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“La diéu ma doanh nghiép mubn khéch hang lién tuwéng toi méi
khi tiép xuc vdi thwrong hiéu cua minh” Marc Filser

Gia tri cot 16i, dac tinh nbi troi
Khac biét véi déi thd canh tranh
Dap &rng nhu cau

C6 kha nang thuc hién

Sadn pham/chatluong
Kénh phan phdi

Truyén théng (phuwong tién, thong diép...
Giao tiép cla doanh nghiép



Hudng dén nhirng gid tri ngoai
(chitng thuc tin cady/thoa man
hi€u ky)

ag—— \

Hudng dén nhitng gia tri ngoai

Dinh vi
thwong hiéu

)

Hudng dén nhirng gia tri ngoai
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Khang dinh rd gia tri/lgiich
Hudng dén nhitng gia tri ngoai
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Hudng dén nhirng gia tri, loi ich
dich thuc (sach, xanh, gin vdi
ngudn goc Viét Nam)

Hudng dén nhirng gid tri, loi ich
dich thuc




89/102 Cho rang cac thwong hiéu tra sita F...tea, D...tea, G...tea, ... dén t¥ Han
Qudc, Pai Loan hodc Nhat Ban

71/102 Tin twdng chat lwgng nho vao ngudn goc xuat xi&r va uy tin thuong
hiéu

102/102 Tin tudng chat lwgng hang may mac cda Viét Nam

102/102 Tin twdng trai cdy, rau cu Viét Nam hon cda Trung Quéc.

74/102 cho rang nhiéu do dién, d6 dung gia dinh mang thuwong hiéu Viét (noi
com dién, quat dién, may hat mui, bép ga, bép dién tur,...) dwoc 1&p
rap ti linh kién Trung Quéc.

37/102 Tin dung déng nam dwgc mang thwong hiéu Viét vi nguén nguyén liéu
phong phu, da dang

Murc do tin dung san pham mang thwong hiéu Viét dat 2,8 (cao nhat 1a 5).

Khdo sdt vé hanh vi tiéu dung, thdng 9,10/2016



Dinh vi dwa trén nhiéu gia tri

_ I Binh vi theo dang cap xép hang I

I Dinh vi theo quy mo thi triwdng I

binh vi theo thubc tinh |
Dinh vi theo cong dung I
Binh vi theo nhém ngudi sir dung I

Dinh vj theo ddc diém san pham

binh vi theo lgi ich

Dinh vi theo gia tri I

Pinh vi theo
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CAPHE MANH CAFE\/IET
CHO PHAI MANK u

-

WWW . nestie.com.vn e Cang ty TNHH Nestié Vigt Nam, Khu Cang Nghidp Bidn Hoa I, Dng Nai.
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CA PHE
HOA TAN

MANH CHUAD U
PHAIDUNGGY




Chan thanh cam on!
Moi trao doi xin lién hé:

PGS.TS. Nguyén Quoc Thinh
B mén Quan tri Thwong hiéu,
Trwong Dai hoc Thwong mai
thinh3hn@gmail.com
0913.358.382
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