Doanh nghiép tw nhan Viet Nam:

Kinh doanh trong chat vat
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Blrc tranh doanh nghiép tw nhan Viét Nam
tr diéu tra PCl 2016

Loai hinh doanh nghiép-Diéu tra PCI

21%

57%

B DNTN CT TNHH CTCP M CTHopdanh M Khac

Nguén: VCCI-USAID, Biéu tra PCI 2016

Phan loai linh vuwe hgoe_lt dc}ng-Diéu tra PCI
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Cdng nghiép Xay dung Thuong mai/dich vu NN/LN/TS Khai khoang

Nguén: VCCI-USAID, Diéu tra PCI 2016
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Phan loai nam thanh Iép-Diéu tra PCI
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Nguén: VCCI-USAID, Biéu tra PCI 2016

F;gén loai quy mé doanh nghiép-Diéu tra PCI
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DN nhé
Ngudn: VCCI-USAID, Didutra PCI 2016
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Linh vwc hoat ddng san xuat kinh doanh theo vung

PB S6ng Héng 18 61 41
Mi&n ni phia Béc 36 50 52
Duyén hai Mign Trung il 26 62 41
TayNguyen Bl 26 57 9 2
pong Nam Bo [ 18 64 61
DB Song Ciru Long [l 21 63 110 0
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Ngudn: VCCI-USAID, Didu tra PCI 2016
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Két qua hoat ddng cila DN dan doanh theo thoi gian

Nam Ty lé DN Quy mé Ty lé DN Quy mé lao Ty lé DN Ty lé DN
ting von dau tu tdng quy mé ddng trung bao lai bao 16
dau tw trung binh lao doéng binh

(%) (ty dong) (%) (ngu&i) (%) (%)
2006 27,6 7,3 22,0 31,6 77,5 10,8
2007 271 8,1 20,9 33,2 81,1 9,3
2008 29,3 10,2 21,6 40,6 82,3 8,7
2009 15,4 12,0 12,3 459 69,2 19,9
2010 221 12,7 17,1 47,6 74,9 16,0
2011 14,1 12,2 11,2 45,4 72,9 14,4
2012 6,4 11,1 6,0 26,3 58,9 21,9
2013 6,4 14,9 6,2 28,9 64,3 20,8
2014 10,8 15,1 11,5 26,8 60,3 26,4
2015 10,9 16,5 12,0 26,6 63,1 24 1
2016 11,0 18,1 13,0 26,6 65,0 23,0




Ty 1€ (%)

Két qua san xuéat kinh doanh trong ndm vira qua
(Theo quy mé doanh nghiép)
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Nguén: VCCI-USAID, Piéu tra PCl 2016



Ty 1€ (%)

Két qué san xuat kinh doanh trong ndm vira qua

(Theo linh vire hoat ddng)
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Nguén: VCCI-USAID, Diéutra PCI 2016



Ty 1€ (%)

Két qua san xuat kinh doanh trong ndm vira qua
(Theo [inh vuc hoat déng)
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Ngudn: VCCI-USAID, DBiéu tra PCI 2016



2016 Nhiét ké doanh nghiép theo nam
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Ké hoach thay ddi quy mé kinh doanh trong thoi gian téi
(Theo quy mé doanh nghiép)
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Ngudn: VCCI-USAID, Diéu tra PCl 2016




Ké hoach thay déi quy mé kinh doanh trong th&i gian téi theo ving
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Ngubn: VCCI-USAID, Piéu tra PCI 2016
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Doanh nghiép hién dang gap kho khan gi?

a Tim kiém khach hang é
Tim kiém nguén vén 44
Tim kiém nhan su thich hop 31
Thuce hién cac TTHC, phap ly 25
\_ Tim kiém MBKD phi hop 20 |

Tim kiém nha cung cap 20

Tim kiém céng nghé phu hop 14
St dung CNTT hiéu qua 10
Su ung hd cua nguoi than 4
Khac § 1

I I | I

0 20 40 60
Ty Ié doanh nghiép(%)

Nguén: VCCI-USAID, Diéutra PCl 2016



1. Khach hang, thi truvong

Khach hang chinh cua doannh nghiép tw nhan trong nuwdc?

Ca nhan trong nwéc

DNTN trong nuéc

CQNNN

DNNN

DN FDI tai Viét Nam

Khach hang nwdc ngoai-truc tiép
Nguwoi nwéc ngoai tai VN

Khach hang nwdc ngoai-gian tiép
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Ngudn: VCCI-USAID, Diéu tra PCI 2016



2. Tiép can von
52% cd vay vOn ngan hang

Doanh nghiép hién cé khoan vay tr ngan hang khéng?
(Theo quy mé doanh nghiép)

DN siéu nho 38
DN nho 60
DN vira
DN Ién
I I | I | I
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Ty lé (%)
Ch thich
B Knhéng Co

Ngudn: VCCI-USAID, Diéu tra PCl 2016
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Tiép can von

Thoi han khoan vay
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Ngudn: VCCI-USAID, Diéu tra PGl 2016
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Nguén: VCCI-USAID, Biéu tra PCI 2016

Lai suét khoan vay
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Ngudn: VCCI-USAID, Biéu tra PCI 2016




Tiép can von (tiép

Phai c6 tai san thé chap

L/s, d/k cho vay kho hon DNNN
Tha tuc vay phién ha

NH ap a4t d/k t/d bat loi cho DN

Phai bdi dudng CB NH

Danh gia tinh hinh vay vén tai dia phwong
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Nguén: VCCIUSAID, Piéu fra PCI 2016
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Vay ngudn nao khi khéng vay dwoc vén ngan hang
Vay nguoi than, ban be 45
Vay té chtrc tin dung khac 10
Vay 'tin dung den’ 4
Vay tir ngudn khac 3

Vay CBNH, khéng chinh thire 1
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Nguén: VCCIUSAID, Diéu tra PCI 2016

L3i suat trung binh vay tir cac ngudn

Nguén vay
B Vay ngwai than, ban be 13

Vay té chikc tin dung khdc 15

Vay 'tin dung den’

[ Vay CBNH, khéng chinh thirc 18

49

0 10 20 30 40 50

Ty lé I5i suét (%/nam)
Nguén: VCCI-USAID, Biéu tra PCI 2016
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3. Lao dong va chat lvgng lao dong

Gido duc pho thong (% t6t) Gido duc day nghé (% tot)
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Presenter
Presentation Notes
47% DN hài lòng về chất lượng lao động phổ thông năm 2016 so với 35% của năm 2008. 33% DN hài lòng về giáo dục dạy nghề so với tỷ lệ 19,8% của 2008. 


Murc d6 dé dang trong tuyén dung lao déng
(Ty |é danh gia Twong déi kho/Kho)
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Nguén: VCCI-USAID, Diéu tra PCI 2016



Ty 1€ (%)

Ty 1& g&p kho khan tuyén dung lao ddng
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Nguén: VCCI-USAID, Diéutra PCI 2016



Ty 1€ (%)

Ty |é gdp kho khan tuyén dung lao dong
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Nguén: VCCI-USAID, Piéu tra PCI 2016
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4. Thd tuc hanh chinh

Thaoi gian tim hiéu QDPL (>10%)
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Nguén: VCCI-USAID, Piéu tra PCI 2016

30



Thué

An toan phong chéng chay né
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Ngudn: VCCI-USAID, Diéu tra PCI 2016



Ty |é DN bi thanh kiém tra theo sé co quan
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Ty 1€ (%)

Ty I& DN bi thanh kiém tra theo s6 co quan
Theo quy md doanh nghiép
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Ty 1€ (%)

Ty I& DN bi thanh kiém tra theo s6 co quan
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Nguén: VCCI-USAID, Diéu tra PCI 2016
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Lam dung thanh tra kiém tra la van dé 1&n

Sé 1an bi thanh kiém tra trong nam vira qua
(Theo Iinh viec hoat déng)
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Cong nghiép Xay dwng Thwong mai/dich vu NN/LN/TS Khai khoang
Ngudn: VCCI-USAID, Diéu tra PCI 2016



14% cho biét cé ndi dung thanh kiém tra trung 13p

N&i dung lam viéc cla cac doan thanh, kiém tra cé bi tring 18p?
(Theo quy mé doanh nghiép)

DN siéu nho

DN nho
DN vira
DN Ié&n
| | | I |
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Ty 1é (%)
Chu thich

B Khéng Cé
Nguédn: VCCI-USAID, Diéu tra PCl 2016




5. Tiép can dat dai

C6 gép kho khan khi muén mé réng mat bang kinh doanh?

Chu thich
Bl Co6g3p kho khan [ ] Khéng gép khé khan

Ngudn: VCCI-USAID, Piéu tra PCl 2016




TTHC thué, mua phtrc tap
Gia thué trén thi trwdng cao
Quy hoach chua phu hop
Giai phéng mat bang cham
Thiéu quy dat sach

Gia dat NN cao

Gia dat NN tang qua nhanh

Can tro khac

Kho khan trong mé réng mét bang kinh doanh
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65% gap kho khan trong thuc hién
TTHC dat dai

C6 gép kho khan khi thuc hién TTHC déat dai trong 2 ndm qua?
(Theo quy mé doanh nghiép)

DN vira 60
DN lon 59
E: zlm 4ID EID alr;: 1u|m
Ty 18 (%)
Cha thich
B Khong Cé

Nguén: VCCI-USAID, Piéu tra PCI 2016



Ty 1€ (%)

C6 gép kho khan khi thwe hién TTHC dat dai trong 2 ndm qua?

(Theo Iinh vuc hoat déng)
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Nguén: VCCI-USAID, Diéu tra PCI 2016
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6. Van dé chi phi khong chinh thirc

Cac DN cung nganh thuwédng phai tra thém cac khoan CPKCT
(Theo quy mé doanh nghiép)

| I | I I I
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B Khéng Cé
Nguén: VCCI-USAID, Piéu tra PCI 2016




Chi phi khong chinh thirc (tiép)

Cac DN cung nganh thudng phai tra thém cac khoan CPKCT

(Theo linh vre hoat déng)
Céng nghiép 66
Xay dung 72
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I T T T T T
0 20 4 60 80 100
Ty 1 (%)
Cha thich

B Khéng Co
Ngudn: VCCI-USAID, Diéu tra PCI 2016
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Nguén: VCCIUSAID, Biéu tra PCI 2016

Ty |I& DN phai chi trén 10% doanh thu cho CPKCT
(Theo quy md doanh nghiép)
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Ngudn: VCCI-USAID, Biéu tra PCI 2016

Hién twong nhiing nhiéu khi gidi quyét TTHC cho DN 1a phé bién
(Theo quy mdé doanh nghiép)

DN siéu nho 58
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Ngudn: VCCI-USAID, Biéu tra PCI 2016



7. MGi trwong phap ly chwa an toan

Diém sb Thiét ché phap ly cac viing ndm 2016- trung binh
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Nguén: VCCI-USAID, Piéu tra PCI 2016



36% DN c6 tranh chap sé si* dung toa an
dé gidi quyét (Nam 2013 |13 60%!)

Néu c6 tranh chap, DN c6 mudn s dung Tda an khéng?
(Theo quy mé doanh nghiép)

DN siéu nho 33 32

DN nho 30 34

DN vira 28 28

DN Ién 28 26
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Ngudn: VCCI-USAID, Diéu tra PCl 2016



Tai sao khong Iwa chon Toa an dé giai quyét tranh chap

Ly do
Phwong thirc khac phi hop hon _ 46
Théi gian giai quyét qua dai 42
Chi phi giai quyét cao 26

Tinh trang chay @n phd bién _ 33

Nang Iwc CB toa an chwa dap (ng - 12
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Nguén: VCCI-USAID, Diéu tra PCI 2016



Néu khong st dung Toa an, sé lwa chon phwong thirc nao?

Trong tai thwong mai 47
Nho CBNN tac dong
Pua ra bao chi
Khac
St dung xa hdi den
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Nguén: VCCI-USAID, Diéu tra PCI 2016



Tém tat

M61, nhd, it trong Iinh vuc san xuat, chua hiéu qua va kha lac
quan.
CAc can trd coOn nhiéu:
— Khach hang, thi trueong
— Vén
— Lao dong
— Thu tuc hanh chinh
— DAt dai, mit bﬁng kinh doanh
— Chi phi khong chinh thic
— MOi truong phap ly chua an toan
Chinh s&ch da nhiéu van dé quan trong nhat: HANH PONG!



Phong Thwong mai va Cong nghié€p Viét Nam
o Add: S6 09 Bao Duy Anh, Pong Pa, Ha Noi
o T: +8445742021  F:+84 4 35742020

 Email: tuanda@vcci.com.vn
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