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0 VIBIZ.VN

1. Buc tranh chuyén dich vé tiéu dung sé.
e Xu hudng nguoi tiéu diung sé.
e Su thay d6i vé hanh vi nguoi tiéu dung tirtrong 2 ndm 2016 va 2017.
e Cdc yéu té adnh hudng dén tiéu dung sé.
2. Cot 16i cua “Cach mang 4.0 trong linh vwc ky thuatsd”.
e Tiém ndng phdt trién cua 10T tai Viét Nam.
e BigData la tuong lai.
3. Suw chuyén d6i md hinh sé va chién lwgc kinh doanh &doanh nghiép.
e Gid tricua sw chuyén minh sang mé hinh sé.

e Sw chuyén minh cta cdc doanh nghiép Viét Nam.

Vibiz Report 2017



VIBIZ.VN

Vietnam Business Monitor

1. BU'C TRANH CHUYEN DICH VE TIEU DUNG SO

e Xu huwdng nguoi tiéu dung so.
e Sy thay déi vé hanh vi ngudi tiéu dung tirtrong 2 nam 2016 va 2017.
e Cac yéu td anh hudng dén tiéu dung so.

Vibiz Report 2017



THU'C TRANG NGU Ol

VIBIZ.VN

Vietnam Business Monitor

DUNG INTERNET TAI VIETNAM

AN .
( \_) Tinh dén thang 3/2017, Viét Nam
hcé 50 triéu nguoi dung Internet.

=

Ti LE NGUOI DUNG INTERNET

Chau A . 46.62%

Chiém 54.1 % so Vdi () 87% ngudi Viét st dung Internet
toan dan s6 Viét Nam. hang ngay cho muc dich ca nhéan.
(' 85% nguoi Viét tim dén Internet

S dau tién khi tim kiém théng tin.

VISIT A SOCIAL USE A SEARCH LOOK FOR PRODUCT LISTEN
NETWORK ENGINE INFORMATION TO MUSIC

SMARTPHONE: SMARTPHONE: SMARTPHONE: SMARTPHONE: SMARTPHONE:

) 20% 78% 69% 21% 53%
Vigt Nam | _m% 13% 38% 37% 12% 28%

TABLET: TABLET: TABLET: TABLET: TABLET:

4% 13% 13% 4% 8%

Vibiz Report 2017



SU THAY POl TRONG HANH VI VIBIZ.VN
SU DUNG INTERNET CUANGU Ol VIET NAM

Nam 2016 Nam 2017

49%
51%

. ., , 42%
Poc tin tirc/ bao chi

58%

(=]
(=)

57%

Nghe nhac
62%
46%
Xem film/video online
54% 54%

. 72%
Choi game

|

28%

77% 77%

Kiém tra Email/ Iam viéc

23%

"

S&r dung mang x3 hoi

59% 59%

94% 81%
Mua hang/ dich vu

6%

44%

Tim kiém thdng tin

56% 56%

mPC/Laptop mPDién thoai diddng mPC/Laptop mDién thoai didong
Vibiz Report 2017



VIBIZVIN

“Diéu gi dd thuc day suw tdng trwdng trong
viéc mua sam va tiéu dung online”

Vibiz Report 2017



SU HINH THANH

CUA NHOM”CONNECTED SPENDERS”

VIBIZ.VN

Vietnam Business Monitor

“CONNECTED SPENDERS”:

Khdi niém nay diung dé chi ngudi cé
dam mé vé céng nghé vdi thu nhép
da dang va sdn sang chi tiéu trén méi
trrong truec tuyén.

“CONNECTED SPENDERS”
tai VN:

e P4 tudi: 25 -40
e Giditinh: nam 74%- ni¥t 26%

e Tép trung chu yéu taicdc
thanh phé lon.

23 triéu nguoi
“CONNECTED SPENDERS”
tai Viet Nam

Chi tiéu cua nhdm nay dang
chiém mot phan ba chi tiéu
trén thuwong mai dién ti cua
nguwoi tieu dung tai Viét Nam

Thi phdn cdc nhém hang mua
trwe tuyén tai VN

25.00%
11.30%

23.15%

24.20%

W Thoi trang

mCham séc strc khée- lam dep
mCong nghé

m Vin phong pham/ vat dung trang tri
m Du lich, nghi du&ng( Voucher)

M Vat dung gia dinh

mKhac Vibiz Report 2017



"CONNECTED SPENDERS”

VIBIZ.VN

Vietnam Business Monitor

TAC DPONG LEN HANH VI TIEU DUNG ONLINE

CON PUONG MUA SAM CUA KHACH HANG

An Tuwong D3au Tién Tim Hiéu Théng Tin
§ An tuwong dau tién vé 8 Nghién clru sdn pham
san pham. (online/offline).

§ Anh hudng clta truyén Tra ctru feedback online.
thdong, quang cdo. . o
& quang 8 Thong tinvé thuwong

Chinh thong hiéu/ clra hang.
d
“CONNECTED SPENDERS”

8 Thay d6i khai niém tr “feedback” sang “review”
mang tinh hé théng hon.
8 Thuc hién trén cac site bdo Ion.
8 Cap nhat theo thoigian thuyc.
8 T6 chirc cdc budi offline vé trdi nghiém san pham (Céng
nghé)

8Mang tinh twong tdc céng ddéng nhiéu hon khi

khuyén khich viéc chia sé& théng tin va kié€n thirc.

Mua Hang

8 Chon noi mua hang.
8 Thiét bi/ hinh th&*rc mua

hang

iPad

Né&u da 1&n 10S 11, thi ddy 1a nhirng ('ng
dyng AR anh em nén ding thir

BY DDU =

Sau Mua Hang

8 Hoat déng sau mua
hang.

§ Tai mua hang.

Théo lugn Co gi m&i ve iPad E2

Trén tay LAN RJ45 ra
Lightning cho iPhone, iPad:
Mang c6 day on dinh hon,
nhanh hon

CUHIEP

Ben

¥ twérng bién camera truérc clia IPad thanh
phim b&m chirc ning bén trong rng dung

BY ART+ @

iTunes 12.7 méi nhat khing
cho chiing ta cai file .ipa

Tunes has been updated to focus on music, movi x s . . .
TV shows, podcasts, and audiobooks. vao |Ph0|'|e va |Pad nua
It you previously used iTunes to sync apps or ringtones to your iOS 5
device, use the new App Store or Sounds Sel i0S to [k LE PHO KHUONG
redownload them without your Mac. a 33,030

Learn More ﬁ

Vibiz Report 2017



SU BUNG NO CUA CAC UNG DUNG TMDT VIBIZVN
_TANG GIA TANG KHA NANG MUA SAM TRU'C TUYEN

Khi so sanh voi cac quoc gia
cung khu vuc, .
VIET NAM la mét thi truong Ion g

e

W

& Shypee

60 tr Ié

Eiu 5 triéu | '
@ 4 "*
CE : -

: Pk PRI, 4
Lut_mg khach hang tiem nang ~

_ Giam déc diéu

https://news.zing.vn/thuong-mai-dien-tu-viet-nam-tiem-nang-hon-singapore-post777787.html Vibiz Report 2017



SU BUNG NO CUA CAC UNG DUNG TMDT VIBIZVN
TANG GIA TANG KHA NANG MUA SAM TRU'C TUYEN

N B2C
B2C C2C N e
uoc té
HOTDEALs— & N Q
TIKL.VN | DR
adayréilon . N wi o s &S Cho Tot s Taobaocom
& LAZADA . e
Effortless Shopping mMuRAaban.net ebay®
aaaaaaaaa G55
Bsropee sendz 0 | G || amazon
‘ Den nam 2017, gan 210 website c6 e GMV 2016: 120 ty déng
. N N "
.'9 nel dur)g lién quan dén TMDT dugc LAZADA * GMV (Gross Merchandise Volume - gia
thanh lap Effortless Shopping . ? 2 ,
VECOM tricac san pham dwoc ban ra)
e 2014, c6 70% doanh thu cua Tiki.vn
dén tir sdch thi hién nay chi 1a 30%, s6 e Sau 2 nim, hon 2 tridu luot tai tng
TlKl VN con lai dén tu'\cac nvgan'h'hangkhac. QShopee dung, 10.000 don hang/ngay.
Gidm vui mua sém Luvgng don han‘g cua Tiki.vn la 1\5.000- e TOc d6 ting trudng ngudi sir dung va
20.000 don/ngay, tang trung binh 12% don hang khoang 20% mai thang.

moi thang
Du bao doanh thu TMDT ban |é nam 2017 dat khoang 2,08 ty USD
Toc d0 tang trudng khoang 20%/nam. Vibiz Report 2017




SU BUNG NO cUA CAC UNG DUNG TMDT

VIBIZVN

Vietnam Bus

TANG GIA TANG KHA NANG MUA SAM TRU'C TUYEN

B2C

(e )
/HOTDEAme

adayréilom

€ Dicn mayXANH

© O
TIKI.LVN
Niém vui mua sam

A LAZADA

Effortless Shopping

E0.
ésho ee SendOvn ZALORA
: /

C2C

"-H..-, Cho Tét

MURDbaN.net

.

~
L~ nhattao

/

B2C
Qudc té

BDEM)

Taobao.com

ebay@
amazon
N

Alibaba.com

/

* Tao sy canh tranh vé gid va da dang mat hang trong cung phuong thirc.

e RUt ngan khodng cach mua sam.

e Gidm chi phi cho doanh nghiép va thdigian van chuyén.

e Tao sy chu dong linh hoat trong viéc mua sam cho ngudi tiéu dung.

Vibiz Report 2017



THI TRUONG B LA L
_QUANG CAO TRUCTUYEN

Doanh thu toan thj trudng quang S .’ 3‘;5% doanh At,hu F?én thi trudng quang

cdo tryc tuyén Viét Nam nam @ cao truc tuyén Viéet Nam duwoc tao ra

2017 khoang 76 triéu USD. thong qua dién thoai di dong.

HO kmhf,joarlh va cd nha\An bar,1 hang / \ 82% Nguoi Viét it hoai nghi vao noi
Eﬁ truc tuyén cling gép phan dang ké (TRI Q’] q trén Int ‘

vao sy tang trudng clia nganh o / dung quang cao trén Interne

-...:-ﬂ"'

« 39% NTD Viét san long twong tac
nhan vién ho tro truc tuyén 3o.

=3
2 i 78% Nguoi Viét dwa vao sé luong
2 like, comment va share trén
» Facebook post dé quyét dinh vao dd
tin twong cua Page.

Vibiz Report 2017



TAO CHIEN LUQC BAN HANG DA KENH

VIBIZ.VN

Vietnam Business Monitor

PE THUC DAY HANH VI TIEU DUNG

“Sw bung né cua cdc hinh thirc qudng cdo mdi”-

= Thang Fly Comics Thé Bay Mau th Ludn Do3n NguyBn and 19 others.
‘ Diu DS Tung Tang i= with Kién Pham Trung and Mohammad = % s ctober
_— ?',ta'u'rrf: A0 Khiing phii chai game afu FA déu nihé. Tham gia hinh trinh Em la ¢d bé ban son & Em lanh qua..

hipefidotocchuanngau.clearyn/ cia Clear wia bift thém kifu 1dc ngdu idl  Em it mét cdy son.. A b o8 vé 12
vifa bidit thim dia chi vui chai tiing khil nling ©& gliu né =
fCiearWeekendWarrior sodtdechudnngiu

Phit diiin lén rBilll GOKY free 500 cdc qua JAMJAAARA. Diu vio diy:
hittps:/foit. ly/GOKYfres, canh diing 10h10 hdm nay I8y mi di uling tra sila
free nhé, rdng dzyt lell!

Cham chén thi cé Mua 2 ting 14 GOKY ca thang lufn d6, d8u cén mét
50-60Kk cdc tra sia dau, gidm gid rdi diing cdn!

BGOKY 2JAMIA Sthangtrasuahanol

&S
b i

em ddt hai cly son.. A.. Me dd vé 2
Emn dbt ba cly son.. A.. dm 15 200 ngan i :(((

¢he em di bdn son nda ma bt em di bdn cdi khdc 4 ..

Liplee!

Sheer Sl

9K
ol

Wmh?ﬂfi}‘mc
Can Vi \
h:‘nt?h,fn a?*_’rq

e ouke [Jcomment D Share

O=D7ak

“Sw bung né cuda cdc hinh thirc quang cdo moi”

FUNNY ACTION PROGRAM

Mol nguil hiy mua san bir 18 cho em 4 Néu ko son &, b8 dugng sé ko

Top comments ~

-short movies

VGAG

FB.COMIVEAGSEY

Fiction Characters

7 LeBich = e nm& Blchconsclbn 5 with Bodn Hung and 4 others
I 17 Botobar At 3000+ &
Chi 100k e6 ngay 100mb ding 1in 3 nghy, of 1di 6 géi cude dé thy ¥ lya Todn nd bée tem trude &8 In dé ulng eda t ko 1t Mdy me thd kem Celeno
chon theo nhu cdu, 1l cdn duge ngUal ta tuding minh I cong 1 nhd gidy  Pasion Mango mdi chual!! Tham ngat sifu mat nhatll
nifa. Chi cé thé 1 Vinaphone #CelancPassion #Passion_Mango #Tropical_Mango

#tuyetbitchcollection

Kl 181 bdo 181 dong Poaming
18n mraing I0e du lich ude ngodi

8~

ANGYAUAM NHUJHAY DAM

Vibiz Report 2017



TAO CHIEN LUQC BAN HANG DA KENH VIBIZ.VN
PE THUC DAY HANH VI TIEU DUNG

Tao dung nhan thuc Tac dong dén can nhac bay hanh déng Trung thanh thuong hiéu

‘Brand and category keywords Own all branded keywords

+ Retargeting
Dynamic search ads Upsell with remarketing

= &
= _ Audience
I Yargeting

Google + YT Search

-
-

IENBNRNEDR

YT Channel + TrueView

"0

— T
- Contextual targeting B .,,,,ED.;.

Clickto Call/SMS | mee sl k Mobile App
Location extensions g~ e

{- D YouTube Sitelinks to

Extensions

- S== i 'Remarketing
= =z '(Search, Display,
'Video, Dynamic)

Product listing ads

Rich Media Display E

Iy |

44-4-4-1
iadail

ik

Engagement Ads . G+ /YT ,
| pages A l::n |
% ; G+ Insights Fo
Search Gt C : | )~
+ Extensions oMUty | .
Social extensions ' T6i uu hoa véi Analytics Social

Vibiz Report 2017



CAC CHIEN DICH TRUYEN THONG SO , VIBIZ.VN
THUC DAY HANH VI TIEU DUNG TRUC TUYEN

TOP 10 CHIEN DICH NOI BAT NHAT TREN MANG XA HOI PAU NAM 2017 P

ﬂ Linh and 11 others.
18 August - &
y § Chi “séng béng” & vé& bé ngoai? Cé mdi huong thom 1a “néng nan"? B4 hi

Tong lugt tuong tac = Posts + Likes + Shares + Comments huc lau nhung vn con "quin quén"? Me di ding tin, san nha né lta day!

Chi khi lau bng Sunlight Lau San tai https://goo.gl/uY6AgM thi nha mai

that su sach 100% vdi dU 3 gidc quan dudc thda man: “nhin sang -cham
1,921,622 mét — thoang hudng hoa” dé nhal
1,398,503 Me di, chon ngay 1 em Sunlight Lau San yéu thich dé dam bao nhitng gidy
phit quéy quén trén san nha cda gia dinh déu tron ven naal

Thdi gian: 01/01 - 30/04/2017

1,066,067 986,230

351,060

193,194 182,729

155,343 149,504 148,542 =
122,749 YouNet v edia :
Ty 53,725
' 39.162 | - 37988 v
. . . KHONG TUANG ,,@

@nganﬂﬁ 0% Freiexen sonoa | W3 WS [rice @

*Thong ké khdng bao gbm cdc chién dich quang bd smartphone, do dic thit nganh va dé danh gid day da théng tin va sau hon trén hoat
dong cla cac thuong hiéu smartphone, YouNet Media s& phan tich tong quan nganh smartphone trong mét bai viét khac.

P

283,073 603,861 #SunlightLauSan #DanhThuc3GiacQuan

634736 ﬂ W N K NN AN & Laumn Hﬂ.h'

M BAT HINK pONG NHUNG SN viIN con
THUONG GlP qulN QUN g9

|_
—
=~
<
om
Z
.;{.
>
anad
O
L
=
l—
S
5
=
=
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BITI’S VIBIZ.VN
VA CAU CHUYEN CHIEN LUOC TRUYEN THONG SO

Viral Video, la MV “Lac Tr6i” cla
Son Tung MTP va MV “Di dé tro vé”
cta Sobin Hoang Son

g rary St Uag Sl ey i iurige mdn iy D B0 By B opidin
e, S e B B A T IR

ey D ey i) Gt LABE FOBEIVE sl e i Bl e B Ubeer

: R s Biti’s da “educate” thi trwong,
S = ~=_=¢ a3 ; e ; tao thanh moét trao luu di giay
' - . - A e mai.

ACTION

S& dung kénh KOL dé truyén thoéng
cho chién luoc tiép theo, kich thich
s yéu thich, yéu mén cla khach
hang ddi véi san pham.




BITI’S

VIBIZ.VN

Vietnam Business Monitor

VA CAU CHUYEN CHIEN LUOC TRUYEN THONG SO

Hang loat cac bai PR cho
lwoc kich thich nhu cau,

chién
mong

mudn si¢ dung sdn pham cda

khach hang.

Xuét khau da giay top diu thé& giéi, nhung
ngudi Viét dang ngay cang it di giay Viét

P : 211 rgurt i ni chung ey, Mty 1 nguri v i song 8
s e | XD Y R 2 v o o

Djp 1& 3004 ~ 1/5 vira qua, tai mét chudi cira hitng chuyén bén giay theong
higu ngoai nhir Clarks, Dr.Martens, Converse... & khu théd trang Nguyén Trai
quiin 1 thu hit rit déng ban tré Sai Gon do c6 chuwong trinh khuyén méi mua 1
ting 1. Chirng kién canh nay, nguwéi viét khang khéi chanh lang khi nghi dén
nganh da glay Viét Nam.

[ Kibu doc skch &7 (R

Siip tid diy khi hi thing Metro Cash & Carry va Big C d3 hoin toin thujc vé cic
tip dodn bin 1 Thii Lan thi vifa cdnh ngwid Vigt di gidy Thai I hoin todn khing
thé trinh khii.

“Mt b méi lo lim chubng”, nhidu doanh nghigp da gity Vst Nam liu nay chuyén lim
héng gia céng xuit khiu giv 43 quay d lgi thi roémg ndi dja d bét diu cho thuong
hifu ciia minh. Bdng thii niy dige cho 13 di ngepc, nhung dis muda vEn con hon.

Bren cit mbur Biti's gin diy 45 mnh dan neng ra sin phim gidy thé thao Hunter 8& anh
tranh viri cée Gng 1dm nhu Adidas, Nike, Puma vii theo Biti's thi dé ob dupe sin phim
ndy céng ty A4 phai chi 5 rigu USD diu tr cong nghé méy méc .

(Cé miit 10 néim trong ngén:h da giity, tir khi Vién Thinh méi 13 mét cong y siéu nhd quy
mi $0 nguir, ng Trin Thé Linh — Gidm die Cong ty cho bié, dé cb th “chen chin”
v thi tnaimg ndi dia dang bj hing Trung Quéc chidm glu dén 95% thi phén, dich thin
dng di phii ra chy thuyét phuye timg tiéu thuong 88 ede sin phim cda cdag ty duge eb
miit trén cic sgp hing.

“Nhr tru didm wé chit lugmg, miu mi, gid ci vi an todn cho ngedi sic dyng cic sin

phim iy dép cia Viln Thinh hign ngdy mét dong hon”, dng Linh néi.

Vi ki vong tyo ra sir dit fh.a cha chinh bén thin doanh nghiép cling nha nginh da gidy
trong musdhe, Ong Tedn The Linh cho biét Vila Thinh vita bd ra 240 1 dling dhu tr mit
nhi miiy réng 40.000m2 ver diy chuyén sin xuit khép kin sit dung e cing nghé hign
dai nhit thé gidi ed thé ddp img dupe cbng sult khodng 3 trigu d8imim vio diu nlim
2018,

® 18 kidu tac 18 hii dep mé

C | @ kenhidwm,

A TRANGERON Star  TVShow Ciné Musik Fashion Bdiséng Dulich XBh§i Thégidi TramYéu Co

FASHION MOT14 LAMBDEP STARSTYLE FASHIONICON HOWTO

Biti's Hunter — Déi giay thé thao dang chiém
[inh tu dé sao Viét mua cudi nam

fom o | £ chiase 21 J 3 roicn BT =0

< tin d5 lam dep chia & lién tuc trong nam 2016

* Bé canh xuyén thiu bi ché phin cam cia Toc Tién phii chang 1a "ndi gét™ Angela Pharong Trinh?

Nhimg ngay diu nim 2016, cjng &ung véu gla\ ‘chae dao™ vid o hich eye lm mang tén
Biti"s Hunter — thwong hiéu giay thé thao cao up hodn toan “thuin Viét™.

Khudy déug céng déng véu thich thoi trang ngay tirkhi ra mit, thomg hidw gidy méi mé niy

dan khang dinh v1 the must-have item trong i do cia nhisu ban tré. Bc biét hon vio mia 18
héa cudn ndm, Huater dwge dw dodn $& tiép e géy biio “manh” hon K Lidn te dege “vu b
dién bin din sao Vit tré.

AWARENESS

Tim vui 14 khing it cde cfing ty trong nde di chiu doi mdd. Tuy shién, dng Tekn Van
Khénh, Téng thir k§ Hiép hji Da gidy TPHCM cinh bio diéu kho khin nhit mi doanh
nyuép da gla) dang gip phii trong xudt khiu va nhét 13 x.a) dymg thwong higu, d6 1&
van chira ed quy hogch ving nguyén lidy cho nginh o xudt da gidy. Doanh nghigp
I:;wng chii djng dwge nguin nguyén lifu trong nwie ma phii nhip khiu tir 75%
diin 80%.

INTEREST i ) .
Pau tién la cac bai PR ngam, danh vao
long yéu nudc.

Loat bai PR truc dién nham tryc
ti€p vao san pham, dang tai trén
nhitng site bdo lan truyén xu
hudng lam dep clua gidi tré

DESIRE

.= = Ty Bangrhip odng ki [ Danh sich o
s L A28/ rai khodn E] charsi A

NAE NHU BA‘

ad@yrSikon (=) i

wiis Hunler»

e Biti's két hop véi cdc website
thwong mai dién t&* cung cac ma
giam gia trong khung thoi gian
nhat dinh.

TANG NGAY

50.0009

KHI NHAP MA VC5001

Dé kich thich hanh ddng cho nhirng*
khach hang con dang ban khoan
vdi quyét dinh mua Biti’s Hunter,
Biti’s da tung ra cac chuong
trinh wu dai giam gia.

(Tidt kigm 16/ da 50.0008/1 don hing BITI'S HUNTER]

HUNTER - THIET KE NHE NHU BAY DANH CHO NHUNG GA THO SAN BAN LINH

Vibiz Report 2017



PIEM CHUNG , VIBIZYN
_CUA XU HUONG TIEU DUNG SO

 C4 nhan hda hanh vi tiéu dung so.
e Tang trai nghiém cua khach hang.

e Lién ké&t clla cdc nén tdng quang cdo dé
thic day hanh vi tiéu dung sé.

designed by '@ freepik.com

Vibiz Report 2017



Vietnam Business Monitor

2. COT LOICUA ,
“CACH MANG 4.0 TRONG LINH VUC KY THUAT SO”

e La cbt I6i dan dén sy tdng trudng cua tiéu diung sé.

Vibiz Report 2017



COTLOI CUA “CACH MANG 4.0” VIBIZ.VN
TRONG LINH VU'C KY THUAT SO tai Viéet Nam

?
), = C_
c - U
O‘ "ﬂb

CONG NGHE
TRi THONG MINH NHAN TAO
(Al- ARTIFICIAL INTELLIGENCE)

. VAN VAT KET NOI
DU'LIEU LON INTERNET OF THING (IOT)

BIG DATA

Vibiz Report 2017



IOT TAI VIET NAM VIBIZ.VN

KHO PE TRO THANH XU HUONG VA TRONG TAM

——— “Cdc doanh nghiép Viét Nam hodn toan c6é du khd ndng dé sdn xudt
" cdc thiét bj loT (Internet of Things — 1oT), khé khédn cda ho la chuén két
néi théng nhét dé ting cwdrng strc manh va tao ra mét hé sinh thdi”

T L~ o
' Duoc chia lam ba thach thirc dwoc dé cap ldu nay cua loT la:

N G S > e Gid thanh thiét bi.
S

Zz= | |_L_ - é e Ndng lwong pin.
v yvr— (@ . i i
- , = !  Vung phd két néi va dién todn ddm may.
Al Hién gio co thém hai thach thic méi la:
VAN VAT KET NOI
INTERNET OF THING (I0T) e Yéu cdu vé dd linh hoat va sw déng nhét

 Tinh da dang.

Vibiz Report 2017



BIG DATA TAI VIET NAM VIBIZ.VN

Vietnam Business Monitor

NAM 2017 SE LA NAM BIG DATA DPONG VAI TRO CHU PAO

y 33% tilé chénh léch vé doanh thu

““ vugt troi do Big Data dem dén. e Big data la tdp hop rat nhiéu théng tin khac nhau

va da chiéu vé mét cd nhan.

IIEII e Cac dung thuat todn, cong nghé va cac mo hinh x&
ly dit liéu dé tim ra nhitng sy van ddng chung

mang tinh quy luat va dy bdo dwoc hanh vi/suy

nght cta khach hang trong tuong lai.

BIG DATA

quan ly va dinh huwdng chién luoc

E%} DN chuyén minh t¥ phan tich sang
} kinh doanh.

“Lan dau tién, Big Data sé thic day hoat ddong kinh
doanh, chir khong chi don thuan phan anh hiéu suat.”

DU LIEU LON
BIG DATA

Vibiz Report 2017



VIBIZ.V

Vietnam Business Monitor

3. SU CHUYEN DOI MO HINH SO VA CHIEN LU'QC
KINH DOANH & DOANH NGHIEP

e Birc tranh s chuyén minh trén thé gidi
e S chuyén minh cda cdc doanh nghiép Viét Nam.

e Chuyén minh ctia 3 nhém FMCG, Ngén hdang va Theoitrang.

Vibiz Report 2017



GIA TRI COT LOI TAONEN , VIBIZVN
SU CHUYEN MINH THANH MO HINHSO

“Tang kha nang twong tac
TRU'C TIEP v&ikhach hang”

T

e Cdac nén tang truyén thong sé.
e Dién thoai di dong.
e Thuong mai dién tc.

T Phan tich Chién lvoc kinh doanh
Doanh nghiép

Loi nhuan

Thong tin nguoi tiéu dung.

Hanh vi nguwoi tiéu dung.

Thoi quen tiéu dung.

Du bdo hanh vi cia nguoi tiéu dung.

Vibiz Report 2017



Vibiz VIBIZ.VN
PA TIEN HANH MOT CUOC KHAO SAT

01/05/2017- 25/09/2017

300 doanh nghiép

Cong nghé, dich vy, FMCG, F&B, Ngan hang, SXTM

Ha No6i, H6 Chi Minh, H3i Phong, Pa Nang, Can Tho

- Doanh nghiép hoat dong trén 2 nam trong linh vyec.
- DN c6 s6 luvgng nhan vién trén 50 ngudi

Khao sat su thay ddi trong md hinh kinh doanh va md hinh hoat
dong

Vibiz Report 2017



VIBIZ.VN

SU' CHUYEN MINH CUA CAC DOANH NGHIEP VIET NAM “

100

75

Cac nhdm phan mém chuyén sd u & mlrc nang

cao nhai quan ly khach hang (CRM), quan ly chudi 50
cung &rng (SCM) va quan tringudn luc doanh
nghiép (ERP) con kha itdoanh nghiép sir dung, ty 2

& tdng khéng ddng ké so v&inam 2015.

Tinh hinh str dung cdc phian mém quan ly qua cdc ndm

SR
L-‘J‘%I

Quan Iy nhan sy K& toam tal chinh

CRM ERP

W 2015 W 206 2017{ DU BOAN)

Tinh hinh st dung cdc phian mém quan ly theo quy mé doanh nghiép

100%
90%
80%

Nhin chung nhém doanh nghiép 1&n van cé ty |é sl
dung cdc phan mém cao hon doanh nghiép vira va

nhé- 60{%I
50%
Mirc d0 chénh léch s&r dung cdc phan mém giira 40%
doanh nghiép 1&n va doanh nghiép SME la rat cao, e

dac biét la d6i vdi cdc phan mém ERP thi dd chénh 10%

l&ch cé thé |én gap 4 lan.. 0%

57% gﬂ%q 5%

70% 1

30% -

= SME

® Doanh nghép l&n

Ké toan, tai
s chinh

Quan ly nhan SCM CRM ERP




SU CHUYEN MINH VIBIZ.VN
CUA CAC DOANH NGHIEP VIET NAM

Ty 1& cap nhat thong tin 1én website qua cdc nam Ty & doanh nghiép c6 website qua cac ndm
100%

75%
47%
50% 43% 43% “%,--_ﬁ%----f ______ 4
Gmmmm s o==-=-" o -
30% .
¢ -
25%
16% o 16%
=
o%
HANG THANG KHONG CAP NHAT i . 2013 2014 a0t sote sor

B zo01 B 2015 2016 B zo17
Phan I&n doanh nghiép d3 chd trong tdi viéc cdp nhat théng tin thudng xuyén 1én website:
54% (2016) VA 57% (2017) doanh nghiép cap nhat thong tin Ién website hang ngay so vdi
ty 18 50% nim 2015.
Vibiz Report 2017



SU CHUYEN MINH VIBIZ.VN
CUA CAC DOANH NGHIEP VIET NAM

Kinh doanh trén mang xa hdi qua cac nam

57%
2017

Kinh doanh trén mang xa hdi dang la mét xu
hudng thu hat sy quan tdm cua doanh

nghiép, dac biét |a cac doanh nghiép nhd va cex

vira, cac ho kinh doanh ca thé va ca nhan 20

bdi nhitng loi thé vé hiéu qua va chi phi
cling nhu tinh twong tac vdi khach hang.

72%
2015

m Khong kinhdoanh  mCo6 kinhdoanh
Vibiz Report 2017



SU CHUYEN MINH VIBIZ.VN
CUA CAC DOANH NGHIEP VIET NAM

Chi phi qudng cdo phan theo nhém thanh phé

80%
70%

70%

60%

50% ® Ha Noi
- .

40% Tp. H6 Chi Minh
» Hai phén

508 pn g
= Pa Nang

e ® Can tho

10%

0%
Duwéi 10 triéu dong Tir 10 — 50 triéu dong Trén 50 triéu déng

Trong nhém 5 thanh phd truc thudc trung wong thitp hd chi minh va ha ndi van 1a hai khu vuc cé ty 1é
doanh nghiép chi cho quang cdo tructuyén trén 50 triéu déng I1&n nhat,, [an laot [a 14% va 12%.

Vibiz Report 2017



SU CHUYEN MINH VIBIZ.VN
CUA CAC DOANH NGHIEP VIET NAM- NHOM B2C

Ty Ié doanh nghiép tham gia san TMPT qua cacnam

2014 2015 2016 2017

San thuong mai dién tl cling 1a mot cong cu
hitu ich cho doanh nghiép vira va nho, tuy
nhién trong 2 nam 2015 va 2016 tro lai day
xu huwéng nay dang chirng lai mac dung sé
lvong nguoi tiéu dung online trén cac trang
TMDPT dang tang lén rat nhanh.

B C6 tham gia sanTMDT m Khéng tham gia sanTMDT
Vibiz Report 2017



XIN CHAN THANH CAMON

Vibiz Report 2017
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