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NOI DUNG

1. Buc tranh chuyén dich vé tiéu dung.
* Xu hudng tiéu dung cua ngudi Viét Nam nam 2017,
« Su'thay d6i hanh vi ngudi tiéu dung trong 2 ndm 2016 va 2017 “& thj trudng bdn 187, “néng thén” va
“Tiéu dung so6”.

« Xu hudng ngudi tiéu diung sé va su thay doi vé hanh vi ngudi tiéu ding so tir trong 2 nadm 2016 va
2017

» Cdc yéu té dnh hudng dén tiéu dung sé.

2. Su chuyén déi mé hinh sé va chién lugc kinh doanh 8 doanh nghiép.
* Buc tranh su chuyén minh trén thé gidi
» Su chuyén minh cua cdc doanh nghiép Viét Nam.

* Chuyén minh cta 3 nhom FMCG, Ngén hang va Thdi trang.
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VAN HOA TIEU DUNG va XU HUONG TIEU DUNG

 Gido duc.
e Cobng nghé.
* Thdi dai.

* Nhan thuc con ngudi.
 Thu nhap,..

XU HUGONG TIEU DUNG
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SU DICH CHUYEN TRONG VAN HOA TIEU DUNG

VIBIZ.VN

Vietnam Business Monitor

Vibiz da quan sat 5 van héa tiéu dung chinh cta ngudi Viét Nam tur 2014 - 2017 va chon ra 4 van héa tiéu dung

chinh va dua ra mét so sanh:

47.2% \ébf
Ngugi Viét tin tudng vao 100%
hang Viét FRESH
89%
_ Ngudi Viét mong mudn sur
Q dung thuc an sach va tuai
ngon & chg
63.2%
NTD tin rang hang Fake lo@i t6t van €& = « = « = « =+ =+ = ¢ = 0 = o =
gid tri thuong hiéu té6t hon hang Viét.
42%
NTD mua nguyén liéu tho vé ché bién
sé tét hon.

2017

};I?Eg"ﬁ Ngugi Viét sé uu tién si
dung hang Viét

70.7%

Ngudi Viét mong mudn suf

dung thuic an sach va tuci 0
ngon & chg

57.3%

'''''''''''''''''' > NTD tin rang hang Fake loai tét van cé

gid tri thuong hiéu tét hon hang Viét.

53.1%

NTD quan tdm hém vé tinh tién Igi cla
mac hang dé tiét kiém thai gian Vibiz Report 2017
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1. BUC TRANH CHUYEN DICH VE TIEU DUNG SO

* Xu hudng tiéu dung cua ngudi Viét Nam nam 2017.

« Su'thay doi hanh vi ngudi tiéu dung trong 2 ndm 2016 va 2017 “& thj trudng bdn 187, “néng thén”
va “Tiéu dung so’.

« Xu hudng ngudi tiéu diung sé va su thay doi vé hanh vi ngudi tiéu ding so tu trong 2 ndm 2016
va 2017

* Cdc yéu té dnh hudng dén tiéu dung sé.

Vibiz Report 2017



XU HUONG TIEU DUNG
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NTD thuoc thé he

Millennials

84.5%

Uu tién sir dung cac
san pham co6 ngudn
g6c hitu co va sach

Pung thu 5
trén thé gidi

Vé muc do lac quan

S

63.7%

Quan tdm dén viéc
s dung thé tin dung
dé thanh toan online

»

67.5%

S dung tién nhan rbi dé

tiét kiém cho tuong lai

Co6 nhu cau tuong
tadc va két noi cao

VIBIZ.VN

Vietnam Business Monitor
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95%
San sang chi tiéu nhiéu hon
dé co6 sadn pham tét hon
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Luén van dong va
dé chap nhan nhiing
diéu mai
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MUC THU NHAP NTD , VIBIZ YT
NAM 2017 CO SU TANG TRUONG NHE

Thu nhap binh quan hang thang 1.500.000 fhhu \%UC thénhhthi co
trong quy 11/2017 tang 372 nghin PDONG U nhap cao non so

~ SN N - vGi khu vuc néng thon.
déng so vai cung ky nam trudc. ' d

Mtc chi tiéu hang Muc chi tiéu hang
m N a deghing) e g thang cia NTD thang cua NTD
nong thén thanh thi
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31-35 yds

tang 11.7% so vaGi cung ky nam 2016
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36-40 yds

41- 50 yds
“Tuy nhién muc do tiéu dung & néng thén chua thuc su phdn dnh

51- 60 yd . )
’ s dugc thuc té vi cang vdéi qua trinh dé thi hoa, cé mot sé lugng I6n
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nhén céng trong do tudi tir 26-35 tudi di chuyén vao cdc thanh phé
I6n d€ lam viéc va sinh séng nhung lai khéng khai tam trd tam vdng

Mtic do tiéu dung ciia NTD & thanh thi va néng thén nam 2017

hodic cdc gidy t3 lién quan dén viéc sinh séng tai khu vuc mdi”.

Muc dg tiéu diang cho cdc nhu cdu vé an uéng vui chai, mua sdm, nghi ngai- dé logi bé nhing chi phi tiéu dung thiét yéu. Vibiz Repon‘ 2017



XU HUONG TIEU DUNG VIBIZ.VN

~_CUA NGUOGI VIET NAM NAM 2017

TIET KIEM DU LICH MUA SAM QUAN AO  MUA SAM PO CONG NGHE
-13% so vai 2016 +3% so vai 2016 +4% so vai 2016 +2% so va6i 2016

%

“Sau khi chi trd cho cac phi sinh
hoat thiét yéu, Ngudi tiéu dung
Viét Nam dang thay doi 16i séng
cua ho rat nhanh va ho ngay
cang sdn sang chi tiéu cho
nf,nmg Akh""i? me IOP nhaAm MYC | vuI cHOI AN UGNG GIAI TRi BEN NGOAI GIAI TRi TRUC TUYEN
dich nang cdp doisong vatchat < 41 2016 +3% 50 VGi 2016 +5% 50 VGi 2016
va tinh than cua ho.”
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XU HUONG TIEU DUNG CHINH VIBIZ YN
CUA NGUOI VIET NAM NAM 2017

XU HUONG TIEU DUNG TIEU DUNG ONLINE LA

UU TIEN SU TIEN LOI XU THE TAT YEU

Vibiz Report 2017



XU HUONG TIEU DUNG UU TIEN SU TIEN LOI VIBIZ.VN
SU TANG TRUONG CUA THI TRUGNG BAN LE

2000

“SU XUAT HIEN CUA CAcC cUA Toc doé tang trudng cac cuia hang tién Igi tai Viét Nam
HANG TIEN LOI” 1800

Mo hinh cda hang lai- mé hinh kinh 1600

doanh chuyén cung cdp cdc mdt

hang mang tinh tién Ioi hon, co thé 1400

su dung dugc ngay nhu thuc pham

ché bién sdn, dé hép, nudc gidi khdt, 1200
bia rugu, dugc phdm (khéng ké toaq),

hoa my pham... 1000

800
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XU HUONG TIEU DUNG UU TIEN SU TIEN LOI VIBIZYIN
SU TANG TRUONG CUA THI TRUONG BAN LE

o o ‘ 158 ty (2016
10.5% WA 15.5% B, < 52200
o e 16 v8 doanh tha dieh v tiec Quy m6 th truiang ban 1&

cua tiéu dung ca nhan . \ e hanh
tai Viet Nam dung tang dan qua cac nam ang nhan
Thi phan Kénh ban Ié hién dai & Viét Nam khoang “Thi trudng bdn 18 tai Viét Nam van
50 2 | con nhiéu co héi dé phdt trién bdi mat
6 0,26- 0,12 m RPN o
ban 1&/naudi do badn le tai Ha NOi va thanh pho HO
9 Chi Minh hién van con kha thap”
60%
51%
BANG 1: TONG MUC HANG HOA BAN LE VA DOANH THU DICH VU TIEU DUNG (TY DONG)
33% 349% Nam 2010 20m 2012 2013 2014 2015 2016
25% Téng s6 1,561,613 2,004,360 2,324,443 2,617,963 2,945,254 3,242,866 3,527,366
Ban |é hang héa 1,229,266 1,578,197 1,789,643 2,009,179 2,216211 2,469,879 2,676,450
Dich vu luu trd, an uéng 172,365 226,970 273277 315,832 352,816 372244 413,437
Du lich It hanh 15,345 18,187 23915 24,350 28,943 30414 34,062
Dich vu khéc 144,637 181,006 237,608 266,062 387,284 370329 403,417

Viét Nam Philippines ThaiLan Trung Quéc Malaysia Singapore

Vibiz Report 2017



XU HUONG TIEU DUNG UU TIEN SU TIEN LOI VIBIZYIN
SU TANG TRUONG CUA THI TRUONG BAN LE

Téng trudng cda nganh hang Ién trong FMCG & Q2 2017

50%

38%

(i
[
ok

25%

3% 3.4% 7.7% -2% S 4%

-13%
Q12016 Q2 2016 Q3 2016 Q42016 Q12017 Q2207

B Cham séc nha cira B Nudc giai khat B Thuc phdm I Cac sp tir sira B Cham soc ca nhan Vibiz Report 2017



XU HUONG TIEU DUNG UU TIEN SU TIEN LOI VIBIZ.VN
SU TANG TRUONG CUA THI TRUGNG BAN LE

12%

Tang trudng cua nganh hang FMCG trong Q2 2017

Khu vuc néng thén so véi thanh thi 20

9%

6% O— 6.70%
8.35% 6.31%
5.20%
452%
3%
1.26%
Q12016 Q2 2016 Q3 2016 Q4 2016 Q12017 Q2 2017

Thanh th) ©O Néng thén

* Sau muc tang trudng an tugng 8,8% trong quy dau nam nay do nhu cau tiéu dung tdng manh trong dip Tét Nguyén dén, thi nganh
hang FMCG da tang trudng cham lai trong quy nay. Su sut gidm nay dudgc cho rang la do nhu cau tiéu dung da gidm sau mua cao
diém dau nam.

* Muc tang trudng khu vuc néng thén 1én dén 6,7%, cha yéu la do tang trudng sadn lugng. Su tang trudng ctia khu vuc néng thén da dong gop 57,5%
vao téng doanh sé ban clia nganh hang FMCG.




TIEU DUNG UU TIEN SU TIEN LOI VIBIZ.VN
NANG TAM NGUOGI DAN & THI TRUSNG NONG THON

Ngudi tiéu dung ndéng thon & thai diém hién tai, dG “sang chdnh” khi thich mua hang cao cdp, chon cua
hang bdch hda thay vi chg truyén théng... Khodng cdch, su khdc biét gilia ngudi tiéu dung néng thén va
thanh thi dudng nhu dé khéng con nhiéu.

~ THU NHAP BINH QUAN THU NHAP BINH QUAN __
DOI\ZGO/O'?Hoﬁlgg CUA MOT HO GIA DINH CUA MOT HO GIA DINH E_éﬁlg?%_olzﬂg
NONG THON BON NGUOI THANH THI BON NGUOI
60.000 DONG O 100.000 DONG
Gia tr1 gio hang & o Gia tr1 gio hang &
noéng thén thanh thi

GIA TRI GIO HANG (BINH QUAN CHO MOT LAN DI MUA SAM)

Thi phan mé hinh
Thi phan mé hinh  Gia tri mé hinh chg  €Ua hang bach héa a . a .
chg truyén théng  truyén théng O noéng thdéng s6 lan di mua sam sé lan di mua sam
' cla ngudi tiéu cua ngudi tiéu

O/ wm dung néng thén dung thanh thi
31 /O M 138 158

So vdi cling ky thang 5/2016 Murc tang trudng so Vdi lan/nam lan/nam
cung ky thang 5/2016

Vibiz Report 2017



THI TRUONG BAN LE O NONG THON

THI TRUGNG CHUA PUGC PAU TU PUNG MUC

Muc tang truéng 8 Muic tang truéng &
khu vuc néng théon khu vuc thanh thi

12.61% gk,

Vao tong doanh thu n anh hang FMCG toan
qudc & QI/2017

“M3& réng kinh doanh ra vung néng thén tén
kém cd vé chi phi lan nguén luc”,

“Viéc kinh doanh cua cdc NSX con mang
tinh tu phdt chua co hé théng va chua nam
bat dugc dung thi yéu cta NTD nbéng thén”

Nganh hang
Phé théng

40%

Muc dé dong gop cho
sy tang trudng FMCG

1.3 triéu

cua hang

mai truyén théng tai Viét
Nam

VIBIZ.VN
Nganh hang
Cao cap

38.5%

Muc dé dong gop cho
sy tang trudng FMCG

30%

i phuc vu truc tiép
S6 lugng kénh thuong : kha ndng ma cac nha san
- xudt phuc vu céc clia

: hang

Vibiz Report 2017



TOP 10 THUONG HIEU VIBIZ.VN
PUOC YEU THICH NHAT NAM 2016- THANH THI

731 Top 10 thuong hiéu
dugc yéu thich nhat nam 2016- khu vuc thanh thi

Diém CRP ( triéu diém)- 4Tp I6n : Tp. H6 Chi Minh, Ha Noi, Da Nang, Can Thao

3
VINAMILK UNILEVER MASAN NESLE ACECOOK SUNTORY PEPSICO FRIESLAND CAPINA CALOFIC AJINOMOTO
ﬁ,,é Py N
ANS ok happin SUNTORY
A\ :r-;%’« > SR\ CyCo Eat Well, Live Well.
@ % s Masan SEN ’ 8 Pepsico 7/( AJINOMOTO. P&G
VINAMILK UM,QW(W‘ consumer Nestle FrieslandCampina sir
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TOP 10 THUONG HIEU VIBIZ.VN
PUOC YEU THICH NHAT NAM 2016- NONG THON

Top 10 thuong hiéu
dugc yéu thich nhat nam 2016- khu vuc néng thén

Piém CRP ( triéu diém)

. ) ) " - -

UNILEVER MASAN VINAMILK ACECOOK CALOFIC UNIBEN ASIA FOODS AJINOMOTO NESLE

c Okh appin

k
3&3 % > Eat Well, Live Well. X
‘Z@? 359 Masan 7 AceCOOK m  AJINOMOTO. 4 ‘ &G

Unilever- consumer VINAMILK R stl—

ASIAFOODS
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TIEU DUNG ONLINE- THUC TRANG VIBIZVTY
NGUOI DUNG INTERNET TAI VIET NAM

\‘4 Tinh dén thang 3/2017, Viét Nam
\ kcé 50 triéu ngudi dung Internet.

o
Téng dan s 33% 16% Trung binh: 36 ~ ~ - ~ -
| P & 90% NTD néng thén sé hiru mot

toan dan sé Viét Nam. h&ng ngay cho muc dich ca nhan.

Chiém 544 % so vdi ﬂf 87% ngudi Viét sir dung Internet

85% ngudi Viét tim dén

A S sea . hiéc dién thoai di dén
dk:"n%”f:t':r;’et 38% 36% 19% 7% Trung binh: 29 a Internet dau tién khi chiec dien thoai di dong
| | SN tim kiém thong tin. = . o
0% 50% 100% 50% trong s6 ho s& hiru mét chiéc
1524 W2534 %3549 150-64 dién thoai di dong thdng minh
TI LE NGUOI DUNG INTERNET
, ~ , VISIT A SOCIAL USE A SEARCH LOOK FOR PRODUCT LISTEN
Tinh dén thang 12017 NETWORK ENGINE INFORMATION TO MUSIC
Thé gisi 48.20%
e SMARTPHONE: SMARTPHONE: SMARTPHONE: SMARTPHONE: SMARTPHONE:
Chau A ] 46.62% 20% 78% 69% 21% 53%
COMPUTER: COMPUTER: COMPUTER: COMPUTER: COMPUTER:
13% 38% 37% 12% 28%
TABLET: TABLET: TABLET: TABLET: TABLET:
Viét Nam 4% 13% 13% 4% 8%

54.13%

Vibiz Report 2017



SU THAY DOI TRONG HANHVI VIBIZVN
SU DUNG INTERNET CUA NGUOI VIET NAM

Nam 2016 Nam 2017

O,
(]

49%
51%

42%
Poc tin tuc/ bao chi
58%

57%
Nghe nhac

62%

Xem film/video online

| o
[9)

54% 54%

. 72%
Chgi game

77% 77%

Kiém tra Email/ lam viéc

SU dung mang xa héi
INg mang C 78%

81%

65%

94%

Mua hang/ dich vu

6%

44%
56%

Tim kiém théng tin
56%

m PC/Laptop mPbién thoai di dong m PC/Laptop mbién thoai di dong
Vibiz Report 2017



VIBIZ.VN

Vietnam Bus iness Monitor

“Diéu gi dé thuc day su tdng trudng trong
viéc mua sam va tiéu diung online”

Vibiz Report 2017



SU HINH THANH VIBIZ YT
CUA NHOM”CONNECTED SPENDERS”

- Thi phan cac nhém hang mua
- “CONNECTED SPENDERS” truc tuyén tai VN
: tai VN:
: e PO tudi: 25 - 40
13 ”, .
CONNECTED SPENDERS”™: i e Gidi tinh: nam 74%- ni 26 % 25.00%
Khdi niém nay diung dé chi ngusico 11:30%

: » Tdp trung chud yéu tai cdac

dam mé vé cong nghe vdi thu nhdp thanh phé Ion.

da dang va san sang chi tiéu trén moi
trudng truc tuyén.

: 23 triéu nguai
. “CONNECTED SPENDERS”

: 23.15%
: tai Viét Nam
NTD két ndi chiém hon 3/4 (76%) tang :  chi tieu ctia nhém nay dang 1 Thai trang
|ép co muc thu nhép cao, chiém gén : chiém moét phé‘n ba chi tiéu B Cham soc suc khoée- lam dep
2 P . . nr o . B Coéng nghé
2/3 tang Idp trung luu va chiem 43% :  yran thugng mai dién tif clia % Van phong phém/ vat dung trang tri

nhom co thu nhép thé'p hon. B Du Iich, nghi duéng( Voucher)
’ B Vat dung gia dinh

m Khac Vibiz Report 2017

NQUai tiéu dung tai Viét Nam




"CONNECTED SPENDERS”

VIBIZ.VN

Vietnam Business Monitor

TAC DONG LEN HANH VI TIEU DUNG ONLINE

CON PUGNG MUA SAM CUA KHACH HANG

An Twong D3au Tién

Tim Hiéu Thong Tin Mua Hang Sau Mua Hang

= Antugng dau tién vé
san pham.

= Anh hudng cla truyén
théng, quang cao.

Chinh théng
s

“CONNECTED SPENDERS”

* Thay do6i khai niém tir “feedback” sang “review”

mang tinh hé théng haon.
= Thuc hién trén cac site bao I3n.
=  Cap nhéat theo thdi gian thuc.

= TG chuc cac budi offline vé trai nghiém san pham ( Cong

nghé)

= Mang tinh tuong tac céng déng nhiéu hon khi
khuyén khich viéc chia sé théng tin va kién thuc.

= Nghién ctru sdn pham .

/@Tra clu feedback online.
» Théng tin vé thuong

= Hoat ddng sau mua

Chon noi mua hang. hang

(online/offiine). = Thiét bi/ hinh thic mua

hang = Tai mua hang.

Théo luan C6 gi m&i vé iPad €2

hiéu/ clra hang.
Trén tay LAN RJ45 ra
Lightning cho iPhone, iPad:
Mang cé day n dinh hon,
nhanh hon

CUHIEP

Ben

Y twrérng bién camera trwéc cia IPad thanh
phim b&m chirc ning bén trong &rng dung

BY ART+ @&

iTunes 12.7 méi nhat khong
cho chiing ta cai file .ipa
vao iPhone va iPad nira

iTunes has been updated to focus on music, movies,
TV shows, podcasts, and audiobooks.
I you previously used iTunes to sync apps or ringtones to your iOS

device, use the new App Store or Sounds Settings on iOS to
redownload them without your Mac.

LE PHU KHUONG

33,930

Né&u dé 18n I0S 11, thi ddy I1a nhirng &rng
dung AR anh em nén ding thir

BY DDU <

Vibiz Report 2017



TAC DONG CUA KOLS

VIBIZ.VN

Vietnam Business Monitor

POl VOl NGUGI TIEU DUNG- KOLS Ia ai

“CHIEN THUAT 20:80”:

Chi can tap trung tién va lyc vao 20% (co6 thé la KOLs) dé kéu goi, thuyét phuc hay tao anh hudng lén nhitng ngudi
khac , thay vi chi tién va cong suc 100% “ndi chuyén” véi mot lugng khan gia to I6n.

Cac yéu té danh gia mét KOLs

1% & O

REACH SEGTIMENT RESONANCE RELEVANCE
Do pht clia Chi s6 cam Kha nang thay déiy kién  Su lién quan dén san
KOLs xuc ngudi tiéu dung pham/dich vu

“CAC DANG KOLS”:

* Experts in fields (Chuyén gia): Nhiing ngudi cé chuyén mon, kinh
nghiém va nhiing cau chuyén tao cém hung trong mot so linh vuc ma
chung ta dang mudén quang cdo truyén thong.

e Celebrities (NgUdl noi tleng) Ca si, dién vién hay ngudi mau, trong
nganh gidi tri, cling co thé la KOLs nhé vao lugng fan ham mo dong
dao clia ho.

* Networkers and hot profile people: Day la nhiing ngudi binh thudng
nhung ho co6 lugng ban bé va ngudi theo déi trén mang xa hoi rat
cao.

Ti Ié cac KOLs trén thi trusng VN trong 6 nhém chinh

Gido duc, Khac, 3.60%
7.20%

Thai trang,
23.10%

Hoc thuat va

nghién cuu,
5.00%
Cham séc
suc khoe-
lam dep,
18.00%
Céng nghé,
14.80%

Vibiz Report 2017



TAC DPONG CUA KOLS VIBIZ.VN
pOI VI NGUSI TIEU DUNG

NTD tin vao KOLs tai NTD tin vao KOLs tai Nhan biét sdn phdm Nhan biét sdn pham
thanh thi néng thén tu KOLs 6 thanh th1 ti KOLs 6 néng thon

54.7% @ 69.2% 437% I® 57.8%

BRAND
Lang nghe nhiing chia sé tu KOLs Gan lién hinh anh ctia KOLs va mot nhan hiéu

. Y s ) <
Ghi nhé hinh anh KOLS gan

Pham Huong livestream cho thdy hiéu qua giir

nép téc cua Tresemme - Chién dich Cugc chién Tuan Hung’s livestream tai UEFA Cup Livestream Khéi My biéu dién tai Hollywood Livestream phdng védn KOL tai sy kién ra
(N 2 = P sdc dep (Heineken) Summer Discovery (Merino & Celano) mdt Oppo F1S thu hut fan tuong tdc
Ilen VOI n ha n h Ieu FMCG béng cdch dit cdu héi trong comment
. o 11K comments 3.5K shares o 13K comments 1.2K shares
o 10.9K comments 370 shares

o 11K comments 1.7K shares

TAYC TIEP: SU KIEN RA MAT 0PPO F1s

“Chuyn gia seffie” OPPO F1s aa slin siing xudt hign, cling sy Gdng hanh
cia cic "ndi 580 selle™: Som Ting M-TP, Ho Ngoc Ha, Téc Tidn, Chi Pu,
Hariwon, Angela Phucmg Trinh, Quang Vinh, Suni Ha Linh... @

Hily chudin bj 06 6én chir nhimg didu bét ngdr via ASc bidt tir OPPO Vistnam
nhé cic ban!

#OPPOF1s #TheNexiSelfi Expert #SeleAlistars

46% N

thanh thi

38.6%

Chénh |éch Doanh thu nhan
hiéu co6 sir dung KOLs va
khoéng sir dung KOLs

61.8%

Nong thon

Vibiz Report 2017



SU BUNG NO CUA CAC UNG DUNG TMDT VIBIZ.VN
TANG GIA TANG KHA NANG MUA SAM TRUC TUYEN

Khi so sanh véi cac quéc gia

cung khu vuc, .
VIET NAM Ia mét thi truong Ion @

-

300 triéu

95 triéu

60 triéu
] 30 triéu ' & Shopee
- = E|E - - § (5

Luong khach hang tiém nang ~
Gidm déc dieu

https://news.zing.vn/thuong-mai-dien-tu-viet-nam-tiem-nang-hon-singapore-post777787.html Vibiz Report 2017



SU BUNG NO CUA CAC UNG DUNG TMDT
TANG GIA TANG KHA NANG MUA SAM TRUC TUYEN

TIKI.VN

Niém vui mua sam ©

(e )

Niém vui mu

adayroilom

EAZ/;P&
o Ggh
éShopee Send ZALORA

/

Den nam 2017, gan 210 website co6
ndi dung lién quan dén TMDT dugc
thanh lap

2014, c6 70% doanh thu cua Tikivn
dén tur séch thi hién nay chi la 30%, s6
con lai dén tu cac nganh hang khac.

Lugng don hang cua Tikivn la 15.000-
20.000 don/ngay, tang trung binh 12%
moi thang

C2C

o o
u; Cho Tot
MURADBAN .net

~

N

AN

LAZADA

Effortless Shopping

ﬁShopee

B2C
Quéc té

BEM

Taobao.com

ebayQ
amazon

£

Alibaba.com

« GMV 2016: 120 ty dong

« GMV (Gross Merchandise Volume - gia

VIBIZ.VN

Vietham Bus

tri cac san pham dugc ban ra)

* Sau 2 nam, hon 2 triéu lugt tai ung

dung, 10.000 don hang/ngay.

 T6c do tang trudng ngudi s dung va

don hang khoang 20% méi thang.

Du bao doanh thu TMDT ban Ié nam 2017 dat khoang 2,08 ty USD
Toc dd tang trudng khoang 20%/nam.

Vibiz Report 2017



SU BUNG NO CUA CAC UNG DUNG TMDT

VIBIZ.VN

Vietnam Business Monitor

TANG GIA TANG KHA NANG MUA SAM TRUC TUYEN

(e )
HOTDEAL=—_~

B2C
S O
TIKI.VN
Qddyréi!com s Niém vui mua sam
.':':'
voi G5

C2C

u‘;{ Cho Tot
MURbBaN.net

~

o

B2C
Quéc té

BEM

Taobao.com

ebay®

€L

Alibaba.com

/

. amazon y

* Tao su canh tranh vé gid va da dang mat hang trong cung phuong thuc.

* RUt ngan khoang cach mua sam.

« Gidam chi phi cho doanh nghiép va thdi gian van chuyén.

* Tao su cht déng linh hoat trong viéc mua sam cho ngudi tiéu dung.

Vibiz Report 2017



THI TRUONG VIBIZ.VN
QUANG CAO TRUC TUYEN

Doanh thu toan thi trudng quang CD 36% doanh thu toan thj truéng quang
cdo tryc tuyén Viét Nam nam S @® CAo tryc tuyén Viét Nam dugc tao ra
2017 khoang 76 triéu USD. théng qua dién thoai di déng.
Ho6 kinh doanh va c& nhan ban hang N ano
tryc tuy&n ciing gop phan dang ké hl‘llUQ'l) 82% Nguoi Viét it hoai nghi vao nbi

' dung quang cdo trén Internet.

vao su tang trudng clia nganh L

_f‘

* 39% NTD Viét san long tuong tac
nhan vién ho trg truc tuyén ao.

=

® 1%+ 78% Ngusi Viét dya vao s6 lugng

- like, comment va share trén

» Facebook post dé quyét dinh vao doé
tin tudng cua Page.

Vibiz Report 2017



TAO CHIEN LUGC BAN HANG DA KENH VIBIZ.VN
PE THUC DAY HANH VI TIEU DUNG

“Su bliing nd cua cdc hinh thic qudng cdo mdi”- Fiction Characters

% Thé Bdy Mau is with Luan Doan Nguyén and 19 others.
A % Théing Fly Comics . @ P T LeBich Tuyét Bich Collection is with Doan Hung and 4 others.
& g:ubs:]é Tung Téng is with Kién Pham Trung and Mohammad 17hrs- @ 12 October at 20:42 - @ =2 17 October at 20:00 - @ 10 October at 18:00 - @
— abihuz. A . s £ i o .
Yesterday at10:00 - @ Khdng phai choi game déu FA dau nhé. Tham gia hanh trinh Em la c6 bé bén son “i Em lanh qué.. Chi 100k 6 ngay 100mb diing tan 3 ngay, c6 t6i 5 géi cude dé tly ¥ lya Toan né béc tem trudc dé 3n dé udng ciia t ko 11l My me thir kem Celeno
! Yy : © http://dotocchuanngau.clearvn/ cla Clear vifa biét thém k\éu téengduldi  Em dét mét cay son.. A.. b8 da vé & P S N Yo Pasion Mango mdi chua!!! Thom naét sidu mat nha!!
- N s biét them d hl ot t: s s Zne 0 y < chon theo nhu cdu, lai cdn dugc ngudi ta tudng minh 13 céng tif nha gidu ge ]

Phat d"ér_‘ 1&n réillt GOKY free 5‘00 cBe qua JAMJAAAAA. DAuU vao G?V: ;Ca ! m dia chi vui chai téing khd néing c6 gau em dét hai cdy son.. A.. Me d& vé &3 nifa. Chi cé thé 1a Vinaphone #CelanoPassion #Passion_Mango #Tropical_Mango
https://bit.ly/GOKYfree, canh dling 10h10 hdm nay Iy m di udng tra sita ear ° Em dét ba cay son.. A.. dm I8 200 ngan rdi :((( #tuyetbitchcollection
free nhé, rang dzyt le!! SUSTNGAY RURG Moi ngudi hdy mua son bii 15 cho em & N&u ko son &, b8 dugng s& ko
Cham chan thi c6 Mua 2 téing 1 & GOKY cé thang ludn d6, dau can mét TRONS NI 540 A cho em di ban son nita ma bt em di bén céi khac &5 ... See more R N
50-60k cdc tra sita dau, giam gia ri dirng can!! 1 RANGOA GHOV! Kini 181 bdo 181 dong Roaming dé

1Bn mang 1o du lich nude ngodi

#GOKY #JAMJA #thangtrasuahanoi

)3 1ip olee”
Sheer \Celor\c)
[HO[RRMAY)

HAY
MUA SON
GIUPEM /! Tk, 06 en
mang 3
roaming kia Con nnd gidu mw Bx ?:
cb kndc S md
Soo anhKhane &
cgn & 216n )
tien LW
o tike (D Comment £ Share B~
O=0 74 Top comments ¥ TOIRAJFANCYAI'AM NHUJHAY LAM

“Su bling né clia cdc hinh thuc qudng cdo mdi”- short movies

—

A\
=

FUNNY ACTION PROGRAM
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TAO CHIEN LUGC BAN HANG DA KENH
PE THUC DAY HANH VI TIEU DUNG

Tao dung nhan thuc

Tac déng dén can nhac

bay hanh déng

VIBIZ.VN

Vietnam Business Monitor

Trung thanh thuong hiéu

=

YT Masthead

Livestream

B
ki

TrueView

Rich Media Display E

Engagement Ads .

Search
+ Extensio

+ Retargeting

Audience
Targeting

-=_ ==

mnmn

innnn
Illlllll.‘

Product listing ads

Click to Call/SMS
Location extensions

e G Community
" Social extensions

Google + YT Search

Brand and category keywords
Dynamic search ads

arch Extensions

| Extensions
Remarketmg

(Search, Display,
'Video, Dynamic)

' Contextual targeting

Product
—m— Goy info on
: YouTube

- -

Own all branded keywords
Upsell with remarketing

YT Channel + TrueView

=
'

QNOR0ID

i- Mobile App

Sitelinks to
G+ /YT pages
G+ Insights

ol
=9)
\\NJ

~

Social
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CAC CHIEN DICH TRUYEN THONG SO VIBIZ.VN
THUC PAY HANH VI TIEU DUNG TRUC TUYEN

TOP 10 CHIEN DICH NOI BAT NHAT TREN MANG XA HOI DPAU NAM 2017 )

Sunlight-Cif Vietnam added 5 new photos — with Héng

Linh and 11 others.

18 August + @

. ) . Chi “sang béng” & vé bé ngoai? Cé mdi huang tham Ia “néng nan"? D3 hi

Tong lugt tuong tac = Posts + Likes + Shares + Comments huc lau nhung van con "quin quén"? Me gi difng tin, san nha né lifa day!
Chi khi lau b&ng Sunlight Lau San tai https://goo.gl/uY6AgM thi nha mdi
that su sach 100% véi du 3 gidc quan dugc théa man: “nhin sdng -cham

1,921,622 maét - thodng huong hoa” dé nha!

1,398,503 Me di, chon ngay 1 em Sunlight Lau San yéu thich d& dadm bdo nhitng gidy

phtt qudy quén trén san nha cla gia dinh déu tron ven nao!

Z

Thdi gian: 01/01 - 30/04/2017

1,066,067 986,230

351,060
421.6V\\ 256,495

193,194

o

283,073 603,861 #SunlightLauSan #DanhThuc3GiacQuan

“ ,
Qy NHING KIEU NHIN SAN ﬂ? LAU MOI MON
634‘736 MA BAT HINH DONG v

NHUNG SAN VAN CON
THUONG GAP QUAN QUIN g9

AN BAI VIET

a

182,729

155,343 149594 148,542
122,749 YouNet ¥ edio S
[7
67,500
53,725 ,
T | R AR 4
. . . KHONG TUONG 99

@mBQTIﬁ . HEINEKEN OonDa | V3 biti3 Tiger @9

=,
=
O
<
- =
l—
O
<
O
D
'

*Thong ké khdng bao gdm cdc chién dich quang ba smartphone, do ddc thu nganh va dé dénh gid day di thong tin va sau hon trén hoat
ddng cla cac thuong hiéu smartphone, YouNet Media sé& phan tich tdng quan nganh smartphone trong mot bai viét khac.
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BITI'S vIBIZ.VIN
VA CAU CHUYEN CHIEN LUGC TRUYEN THONG SO

Viral Video, la MV “Lac Tréi” cla
San Tung MTP va MV “Di dé tr3 vé”
cua Sobin Hoang Saon

AWARENESS

g Vo Prarm O Wy © aini 3 e shoms & Une Page jwwvm  Fotow

Tada. Cull cing IN Thg S0 Wy My 6 win G0 600 DA Murter NG Sng nary G90c 100 G0N gy 556 Murter min Ady: O N0 lly & chdn
0 g S N RO B4 e N Gl Wy . e 600 Py A g il o fer e s b

INTEREST

Biti's dad “educate” thi trudng,
tao thanh mét trao luu di giay
mai.

DESIRE

ACTION

SUr dung kénh KOL dé truyén thong
cho chién ludgc tiép theo, kich thich
sy yéu thich, yéu mén cua khach
hang doéi vai san pham.




BITI’S

VIBIZ.VN

Vietnam Business Monitor

VA CAU CHUYEN CHIEN LUGC TRUYEN THONG SO

(L] Kibu doc séeh &1 (A

Hang loat cac bai PR cho chi€n uitknadagiy top dau iné gici niung

ngu¢i Viét dang ngay cang it di giay Viét
lugc kich thich nhu cau, mong - camm . mmyesseeeeom-
A7 2 2 ~ ? Dip 1& 30/4 - 1/5 vira qua, tai mét chudi civa hang chuyén bén gidy th
muon su dung san pham cua Rt

ting 1. Chirng kién canh nay, ngwi viét khdng khoi chanh 1dng khi nghi dén

khach hang. s

AWARENESS

INTEREST

DESIRE long yéu nudc.

Sip téi diy khi h§ thdng Metro Cash & Carry vi Big C di hoan toin thuje vé cic
tip doin bin 1& Théi Lan thi vin cdnh ngudi Vit di gidy Théi 1 hodn todn khing
thé trinh khoi.

“Mit b méi lo lim chudng”, nhiéu doanh nghiép da gidy Viét Nam liu nay chuyén lim
hang gia cong xudt khiu git 43 quay trér lgi th trromg ndi dja dé l\a( diu cho thuong
higu ctia minh. Dong thii ndy duge cho 1 di nguoc, nhung dis muda vin con hon.

Bon cit nhu Biti's gin ddy 45 manh dan wng ra sin phdm gidy thé thao Hunter ¢é canh
tranh véri céc Gng I nhur Adidas, Nike, Puma vit theo Biti's thi dé co dwge sin phim
ndy cong ty a2 phai chi 5 tri¢u USD diu tr cdng nghé miy méc

C6 miit 10 ndm trong ng,mh da gidly, tir khi Vi¥n Thinh méi 12 mit wnb t) siéu nho quy
md 50 nguisi, dng Triin Thé Linh ~ Gidm dbe Cong ty cho biét, dé ¢6 thé “chen chin”

vao thj tnnimg ndi dia dang bj hang Trung Quic chiém giir dén 95% thi phan, dich thin
Ong a8 phai ra chg thuyét phyc timg tiéu thuong dé céc sin phim cda cdag ty duge cb
mijt trén cdc sgp hang.

“Nbér wu diém vé chit luymg, milu mi, gid ci vi an todn cho ngudi sir dung cic sin
phdm gidly dép cia Vién Thinh hi¢n ngay mét dng hom™, dng Linh ndi.

Vi ki vong tao ra sy djt Fha cho chinh bén thiin doanh nghi¢p cling nhu nginh da gidy
trong nude, dng Trkn Thé Linh cho bt Vida Thinh vira b6 ra 240 ti dbng ddu tr mot
nhé mity réng 40,000m2 véi dity chuyén sin xuit khép kin sir dyng cic cng nghé hién
dai nhit thé gidi c6 thé dép img duge cong sulit khoang 3 tri¢u ddi/ndim vao diu nim
2015.

Tin vui I3 khong it chc cong ty trong nude A3 chiu ddi méi. Tuy nhién, ong Trdn Vin
Khénh, Téng thu ki Hiép hi Da gidy TPHCM canh bio diéu kho khin nhiit ma doanh
nghi¢p da gidy dang gip phai trong xudt khiu va nhét 12 xy dyng thuong higu, d6 1
vin chira ¢6 quy hoach viing nguyén ligu cho nginh sin xudt da gidy. Doanh nghigp
kzbng chii djng dwge ngudn nguyén lifu trong muric mi phii nhip khiu tir 75%
aén 80%.

Dau tién la cac bai PR ngam, danh vao

—\ Tétca

/ danh muc I Tatea -

adayréilom (

o (T3 Pang nhap & Bang ky Danh séch (0]
(&0 Taiknoan cliatéi =

ACTION TRANG CHU > BITFS HUNTER -TT

wiis Hunler»>

TANG NGAY

Dé kich thich hanh déng cho nhiing 50.000D
khach hang con dang ban khoan KHI NHAP WA yeB001
vai quyét dinh mua Biti’'s Hunter,

Biti’'s da tung ra cac chuoNg = e smmmsmm smsuen
trinh uu dai gidm gia.

NAE NHU? BA‘

HUNTER - THIET KE NHE NHU BAY DANH CHO NHUNG GA THQ SAN BAN LINH

C @ kenhldwn/bit

A TRANGCHU Star TvShow Ciné Musik Fashion ©disng Dulich Xahdi Thégidi TramYéu Cod
FASHION MOT14 LAMDEP STARSTYLE FASHIONICON HOWTO

Biti's Hunter — Déi giay thé ‘thao dang chiém
linh tu d6 sao Viét mua cudi nam

THEO TRITHUC TRE (5 17:30 27/12/2016

* 18 kidu t6c 18 héi dep mé dugc cac tin db lam dep chia sé lién tuc trong nam 2016

* B4 canh xuyén thiu bi ché phan cam cua Téc Tién phi chang 1a "ndi gét™ Angela Phuong Trinh?

Nhimg ngay diu nam 2016, cong dong véu giay “chao dao” véi cu hich cyrc 1om mang tén
Biti’s Hunter — thwong hiéu giay thé thao cao cip hoan toan “thuin Viét”.

Khuay dong cdng ddng yvéu thich thoi trang ngay tir khi ra mat, thuong hiéu gidy méi mé nay
din khang dinh vi thé must-have item trong tit 5 ctia nhiéu ban tré. Dic biét hon vio mia 18
hé1 cudr nam, Hunter duoce d doan s& tiép tuc gay bio “manh” hon kin lién tuc duoe “wu d
dién bon dan sao Viét tré

Loat bai PR truc dién nhadm truc
ti€p vao san pham, dang tai trén
nhitng site bdo lan truyén xu
hudng lam dep cua gidi tré

» Biti's két hgp va&i cac website
thuong mai dién tU cung cac ma
gidm gid trong khung thdi gian
nhat dinh.
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CAC HINH THUC QUANG CAO BUGC NTD VIBIZ.VN
TIN TUGNG NHIEU NHAT

89% 83% 75%
KHUYEN NGHI| TU GIA CAC WEB CO THUONG Y KIEN KHACH HANG Dp’Q(f
DINH & BAN BE HIEU PANG TAI TRUC TUYEN

Vibiz Report 2017



PIEM CHUNG - ) VIBIZYN
CUA XU HUGNG TIEU DUNG SO

* C4 nhan hda hanh vi tiéu dung sé.
* Tang tradi nghiém cua khach hang.

* Lién két clia cac nén tang quang cao dé
thuc day hanh vi tiéu dung sé.

O ©

designed by '@ freepik.com
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VIBIZ.V

Vietnam Business Monitor

SU CHUYEN BOI MO HINH SO VA CHIEN LUGC
KINH DOANH G DOANH NGHIEP

« Su chuyén minh cua cdc doanh nghiép Viét Nam.
* Chuyén minh cta 3 nhém FMCG, Ngén hang va Thdi trang.

Vibiz Report 2017



GIA TRI COT LOI TAO NEN VIBIZ.VN
SU CHUYEN MINH THANH MO HiNH sO

“Tang kljé nang tuong tac
TRUC TIEP véi khach hang”

I

e Céac nén tang truyén thong sé.
 Dién thoai di dong.
« Thuong mai dién tu.

> | Chién lugc kinh doanh

Lgi nhuan

Doanh nghiép

s Thoéng tin ngudi tiéu dung.

¢ Hanh vi ngugi tiéu dung.

s Thoi quen tiéu dung.

¢ Du bdo hanh vi clia ngudi tiéu dung.

Vibiz Report 2017



Vibiz VIBIZVN
PA TIEN HANH MOT cUOC KHAO SAT

01/05/2017- 25/09/2017

300 doanh nghiép

Cong nghé, dich vy, FMCG, F&B, Ngan hang, SXTM

Ha Noi, H6 Chi Minh, Hai Phong, Ba Nang, Can Tha

- Doanh nghiép hoat déng trén 2 nam trong linh vuc.
- DN c6 s6 lugng nhan vién trén 50 ngudi

Khao sat sy thay déi trong mé hinh kinh doanh va mé hinh hoat
dong

Vibiz Report 2017



VAN HOATIEUDUNG VB2V
TAC PONG LEN VAN HOA TIEU DUNG DOANH NGHIEP

Ty lé doanh nghiép c6 st dung cac coéng cu do luéng BO.00%
(CCPL) nhu cau tiéu dung
B Cong cy Cnline (U dyung G.A, Facebook va cac cong cu Go ludng trye tuyén) B Cong ty nghién cdiu thi trudng
Cé phong nghién cdu thi trudng va NDT chuyén bidt 64.00%
60.00%
53.13%

48.00%
47.20%

45.00%
310%
30.00% 28.31%
2050% 2213% 2210%
16.82% bl
1B.00%  1245% 1247% 15.31%
12.58%
10.34%
731%
512%
0.00%

2012 2013 2014 2015 2016 G2-2017

32.00%
30.20%

16.00%

0.00%
2012 2013 2014 2015 2016 Q2 2017

Ty lé doanh nghiép cé su dung cac cong cu quan tam
dén cac van héa va nhu cau cula hgudi tiéu dung

* Nhin chung cac doanh nghiép da bat dau quan tam
hon dén viéc do ludng hanh vi tiéu dung clia ngudi

Ngéan sach la rao cén Chua st dung hét
dugc cac Igi ich cla
bdo cao phan tich

NDT mang dén

Viét Nam. 2 I6n nhat vé viéc sur
)

=
Z

dung cac CCbL

* Tuy nhién cac doanh nghlep con ngai thué cac céng ty 78 3%
phan tich tiéu dung vi yéu té chinh do6 la su han ché vé T o ,
ngan sach va “khéng du ngudn luc va ¢ sd vat chét — )| Uutien st dung cac
bdo cdo vé NTD trén

dé tan dung hét kha nang cua cac bao cao 99,79, interet

Vibiz Report 2017




VAN HOATIEUDUNG VB2V
TAC PONG LEN VAN HOA TIEU DUNG DOANH NGHIEP

Ty lé doanh nghiép quan tam dén cac yéu t6 lién quan dén van héa ngugi tiéu dung

Hl Bao vé quyén Igi ngudi khach hang B Xay dung Hinh tugng Doanh nghiép than thién B Doanh nghiép xanh: quan tam dén chat lugng dich vu
[l Doanh nghiép quan tam dén cadm xuc cia NDT Il Doanh nghiép si dung da dang kénh phan phdi san pham
60.00%

45.00%

30.00%

15.00%

(%

0.00% :
g2-2017
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VIBIZ.VN

Vietnam Business Monitor

SU CHUYEN MiINH CUA CAC DOANH NGHIEP VIET NAM

e ) . R . L R Tinh hinh st dung cac phan mém quan ly qua cac ndm
Cac nhom phan mém chuyén sGu ¢ muc ndng cao nhu m 2015 = 2016 2017( g dokn

qudn ly khdach hang (CRM), qudn ly chudi cung ung (SCM) o

va quadn tri nguén luc doanh nghiép (ERP) con khd it ot
doanh nghiép st dung, ty I1é tdng khéng ddng ké so v&i
nam 2015~ &7%
50%
o o o
73.8% 48% 54.6% =

DN cho r&ng CRM, DN sé& dung cac phén  Chua tim ra dugc phén *
SCM, ERP khong thuc  mém CRM, SCM, ERP mém CRM, SCM, ERP . . . 19%

sy can thiét luc nay. trong tuong lai phu hgp vai nhu cau .

CRM ERP

0%

&

Quan ly nhan sy ké todn tai chinh SCM
Tinh hinh st dung cac phan mém quan ly theo quy mé doanh nghiép
B SME B Doanh nghiép I6n
’ * Nhin chung nhém doanh nghiép Ién van co ty lé
Quény nnan s os 87% stf dung cac phdn mém cao hon doanh nghiép
ké todn tai chinh 95% vua va nho'

o " - * Muc dbé chénh léch sif dung cadc phan mém gita

doanh nghiép |6n va doanh nghiép SME la rat
cao, dac biét la doéi véi cac phan mém ERP thi d6
chénh léch cé thé |én gap 4 lan..

IH

CRM 28% 54%

ERP [y 50%

Vibiz Report 2017
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SU CHUYEN MINH

CUA CAC DOANH NGHIEP VIET NAM

VIBIZ.VN

Vietnam Business Monitor

Ty lé cap nhat thong tin Ién website qua cac nam

45

30

15

=

HANG NGAY HANG TUAN
N 2014 M 2015

0

16% 17% Rl 16%
1%
-

HANG THANG KHONG CAP NHAT

10

75%
50% 43% 43% 45% 46%
Jp S Oeacne" Ommmmmn- o--
30% .°°
o -
25%
0%
2011 2012 2013 2014 2015

Phan I6n doanh nghiép da chu trong taéi viéc cap nhat théong tin thudng xuyén lén website:
54% (2016) VA 57% (2017) doanh nghiép cap nhat théng tin 1én website hang ngay so vai ty

& 50% nam 2015.

0%T)’/ Ié doanh nghiép c6 website qua cac nam

46% 47%
cema Qe mmm-- O
2016 2017
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SUCHUYENMINH VIBIZYN
CUA CAC DOANH NGHIEP VIET NAM

® ‘ 75.2% doanh nghiép via va nhé déu tin rang kinh

@ @ .{% doanh trén mang xa hoi la co héi tét va nhiéu uu diém

. ~ . ré b Y ra e V' )Y

. ok Ve chi phi va tuong tac véi khach hang. Kinh doanh trén mang x4 héi qua cac nam

trong s6 SME & thiéu kién thuc vé

o

53.5% vieckinh doann tren mang xa hoi. 7 [
o, SMElolang vé viéc thué bén thu 3 ho

37.7% trg vé kinh doanh trén mang xa héi.

u 2016
Chl O

— R
Chi phi khéng Khoé khan trong C6 su chénh |éch I&n gilra chi

minh bach. viéc quan ly NCC. phi bo ra va doanh thu.
2015

Kinh doanh trén mang xa hdi dang la mét xu hudng thu hut sy quan

tdm cula doanh nghiép, dac biét la cac doanh nghiép nho va vua, cac

H C6 kinh doanh  m Khéng kinh doanh

hoé kinh doanh céa thé va cad nhan bdi nhiing Igi thé vé hiéu qua va chi

phi ciing nhu tinh tucong tac véi khach hang. Vibiz Report 2017




SUCHUYENMINH VIBIZYN
CUA CAC DOANH NGHIEP VIET NAM

Chi phi quang cao phan theo nhém thanh phé
I TP. HO CHi MINH Il HAIPHONG I PANANG B CANTHO

- 70%

129 142
. i

Duéi 10 triéu déng tir 10- 50 triéu déng Trén 50 triéu déng
Trong nhém 5 thanh pho truc thudc trung ucng thi TP H6 Chi Minh va Ha Noi
van la hai khu vuc cé ty I& doanh nghiép chi cho quang céo truc tuyén trén 50

triéu dong Ién nhat, 1an luct 1a 14% va 12%. »
Vibiz Report 2017




SUCHUYENMINH , VIBIZYN
CUA CAC DOANH NGHIEP VIET NAM- NHOM B2C

Ty lé doanh nghiép tham gia san TMBDT qua cac nam

San thuong mai dién tur cling la mét cong cu
h(tu ich cho doanh nghiép vua va nho, tuy
nhién trong 2 nam 2015 va 2016 trd lai day
xu hudng nay dang ching lai mac dung s6 @ 2017
lugng ngudi tiéu dung online trén cac trang
TMDT dang tang |Ién rat nhanh.

2016 13.0%

© Ching thuc bdi DN | ¢ DN Thing gidi | S6 luong (Ngan)

[¢)

2014 15.0%
i Tiki - B C6 tham gia san TMDT  ® Khéng tham gia san TMDT

Vibiz Report 2017



XIN CHAN THANH CAM ON

Vibiz Report 2017



