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* Ban thém san pham * Bin sdn phdm
cho khach hang cii cho khach hang mdéi
* B4n thém san pham
cho khach hang mai

Pa dang hoéa
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Phat trién J

* B4n sdn pham mdi cho
khach hang cii
* B4n sdn pham mdi
cho khach hang mai

= Ban sdn pham
cho khach hang mai
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Tham nhap
thi trwwong

/o Gia tang cac moi quan hé \
khach hang (CRM)

o Thuc hién chinh sach xuc
tién ban

o Cam két thwong hiéu,

\ tao dung uy tin /

* Bdn thém sadn pham cho khach hang cii

/o Phat trién truyén thong

* B4n san pham hién tai cho khach hang mai

thwong hiéu (quang cao;
quan hé céng chung - PR;

héi cho...)
o Chu dong tim cac khach

\ hang mai
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o Tang cuong gidi thiéu san

~

pham (quang cdo, PR, hdi cho,

tang kem...);

o Tao san phdm méi hap dan hon

sdn pham hién tai.
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/

* B4dn san phdm mdi cho khach hang cil

fo Tham gia héi chg, quang
cao (internet, san GD...);

* B4n sdn phdm mdi cho khich hang méi

o Ty tim khach hang qua cac

doan xuc tién thwong mai;
o Gidi thiéu sdn pham tai cic

\ diém du lich

<

/




Gia ban méD

Phat trién ' /o Gidi thiéu sdn pham (hoi
cho, quang cdo...);
o Ho trg tir chinh quyén, co
= Ban san pham quan quan ly;
cho khach hang méi o Két hgp san pham du lich;
o Chon thi tred'ng tuong d‘éngj

~

San pham
hién tai




Gﬁa ban mD
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: o Gidi thiéu sdn pham (hoi
ba dang hda chg, quang cdo...);
o Ho6 tro tir chinh quyén, co

quan quan ly;
o K&t hgp san pham du lich;
,\o Tap trung thi trw&ng ngach j

~

* Ban san pham
cho khach hang mdi
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Khach hang seé

lwa chon san pham nao
ma ho co

nhiéu thong tin

vé né nhat va

wéng tin 1a tin cdy nhat




San pham/
Chat lvong
san pham la th&

Danh tié-'ngj Hinh anh
Uy tin An twong
Long tin Quan niém

ma khach hang
thwe sw c‘ém/

Khach han
thwong dwa vao
thwong hiéu dé

lwa chon san pham

+ KH thwong khong tw
danh gia chinh xac dwoc vé
chat lwong san pham;

+ KH ¢6 thé dwa vao sv

trai nghiém cua
nhirng nguoi di tru’é’d

pe




Nguoi lao
dong

Hé thong
kénh

Cac diém tiép xuc va svw
lan toa thwong hiéu

Doanh
nghiép

Khach
hang tiém
nang

+ Nhan vién
+ Diém ban

+ Hang hoa f

, i woi tiéu
+ Quang cao
+ An pham

+ HOi cho’
+ Ca nhan ching

Khach
hang tiém
nang



Xay dwng | —{ Thuong hiéu san pham J

thwong hiéu .
& Cép do6 DN —L Thuong hiéu doanh nghiép J
Thuwong hiéu lang nghé I
Xay dwng

thwong hiéu & cap Thuong hiéu hiép hoi |
do nganh _

hang/nhém DN Thuong hiéu vung chi dan dia ly I

Thuong hiéu nganh hang I




Khao sat 300 DN
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2015 2018
> 46% ©4,5%
> 19,5% 29%
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Ty Ié quan tdm dén
thuong hiéu

Pang ky bao ho nhan hiéu
[TV 2/165

- Radio 1/165
- Bao va tap chi in 13/165

- Website cdc logi 31 / 165

- Facebook 33 / 165
|
¢Zalo 19/165 Khéo sat 165 DN nim 2017

2/ 165 - To chirc sy kién
2/165 -Téitrg céng dong

2/165 -Quanhébdochi\

2 / 165 -Héicho thwong mai




Trang phuc nir

58‘7

Trang phuc nam

62%

Trai cay

24%

Do dién

Ty 1é lwa chon sdn pham 90
dwa vao thuwong hiéu .7/]%
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