SHARING BRAND DEVELOPING EXPERIENCE THROUGH THE SOCIAL
ACTIVITIES

Mr. Rad Kivette — CEO of Vinacapital Foundation

Thank you for the opportunity to speak with you today. Let me recognize the officials

in the room...... need to know their names/titles.

| am honored to be here today on behalf of VinaCapital Foundation, Mr. Don Lam-

our Foundation Board Chairman and the CEO of VinaCapital Group.

There are at least 2 very good primary reasons for corporations to support social
activities. Both of these reasons promote invaluable internal as well as external
branding opportunities for a company. The first reason to practice social
responsibility is that helping others who suffer is intrinsically good. Every one of us
in this hall today has been mentored by someone or helped by many to get where we

are in life.

Those who are less fortunate than us desperately need help but on a more fundamental
level- more nutritious food, improved access to quality health care, clean water or
better education. These are the fundamental requirements to be able to participate in
the amazing economic growth of this wonderful country of Vietnam. Helping others

in need is part of being a good citizen.

Aside from creating better jobs, the other important reasons for practicing corporate
social responsibility (CSR) is that it is good for your business and the economy.

Countless international studies indicate that:

¢ 55% of all consumers are willing to pay more for a product if the corporation is
socially responsible,
¢ 65% of all Fortune 500 companies match their employees’ donations to charity,

¢ 93% of the world’s largest corporations publish their Annual CSR Report,



¢ In 100% of all cases where the number of people living in poverty is reduced,
the government is enabled to further support advanced economic growth,

increase the tax base and transform even more people out of poverty.

For emerging economies like Vietnam’s, strategic CSR activities build the middle
class by supplementing targeted government programs that provide the social support
necessary to increase economic inclusion and build the middle class. Building the
middle class is essential to every business man or woman. That effort fuels the engine

of economic growth for Vietnam. It is called ‘human capital.’

VinaCapital Foundation was created by a visionary- a man with a big heart who
wanted to give back to his country of birth. But Don Lam is also a man who
understands the economic dynamics of CSR. After all it is healthy people who are
consumers. It is educated people who invest in stocks and take vacations at resorts. It
is the middle class and the wealthy who open bank accounts, purchase cars, seek
financial advice, buy property and other consumer products and start up small and
medium enterprises. The larger the middle class the faster and stronger the economy

grows.

As our Foundation Board Chairman, Don Lam, so aptly states, “Helping
underprivileged and underserved Vietnamese children has been VCF’s mission since
it started over ten years ago. Since then, VCF has provided life-saving surgeries to
over 6,300 children- 906 last year, provided millions of dollars for medical equipment
and training to hundreds of clinics and hospitals throughout the country, and helped
ethnic minority girls access better educational opportunities. Thanks to our donors
and partners, we have been able to touch the lives of thousands and thousands of

people.”



VinaCapital Foundation performs these services nationwide because it is right to help
others in need, especially children- our future. But we also know that it is more.
Effective CSR programs makes all of our businesses more profitable. Saving lives and
empowering the disadvantaged lifts families out of poverty, improves communities

and strengthens the economy of Vietnam.

Thank you.



CHIA SE KINH NGHIEM PHAT TRIEN THUONG HIEU THONG QUA CAC
HOAT PONG XA HOI

Ong RadKivette — Giam déc diéu hanh VinaCapital Foundation

Cam on co hdi ma quy vi dd danh cho t6i dé cd mit va phat biéu tai su kién ngay hém

nay.

T6i rat vinh du dwoc dén day hom nay nhan danh Quy tai trg VinaCapital, 6ng Don

Lam- Chu tich Hoi dong Quan tri va Chu tich Tap doan VinaCapital.

C6 it nhat 2 ly do chinh dang cho cac cong ty dé hd tro cac hoat dong x& hoi. Ca hai
1y do nay déu thuc ddy cac co hoi vd gia cho cac thuong hiéu nodi bd ciing nhu bén
ngoai cua mot cong ty. Ly do dau tién dé thuc hién trach nhiém xa hoi 1a gip nhiing
nguoi dang trai qua giai doan kho khan 1a mot viéc rat tét. Mdi nguoi ching ta trong
hoi truong ndy hdm nay chic han da ting dwgc ¢b van bai mot nguoi nao dé hoic

duoc nhiéu nguoi giup d& dé dat duoc dia vi hién tai trong cudc séng.

Nhitng ngudi kém may min hon chung ta can su giup d& nhung & mot cip do co ban
hon - thuc pham giau dinh dudng hon, cai thién kha ning tiép can chiam soc sic khoe
chat luong, nudc sach hodc giéo duc tot hon. Pay 1a nhitng yéu cau co ban dé co thé
tham gia vao sy tiang truong kinh té ngoan muyc cua Viét Nam — mot dat nudc tuyét
voi. Gitp d& nguoi khac khi kho khin 1a mot phan caa viéc tré thanh mot céng dan
tét.

Ngoai viéc tao ra cong dn viéc l1am tét hon, nhirng ly do quan trong khac dé thuc hanh
trach nhiém x& hoi ciia doanh nghiép (CSR) d6 1a diéu dé tét cho doanh nghiép va nén

kinh té. V6 s6 cac nghién cau quéc té chi ra rang:

¢ 55% trong tat ca ngudi tiéu dung san sang tra nhiéu hon cho mot san pham néu

cbng ty chiu trach nhiém xa hoi,



¢ 65% trong tat ca cac cong ty trong danh sach Fortune 500 cam két chuyén su
dong gop cua nhan vién cho to chuc tir thién,
¢ 93% cac tap doan 16n nhat thé gigi xuat Bao cao CSR hang niam cua ho,
¢ Trong 100% cac trudng hop sd nguoi séng trong nghéo doi duoc giam thiéu,
chinh phu dugc trao kha niang dé hd tro ting truong kinh té cao hon, ting co so
thué va gilp nhiéu nguoi hon nita thoat khoi doi nghéo.
Déi véi cac nén kinh té méi noi nhu Viét Nam, cac hoat dong CSR chién lugc xay
dung tang 16p trung luu bang cach bo sung cac chuwong trinh muc tiéu cua chinh pha
nham cung cap hd trg x& hoi can thiét dé ting bao ham kinh té va xay dung tang 16p
trung luu. Xay dung tang 16p trung luu 1 diéu can thiét cho moi doanh nhan — gom ca
nam va nit. N& luc d6 thic day dong co ting truong kinh té cho Viét Nam. N6 duoc

goi 1a 'vén nhan lyc'.

Quy¥ VinaCapital dugc tao ra boi mét nguoi nhin xa trong rong- mot nguoi dan 6ng co
tri tim bao la mubn bao dap qué huong ctia minh. Nhung Don Lam ciing 1a mot
ngudi hiéu duge dong thai kinh té cia CSR. Sau tat ca thi nhiing ngudi khoe manh
chinh 14 khach hang. Nhitng ngudi c6 hoc thuc 1a nhimg nguoi dau tu vao chang
khoan va di nghi & nhitng khu resort. Pay 1a tang 16p trung luu va nhitng nguoi giau
c6 ma tai khoan ngan hang, mua xe hoi, tim kiém 1oi khuyén tai chinh, mua tai san va
cac san pham tiéu dung khac va khoi nghiép cac doanh nghiép vira va nho. Tang 16p

trung lwu cang 16n thi nén kinh té cang phét trién nhanh va manh hon.

Véi tu cach 1a Chu tich Hoi ddng Quan tri caa ching t6i, Don Lam, da néi rd rang,
“Giup d tré em Viét Nam kém may mén va thiét thoi 12 s ménh caa VCF ké tir khi
no bat dau cach ddy hon muoi nam. Ké tir ¢6, VCF da tién hanh phau thuat ciu song
cho hon 6.300 tré em — v&i 906 tré vao nim ngoai, cung cip hang triéu do la cho thiét
bi y té va dao tao cho hang trim phong kham va bénh vién trén khap ca nudc, va gilp
cac em gai dan toc thiéu s6 co co hoi tiép can gido duc tot hon. Nho cac nha tai tro va

d6i tac cuia chung toi, chung t6i da co thé tiép can cudc séng cua hang ngan nguoi. ”



VinaCapital Foundation thuc hién cac dich vu nay trén toan qudc vi d6 diéu ding dan
khi gitp d& nhitng nguoi gap khé khan, dac biét la tré em - tuong lai cta ching ta.
Nhung chung t6i biét rang diéu d6 con c6 ¥ nghia hon thé. Cac chuong trinh CSR
hiéu qua 1am cho tat ca cac doanh nghiép cta ching ta sinh loi nhiéu hon. Ciru séng
va trao quyén cho nhitng nguoi chiu thiét thoi gilp cac gia dinh c6 hoan canh kh
khin thoat khoi nghéo doi, cai thién cong dong va ting cuong nén kinh té cua Viét

Nam.

Cam on cac ban!



