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VUra an trua vura

book vé xem phim
11:36am

“An gi trua nay?” /
5 Order d6 an dén VP
<>  11:30am
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Choi Game trong khi
chd khach hang téi
1:33pm

Dung Google Maps
dé dén cho hen vdi
khach hang

Thuc day & 1:13pm

doc bao mang

Lén YouTube tim
hi€éu phong céch
trang diém méi

7:15pm
DUng rng dung tim d6
bi danh roi

Nghe nhac bang ®iela Tranh thu check mail, LR
smartphone, choi .
R R . doc bao
game trén dudng di 5:20pm
lam
7:30am

6:50am Doc tin turc,
check email
& an sang
8:00am




Khach hang khéng chi truc tuyén.
Ho dang SONG truc tuyén.
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Nguwei tiéu dung két noi

Ngwéi ban hang

Pop-Up Shop
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Cura hang
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:m.___. WEB SITES/LANDING PAGES  WEB SELF-SERVICE

PAID CONTENT
. p— .. //counuumr
SEARCH ‘ WEB SITE 7\

. CHAT
/, "0 PARTY sms
ONLINE DISPLAY . /{/ .

'///rwrm

\

’ AGENT/BROKER . , MAILINGS

%.. ot g et comnni @)
PR STORE/BRANCH OFFERS IN INVOICE

\

[Physical Touchpoints]
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BLOCK-
CHAIN
BLOWS UP

The basls for Bitceln,
blockchain's
distributed ledger
technology will soon
help track products
throughout the supply
chaln, tracing food
origin and providing
greater product
transparency.

Apple's new Face ID

Is the latest In an
ongolng trend toward
blometric-based
securlty. For retallers,
blometrics could mean
faster checkout, more
accurate shipping and
better-fitting apparel.

03

ORE
TAIL
ERGERS

Recently, Albertsons
acquired Safeway,
Walmart purchased
Jet and Amazon
bought Whole Foods.
Consolidation will
continue with ethnic
and specialty markets.

Xu hudng ban |é trén thé gioi

L
Meural networks and
other forms of machine
learning will be more
prevalent, predicting
what, when and where
consumers will buy.
Walmart already uses
machine learning to
enhance the shopping
experience.

Self-checkout terminal
orders Increased In
2016, but buzz
continues around
Instant checkout like
Sam's Club's Scan &
Go or Amazon Go.
Shoppers will soon
scan, and pay with an

app, bypassing the
klosks.




Cac cong nghé dang rng dung trong ban le




Mobile Commerce sé dan dat thi trwérng

* Global m-commerce sales tang 40.3% dat $1.357 ty USD

Retail Mcommerce Sales Worldwide, 2016-2021 . . ’
trillions, % change and % of ecommerce sales Sessions By Device Revenue By Device

£3.556

2076 2007 2018 2017 2020 2021
M Retail mcommerce sales Wl % change N % of ecommerce sales

hote: inciudes aﬁ;mrfucts ar services oroered using the internet via mobile
devices, regaraless of the method of peyment or flilment; incliides sales
o tabiels; excludes travel and event tickets

Source: eMarketer, lan 2018

234037 i efla rketer.com
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Doanh thu FPT Shop vs mang online cia Thé giéi Di déng
(Ty déng)

Ty

Nam 2018

~FPT Retail (hon
15.000 ty nam 2018)

Tech Base —’353"/

2015 2016 1 2018

=e=MWG (Online only) =e= FPT Shop CAFEF

Customer Centric
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Website ban hang

HE\E&I

Fanpage Facebook @ |l=

6 ctra hang offline

semart

Beemart 1a DN ban nguyén liéu va thiét bi lam banh, ho st dung nén tang Sapo dé quan ly
va ban hang & 6 chi nhanh va hién dién trén cac kénh ban hang online ecommerce website,
facebook fanpage, & mobile app.
www.beemart.vn



Co hdi tang trudng khdng gidi han vé khdng gian
va thoi gian
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Vay cac DN ban |& can lam gi dé rng dung

Cbdng nghé hiéu qua?




Omnichannel
Tao trai nghiém nhat quan va

turc thi
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THANK YOU!

Tran Trong Tuyén, Téng thw ky VECOM



