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News, views and backgrounds

Centre for the Promotion of knports trom developing countries

PROGNOSES
CBI's Buyer's Black Boxreveals
what European buyers want

PRODUCTS

Anew CBI progrmme for
Viethamis home décorsector

BULLETIN

NEWS, VIEWS AND BACKGROUND

A [ ePEOPLE
Embaging social media
1o get the message across

Al about export opportuniti

Ha

The CBI and the
ripples in the pond

Barbara Joziasse's farewell to,
» ‘acompany to be py,

DOUBLES, ANYONE?

IN THIS 1SSUE: A new series on teaming up companies

CB¥ support for expoeters at:
- Intemational Fiower Trade Show,
Aatsmenr, Nov. 3-7, 98
- ELECTRONICA, Munich, !
« MEDICA, Dusseidor, Nov
- CPN, Amsterdam, Dec. 2-4,
@ Special Promotion Novel Handicratts,
Nov. 9-20,'%8

@  Introduction o muftimeda (naw sires)

BRAND-NEW ECUADOR

A seminar on country branding

CBl is the Centre for the Promotion of imports.
B  from developing countries
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EAN Vietnam

The Association of South-East Asian N;
ASEAN has voted to accept Vletnam
seventh member; the decision was takel
the ASEAN meeting held in November
and the formal acceptance is set for.

1995.

The ASEAN yuntries are Bn
Indonesia. ['he Philipp!
Singapore an |

TheC mber c; @’c n.
of Vietnam |

1992-1995

Hop tac chinh thirc dau
tien

Thang 02/1992 — Nguyét san “Co hoi Kinh
doanh tai Viéet Nam”

1992 — Hai dai biéu tham du Hoi nghi CBI
Thang 10/1994 - Nguyen van Tuan



Centre for the Pramotion of knports from developing countries

CBI NEWS " ”
BULLETIN Viet Nam: Thé manh

can duoc ghi nhan

*VVao nam 1994 va 1995, nhirng doanh nghiép Viét
R, R on i Nam dau :cién thqm gia cac chuong trinh huan
o stucsof laciined luyén chuan bj xuat khau dai han cua CBI.

wooden products in Hanoi could not be seen
on this mission, due to air-travel delays. The

NEWS, VIEWS AND BACKGROUND

four companies visited are all located in Ho 3 G ~ A &0 2 2 5 N
. Chi Minh City. *Tw cac [inh viwe nhu ndi that, thuy san, rau qua va
gt omimin Sl {ERAD trai cay tuoi, nguyén liéu thwc pham va duoc
CHieof Gt ey e liéu.
that_! Itis .amazing what Vigtnam has L 5 . ; -
e L B «“Viét Nam dat dwoc nhirng thanh tuwu ddng kinh
e ngac trong xudt khdu cdc mdt hang trén va nhiéu
= hang hdéa khdc, chi trong vai ndm cdc DN xuét
uality, price, producti ity, A ? A o A o
e i lithes khéu cua Viét Nam tham gia canh tranh trén thi
i d, in th ime, oth d \ A A
i et treong quéc té”

Vietnam a competitor to be reckoned with.



Céac khoa huan luyén xuét khau
do cac chuyén gia CBI thuc
hién

Cac khoa dao tao tai Rotterdam
vé Nhan sy va quan tri cho cac
td chire xdc tién thwong mai.

Thang 03/2015 — Ba Lé Hong
\YET

Fish and marine products: missio

The Philippines,

ppincs, Bangladesh, Endin and Sri
with pective of making the
n of candidases for CHI

, taking place in
m, Apwil 2825,
ants on page 51

itants report below

Post-harvest proceduros
It was remarkable to ate that the use of ice
& fish and crustaceans is
cad in Avia, partikalady during.
wape o0 the lishing vessels

wll needing aention in the
diznbution chaln were fecognizable stter
landiog, when fish and shrimsgs are
sacticoed. Loca) authoeities have to be
rade gware that impeovement in the
bygienic conditions in that stage is sull

n to Vietnam,

Bangladesh, India and Sri Lanka

Vietnam

A regpronal

One processing plant appeared to have
limized expansion possibilites and another
factory was advised 10 Carry ouf somme minar
averhasls, A third company way of  high
quaktative standard and met with every
possible health requaresent

All companics arc assisted by the
government in implementing GMP (Good
Manafacturing Practice) a their gaality
asswance sysieen,

<

Th

was & Japancse-style pe
chikuwa,

Bangladesh

A company in Chittagong, Banglade:
cager 1o export their b).s_.\ tiger s
freshwater shrimyps are frozen and pa
for export, Hilsha and pomfret are ¢xar
of fish species, which lend theeselves
export in fillet form.

India
Two companies i Kerala State are involved
0 the processing and freczing of wikd

* (skaer's s see weiicle “Hanand Aadyvis Craa oo
Pkt - HACCH om page 24

Vieonant: all compuonies ure aarcsed by i urverme

i il meneing GMP

Hanoi, Viemam: the polishing process at Medical

Wy |
i Y

Instrument Factory No, 2

facilitate a foothold in olhcf'
market. The consultants pau
atten
EUr
disct
man



&anm

EU logistation

The quality sepulstioos (CTN stamdande) for
dicnl prodocts, adopied by B 11, will
Come b Forve o Jaoe 1995 Farler repocts
froes adepeation mnssons have gores tariy
dotsilnd mlformetion on this sshect, so
erpbusls will sot be placed in i i D
OPOrt Mo empbanis (than 1o pee i
ORI isteprased programmen ) s beag
Facased ver the fisan il vatun «f the
Producer coanpanes. 5o 34 10 be abic 10
e i sirvc sl costzmcy

"Il b offeris

T ! S — T TEITs g
as. Added to this, the regulay ' Rottergap, € Produce o AGE-Toy |l h
naal %7

AGF-Totaal '97: Missij
India, Bangladesh oy

A iet
and Pakista.? ik

The CBI senior
copsultant for fresh > E
fruits and vegelables,
sir. 1.S.C. Bunnik,
spent the period
February 24 - March

8, 1997 visiting a total
of six producers in
Vietnam, India,
Bangladesh and
Pakistan. He thereby
completed the
swelection of Asian

Pakistan

The compantes vavtiod i Pabistan are ol
hocated in Sialkoe, which o acinre badped
4 e vemtre of Palinstan s sergical

Sstruments mdetry. We Sad 1o ¢ < Pak I -
{Mage oa Gy

#1 the conpusics
Of Wik 00 GO regand o
s implementing of 1f send
dards tane 10081 16 stody for the odigusory ¢ extremely competitive market. They hise
el ¢ ' | prosSection % & parteula
lirod segencot of the market, bet Save
[ENSRPPIN POV

Theve appesred 10 be awareness of Be |

Food ingredients, biological and health foods: =
ladesh and

mission to Turkey, Pakistan, India, Bang
Vietnam

The TR oomacdime foe 5008 agraductia
o poang of

odogical aad health foodi - Me A F

B - wut 08 & BUWOD 10 O sleive maerent. The

Cosnities m the persod Pedwuary 2-20. 1997 Compaty

Hie winmed sx Covopaines, b & coe in Tathey Quesiion hias a wel
i ad

oom b Pukosar, theoe in Indo, onc 1
Baeglademh 20d coc o Victsan, sl
froen mowag Boee winh had part

he Spocial Prooetos 12 Septemder

"
The obpective of dhe massion Wi 10 select
| vepNred As Cambedanes Lo (
. st o the 1y mie ’
Ingrodiermts Egroge . fevng dek T
LA November 4.6, 1997
Mr absan ropov below
asont. ot wb
Turkoy here i & « |
The Turkind Comgy & vinaed prosdode wckrt i the FL
Inad gy a5 Hvwed | otrs and 304
and chek pras, deax i x T
bt Wit Piwerria 1
of ¢« [

e Turkih peodaction




AND SELECTION MISSION,

aceutical raw materials
n to Romania, Bulgaria, |

tants for pharm tical raw
ents and medicinal
aving and Mr. I
| out a third product
n in the period Apnl 13-
isited one company in
Bulgaria, one in Pakistan,
nd three in Vietnam.

number of well-
medicinal herbs

to select and prepare
licipation in the

s have
Wy trainers
s wasn't i
new in
would be
rding our
tertal, we
th will

. to make

naa stopped placing orders three yeurs L
but oxplained that he regularly needs new
designs and colours: continual innovation!
T'his was a lesson for us that there is no
substitute for personal contact and t

“The fact that we exhibited at GAFA -

thanks to CBI - is evidence that we are

in business. Showing your
) YOUT Cuslomers gencrates
' ideas and wishes: you

N e -
Kay . boats, shower and b
hotels asked for flo
which look like stone
about

& shrub plan

but are easy

“The timing of the Special Promotio
"97) was excellent for us, in our effo
diversify to exporting. Since the EX
semnar we have added two new mo
o larger size in an existing model, E
taught us an immense amount abowt
marketng.

“The buyer's response here at GAF,
exceeded our expectations. We hav
up orders from Poland, the U.K. an
to home - also from Brazil! We're ¢
of competition, because it keeps yo
Fibreglass is by no means an easy r
1o work with in order to achieve thi
attractive finish: very time-consum
but the quality is unbeatable.

“Exhibiting at GAFA has establisly
t that we have a lot more potenti

~customers in the EU and, if you w:
~enter this market, you must retumn |
~ strengthen your company profile.

ore be back next year with o

£ enbasoes reposted in previous CBI
Bulleting, special atentson was paid
# Maaufacturing Practice (GMP) and
SEO01G02, and 150 S001 /M002

o the companies visited. As from
1998 a CE mark

eal imatnume:

pe European Unison

£ four product adaptat
1in Scptember, Octod

& January 1997, 4
paricipaing Compen
draft GMP 2ad SOP (St

B purposes. M

s did pust this. Having
emarks and correct
e manuals, with s
S

s latest mission,

e camed out with o

b visited. In-depth descu
PESPECE 10 SO

out by them, «

aador IS0 certificate.

pants in qoestion deserve

300 On the resulls ac

xess of making a final .
manies which will be supported in

tronic components and s

the wmaer

it MEDICA 1978,
::WI‘:'!L 1998 1=
Dusseldorf, Germany.

axistan
l’;\ut awcernssacd that the

revules acheeved vo far,

whach masafaciure
modical ins
could be ¢

India
CHl

way CBI works.

ystems:

more with the

Mexico

Mr, WA Hoppe, Sarlng a
Co. Sindher, Pabiston

Lementation audits wi
Mexican compas(
1-depth discussions wey
ak fast with ano

res. ‘These calegon
and, subseq

ards und requin

d 10 implen
hed that th
tion has Ninalized |
tivities and 15 nows i
 application for the nece!

mplic

cond company has recently

tructed an entire new factory,

ted machinery installed,

ent laboratocy and highly g

staff. It should, therefore, have f&

difficulties in obtaining CEN and
certilication




etnam: The assembled seminar participants, together with the CBI consu

ETBC
Ho: thao CHUUNG TRINH XUC TIEN XUAT Ky
VAN PHONG PHAM YA DUNG CU HOC SINH"

Workshop on *NEW CB INTEGRATED EXPORY PROMOTION
Vienamess produes PROGRAM [IEPP) X STATIONERY, GFFICE SUPPLIES
5l } out ~ ¥
iy T = SCHOOL TTEMS, ART AND GRAPHICS
| e 12 05 1938

Viet Nam: Phat .
trien day an =
trong

ssive

ted) In comparison to

Vietnam: impressive
developments

(Four companies visited) In comparison (o
only a few years ago, Viethamese products
have improved tremendously. The output of
terracotta and earthenware, ceramics and
semi-porcelain goods is impressive; quality
and prices range from almost acceptable (o
competitive, New samples can be made
speedily, buyers’ exclusive designs are dealt
with discreetly, delivery times are tolerable.
Little wonder that increasing '
significant importers transfer

PCpare
with this new
nEormation

Nethestands

- of their orders to Vietnamese

Slight eriticism: Chinese characters
pottery are “out” and colours must meet
European requirements, —

Bangladesh: status qt
(One company visited) In
development in' :
accessories, the outlook
WOITVSOME,

tember 10, 1998, therchy
»in texules and garments

WO partacs

t has, in practice, been

e the beginning of 1998, so

that V mt .
hat Vietnam's CXpants 1o the EU in the firss The niew agreement abolishes the EU qQuika

SIX months increased by 25%. while
European €Xponts to Vietnam in the penod
January o September. mncreased by 226
One third of Vietnam's EXPOMS 805 10
Gemuny -

on 22 groups of Vietsamese textiles and
garments, while for 22 other groups it has
been raised. This enables Vietnam o
increase iss export to Europe by one third

CRI News Bullesio November/Mecember 1998 ﬂ 21




Huan luyén xuat khau giai doan
2000 - 2014

Chwong trinh Huan luyén Xuat khau Giai doan SO lwong cac doanh
nghiép Viét Nam

Trang thiét bj van phong va truong hoc 2006-2012 1

(1.039)

Thoi trang mac ngoai (1.047) 2007-2012 9

Dét may dan dung (1.049) 2007-2014 2

Thoi trang mac ngoai Chau A(1.247) 2007-2013 15

Thué ngoai (ITO/BPO) (1.051) 2008-2013 2

Phu tung 6 t6 (1.053) 2008-2013 4

Du lich (1.044) 2008-2014 20

Rau qua va Trai cay tuoi (1.046) 2008-2014 2

Du lich (1.244) 2008-2014 37

Toéng cOng 92
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Pao tao

One of the highly appreciated sessions at the export marketing and management seminar
for BSOs in Ho Chi Minh City.

A CBI seminar in Ho Chi Minh City promises
lots of business

jons in Vietnam.

Eager Vietham

There is a large demand for training in export-related topics among

= ! Vietnamese entrepreneurs. As most of the country’s exports are shipped
i S — o n ra I n I n g 0 r to Asia and the United States, exports to the European Union remain
N underdeveloped. No wonder there was a lot of interest for the CBl's

1 i ltants

second FAME seminar for business support organizations (BSOs) in Ho
Garments and textiles are Vietnam's lar- delivery terms, others with BSO skills like
Phe-Trainer programme is to help Congipy ‘ gest export products to the EU. They client
i . represent a mere 1.2% of tot ded some practical
from different ex

imnarte far thees coctars hawe the last dav ren

Chi Minh City, Vietnam, last October.
susiness su

S00Z UNANNG SMAN 189

“e nwrm vt arourth




VIETRADE

“Phat trién T6 chirc”

To chirc Xuc tién Thwong |Linh vee | Giai doan

mai trong tam

Trung tam Xuc tién Thwong [Pa nganh | 2005 -

mai va Dau tw Tp. HO Chi 2013

Minh

Cuc Xuc tién thwong mai  |Pa nganh |2008/201
0-2018

Trung tam Xuc tién Thwong [Pa nganh |2008/201

mai Ha NOi 0-2014

Thwong mai Hai Phong Pa nganh |2010-

2013




2012-2018

Cac chwong trinh
HOI nhap




Trang tri noi
that & Dét may

VIETCRAFT

Innovation. Commitment. Excellence




Nguyeén lieu
thwe pham
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Don vi hé trg / Supported by:
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M 48 ATPF kotra JEIRO &

KHOI NGUON CAM HUNG THUC PHAM A CHAU
At the heart of Asia’s food inspiration
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Tran trong cam on
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