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THUONG HIEU TRUYEN TAI
DANH GIA THUONG HIEU
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THUONG HIEU MANG LAI LO!I iCH CHO

NGU Ol DUNG CUOI CUNG VA DOANH NGHIEP

NGUOI DUNG

DON GIAN HOA LUA CHON
Mbi san phdm sé& mang tén goi,
d4u hiéu d&c trung giap NTD
nhan dang san pham nhanh
choéng

DAM BAO CHAT LUONG
Thwong hiéu ndi tiéng hoac phd
bién dwgc NTD tin twéng st dung

THE HIEN BAN THAN

Thwong hiéu ndi tiéng mang dén
cho ngwoi dung cam nhan sy
dang cép, sang trong

DOANH NGHIEP

TANG GIA TR] DOANH
NGHIEP

TAO LOI THE CANH TRANH

XAY DUNG TAP KHACH
HANG TRUNG THANH



‘ QUA TRINH NGU'Ol DUNG CAM NHAN VE
THWONG HIEU THONG QUA...

NHIN
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PINH VI THUONG HIEU — LOI HO’A THUONG HIEU, I

DAY LA CHIEN LUQ'C CHO DOANH NGHIEP

éa :} )
PINH VI THWONG HIEU

LA MOT LOI HIPA CcO THE
\ TRALOIDUQC
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cua thj trrong tha la gi

GIAl QUYET CHO AI? KHAC BIET BO1? Li DO TIN

; NHU CAU Gi? TUONG?

2 Thwong hiéu giai Danh cho doi twong Diém khac biét cua Ly do nén tin vao l&i
2 quyét nhu cau gi khach hang nao san pham so v&i ddi htrala g

g



CASE STUDY

*

S

VUON CAO VIET NAM

PHAT TRIEN

BEN VUNG

La mét trong nhikng doanh nghiép hang diu & Viét Nam, Vinamilk nhan thic rd tdm anh hudng cla minh dén céng déng
va sir phat trién bén virng cia xa héi. Ching téi ciing thau hiéu su thanh céng cla mat doanh nghiép s& khéng chi don
gian la nhitng con s vé& doanh thu thé hi&n trén cac ban bdo cdo thudng nién ma con 1a nhifng gia tri vrot trdi va lau dai
ma doanh nghigp dé xay duyng va mang dén duoc cho moi ngudi.

Vé&i nhitng mong mudn dang ddn va nhibng hanh déng thiét thwe cha minh, Vinamilk d3 dwoc nhé dén 1a
“Thwong hiéu gan bo céng ddng”.

Khai niém vé phét trién bén viimg dwoc déng thuin chung:

"Viéc phat trién d& dap tng duoc cdc nhu cdu hién tai ma khéng lam tén hai dén kha ndng cla cdc thé hé tuong lai trong
viéc ddp tng nhu cdu cla cdc thé hé nay”

Uy ban Brundtland
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TOP 5 YEU TO ANH HUONG MUA HANG CUA NGUOl

TIEU DUNG

W)

CO LOI CHO SAN PHAM
sU’C KHOE HUU CO, TV
(77%) NHIEN

(77%)

Nguén: Bao céo Trach nhiém xa héi ctia doanh nghiép — Nielsen, 2015

**%**

NIEM TIN VAO
NHAN HANG
(75%)

THAN THIEN
vOI MOI
TRUONG

(62%)

.m.

cO CAM KET
VE GIA TRI
XA HOI
(61%)



Copyright/© 2019 The Niélsen Company (US), LLC. Confidential and proprietary. Do not distribute.

HO QUAN TAM VE “XANH’ HON LA “SACH”

Mirc dd quan tam ctia nguodi Viét dén cac van dé bén dudi:

60% Nguén nwéc sach
bi thu hep

Sw dam bao tinh
bén virng cua
moi trwéng

58%

chira tri cac bénh

57% ,
nan y: ung thw,tiéu dwong...

m Phwong phap

Ngubn: Bao céo Trach nhiém xa héi cia doanh nghiép — Nielsen, 2014

55%

1O

Céng tac xb6a doi
giam ngheéo

52%

¢

Cai thién hé thong
vé sinh cong cdéng

49%

Céac SP swr dung
nguon cung trng
mang tinh bén virng
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MOI TRUONG

o A [

86%

O
()

NGUO'l TIEU DUNG TRA NHIEU HON CHO SAN PHAM
CHO THAY CAM KET TAC BDONG TICH CuUC CHO

Hon san sang
chi trd cao hon d& mua cac san pham
c6 cam két vé nhirng tac déng tich cuc

dén méi trwdng va xa hoi
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HO LA NHI’NG KHACH HANG CO KIEN THU'C & NHU CAU CAO
VOI MONG MUON SE NHAN BU'Q'C SAN PHAM VO GIA TRI TWONG NG
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CO HOI CHO THUONG HIEU CAM KET
XANH VA SACH

This artwork was created using-Nielsen data.
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CASE STUDY

TANG TRUGONG CAO HON CHO THU'ONG HIEU CHO
THAY SU CAM KET BEN VNG

Trung binh, tang trwdng hon

4%/nam. trong khi cac nhan

hang khéng c6 cam két, tang
trwdng it hon 1%

Ngudn: Béo céo Tréach nhiém xa héi cta doanh nghiép — Nielsen, 2015

Cac thuong hiéu c6
cam két “xanh” & “sach”

Tang trwdng nhanh hon
S0 v¢i toan thj tred'ng
2.5% - 11.4%
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CASE STUDY

THUONG HIEU SONG BEN VU'NG UNILEVER DANG
PHAT TRIEN NHANH HON

s oY Céc thwong hiéu cd cam két “bén
”’%@ ;‘@ virng” cua Unilever tang truwdng
%%%o nhanh hon tdng thé hoat déng kinh
o doanh cta Unilever toan cau 30%,
Unilover trong nam 2015
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CASE STUDY

MC DONALD’S VOI TRIET LY COCA COLA bOT PHA VAO THI

“GOING GREEN” ~ TRUONG
BAC MY NAM 2013

SU DUNG LA CAY STEVIA (PARAGUAY), NGOT HON
PUONG 30 LAN

“ q NEW NEW
® -y v S v
e /i

Our Community
working together for our future

THEWORLD IS FIGHTING CLIMATE CHANGE NOWSONOT\T0 BE LEFT 0UT=

2 %
 REDUCE | o
\RECYCLE / ady SWEETNESS FROM|/J SWEETNNESS /FROM
/ JONALDS IS DOING NATURAL SOURCES | NATURAT®SOURCES

LOWER CALORIE* LOWER CALORIE"®

Copyright/© 2019 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.



n

GIA TRI THUO'NG HIEU TRUYEN
TAI

This artwork was created using Nielsen data.

Copyright © 2019 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.




id:

sSUrC MANH
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HANH TRINH KHACH HANG & PIEM CHAM

"CO NGHE “THUONG “SE MUA “HAILONG  “SAN SANG TRA
bEN HIEU PHU PO CUA VOITRAI  NHIEU HON, BE
THUONG HQP NHU THUONG NGHIEM  XUAT, WA THICH
HIEU CAU HIEU” MUAHANG”  HON NGUO!
KHAC”

*"’. * W
[

LOIHOA
THUONG HIE

SU’C MANH
THUONG HIEU
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CAN SU KET HOP CHAT CHE HON GIPA CAC

BO PHAN

Al CHIU TRACH NHIEM

MUC TIEU LA GI

LAM THE NAO BE
PO LUONG HIEU SUAT?

PO LUONG CAI Gi?

@000

LOI HUA THPONG THUONG HIEU
HIEU CHUYEN TAI

CMO CoO
Cau chuyén thwong hiéu Hoat dong xuat sac
Strc khée thwong hiéu Sy hai long khach hang
Nhan biét, Str dung, Lién Thaoi gian xt ly, téc dd khdi
két dodng, thoi gian dap ng

CAN PHAI DPAT NGANG HANG VA KET HOP VOI NHAU

20



DU AN TRACH
NHIEM XA HOI

®

FPT I3 doanh nghiép tr nhan dAu tién & Vit Nam danh riéng mat ngay dé toan ihé CBNV frong tap doan danh thii gian suy nghf hodc
ddng gop mét hanh ddng thiét thirc cho cong ddng. Nady FPT Vi Céng ddng (13/3) 44 trd thanh mét nét van haa day tinh nhan van cla
noui FRT.

Nham lan ta tinh than nhan 4i voi tn chi méi nhdn vién FPT déu tnec tiép tham gia vao cac hoat dong thién nguyén vi cong dong, san sé
vGi céc hoan canh knd khin trong x3 ndi, FPT khuyén khich mdi nhan vién dang gap 1Gi thigu mot ngay lwong vao Quj Ngwai FPT vi
cdng dong. Trong nam 2018, todn FPT va cac i tac @ chi hon 4,6 tf ddng @ thuc hién cac hoat ddng thign nquyén hd try cac hd gia
dinh gap knd knhan.

Néi bt rong GAu ndm 2018, FPT d4 phdi hop ciing Trung trong Hai Lién hiép Thanh nién Vit Nam, Trung t3m Tinh nguyén Quéc gia
(VWC) td chirc chirong frinh Ngay “Tién phong hanh ddng vi cong dong” @€ hiréng (g Chign dich Ngay 1am viéc 10t (Good Deeds Day)
va Ngay FPT vi cing dong 13/3. Chueng trinh G thu hit hon 5.000 ngudi trong va ngodi FPT tham gia.

Két qua dat dwore:

3_678_497 21 .864 Churong trinh x4 hoi c4p don vi

ngudi duoc hudng loi tiF cac chrong trinh (ng dung cdng nghé
trong dao tao
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Sinh vién tham gia dao tao va trai nghiém vé i 3.00(Q corvimewasoenentana

xe an toan tai cong ty Honda Viét Nam
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PANH GIA THUONG HIEU

This artwork was created using Nielsen data.
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CUNG CAP DICH VU VUOT TREN SU HAI LONG
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Stre khoe thwong Trai nghiém va mdi quan hé
hiéu * Niém tin

. Nhan bit + Sé&n sang tra gia cao

- Can nhic + Y kién ca nhan téng quan
« S dung vs ngudi khac

« Lién két  Gia tri so voi so tien bo ra

« S hai long
» Thoéa man nhu cau
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PO LUONG ‘NGUON GOC’ SAU XA CUA
LONG TRUNG THANH HON LA PO LONG TRUNG THANH

Yeora Hai long v&i san phadm va

Sy hai long el Thuée
: — do co
5 | Y kién tong quan Y kién téng quan khi so ban
E i vs Ddi thu sanh v&i doi thu
g ! . . N Thuong hiéu co thé thuc
'CHi SO MO Long tin sy tn 1wong
s = = = A Ais Sé&n sang chuyén sang s iz
g : QUA,N HE San sang tra gia thyong hiéu khac cé gia Gan ket
£ A « s ogo- co & V@i qua
- HANG Gia tri so v&i so Gia tri nhan dwoc xing trinh
% tién bd ra dang v&i so tien bd ra truy&n tai
é 2 = A Théa man duwoc yéu ciu va
5 Thoa man nhu cau B cicnhu cau

Nielsen dinh nghia “’nguén gbc” 16ng trung thanh cla khach hang 1a “Strc manh
cua Moi quan hé” gilra doanh nghiép va khach hang

Copyright © 2019 The
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LAP BAN DO LOT HIPA VO VIEC THU'C HIEN LOI HOA

SUrc KHOE
THUONG
HIEU

THUONG HIEU YEU THUONG HIEU MANH

Viéc thye hién yéu kém cé thé Viéc thuc hién nghiém tuc ciing cb
lam suy giam Tai san thuvong va lam Tai san thwong hiéu manh
hiéu manh mé hon

THUONG HIEU CO VAN

BE THUONG HIEU CO CO HOI

o
P
O.
>

>
<

Viéc thyc hién nghiém tuc tao co hdi
cho Tai san thwong hiéu manh cang
phat trién manh hon

Viéc thuc hién yéu kém co thé
lam suy giam Tai san thuwong
hiéu von khéng manh

Thap Cao ) .
MOI QUAN HE VO

THUC HIEN KINH NGHIEM

25



LOTHUA THUONG
THUONG HIEU THUC

HIEU THUFOINIG HIEN
HIEU

Swrc khoe
thwong
hiéu cao
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LAM THE NAO BE THUC HIEN?

0906

HIEU QUA
KINH
DOANH
MANH

Trung tam
cudc goi

Giao hang
& lap dat

27



““ THUONG HIEU BU'OC PINH
NGHIA BOl TRAI NGHIEM KHACH
HANG. TRAI NGHIEM KHACH
HANG PU'OC MANG PEN BOI
NHAN VIEN”

B&i Shep Hyken



THE SCIENCE BEHIND WHAT’S NEXT ™

This artwork was created using-Nielsen data.
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