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MARKETING 1.0 PEN MARKETING 4.0




#1: Marketing 1.0 lay san pham lam trung tam -
Thoi ky canh tranh vé chat Iwogng, tinh
nang SP/DV

M AR KETI NG “* Céch Mang Céng Nghiép (1760 — 1830)

< Cau > Cung
PP 5D

< Khdng can phan khuc thj trwdng

< SAN PHAM LA TRUNG TAM, Céc
yéu to0 khac xoay quanh

PROMOTION

PRODUC




#2: Marketing 2.0 lay khach hang lam trung tam —
Thoi ky canh tranh vé sw khac biét trong dinh vi TH

< 01 SP khong thé thod man nhu cau
toan thi triro'ng

“ Can phan khuc thi trwéng va chon
KH tiém nang nhat

2 Dich chuyén: “GIAO DICH” & “TAO
MOI QUAN HE”.




#3: I\/Iarketlng 3.0 lay con ngudi lam trung tam - Thoi
ky dinh vi dua trén s ménh, tdm nhin va cic gia tri doanh
nghiép mang dén cho x3 héi.

“* Kich hoat boi cong nghé twong tac.
May tinh, dién thoai smartphone,
internet gid ré va nguén mo (open
source)

THM oot “Thj trwdng toan cau va phan khic
;uENC rI«e«hn*g 35“ “cac nhdm céng dong mang”
w1 TEPaso gel cllen’re ada persona’

<Dich chuyén = DPap *ng nhu Cau
“ cAc nhom KH muc tiéu + Gia tri tét
dep cho XH



#4: Marketing 4.0 Marketing 4.0 lay con nguoi lam
trung tam trong ky nguyén ky thuat so - Thai ky dung
cdng nghé sb dé tao su két ndi.

*** Internet of Things/ Cloud / Big Data / Al

% Khach hang dang ton tai song song
gitra thé gidi trwc tuyén va doi thuec.

“*Marketing 4.0: tao nén su két noi
gitta online va offline, két ndi da thé
‘khach hang — doanh nghiép — xa hoi
giup trai nghiém cua khach hang tro nén
xuyén sudt va nhat quan.




MARKETING 4.0 VA KENH PHAN PHOI
TRONG BOI CANH MOl




Khach hang cua ban dang sbng trong ky
nguyén céng nghé s, vi thé Marketing
4.0 la xu hudng tat yéu ma cdc doanh
nghiép can phdi nam bat dé “CHAM”

toi khach hang.



Dich chuyén

va ....

..phai DICH CHUYEN



#1: Dich chuyén t&r “phan khic va chon thi trudng muc
tiéu” dén “suw chap nhan cua cong dong khach hang”

*» M6i quan hé theo chiéu doc: thg san va
n moi
cac mang lwdi cdng dong theo chiéu
ing (nhu trén cac dién dan, mang xa




#2: Dich chuyén t&r “dinh vi vdi sy khac biét thuong hiéu”
dén ”dinh Vi VOi nhén cach hda thuong hiéu”

“G

" —

Oog.e y..

< Dinh vi TH theo truyén théng: diém
khac biét manh mé khién KH nhd& va
nhdn dién thuong hiéu cua DN véi cac
thuong hiéu khac trén thi truong.

=» Chuyén dich: Khéng chi duwoc xay dung
duwa trén dinh vi va cac yéu td nhan dién
bén ngoai, ma nod con dua trén “nhan cach
hoa” nhu mot con nguoi.




#3: Dich chuyén ttr “4P” dén 4C

< Customer Solutions €=» Product: moi san pham can phai la giadi phdp cho
mot nhu cau thiét thuc cua KH

s Customer Cost €=> Price: quyét dinh vé gia SP can phai twong x&ng voi
loiich (ly tinh va cam tinh) dem lai cho KH

<+ Convenience (thuan tién) €=>» Place : cich thirc phan phdi SP phai dam
bao su thuan tién toi da cho KH

< Communication €=» Promotion(quang ba): cac hoat dong truyén thong
phai dam bao su twong tac hai chiéu, trao doi thong tin gitta doanh nghiép va
KH



“Nang cap” thém 4C mdi

Khach hang cé quyén tham gia vao tat ca cac
khau tir thiét ké san pham dén dinh gia, phan
phoi va truyén thdng cho sadn pham/dich vu
cua doanh nghiép.



#1: Co-creation (dc"ing sang tao)
Cong dong truc tuyen Lego Idieas

€€co IDEAS’ s

international Space Station




#2: Currency (tién té)
Phan meém thong minh cua Amazon: quyet hang ngan SP trén he
thong sau moi 10 phut




#3: Communal Activation (kich hoat cOng
dong)

Tima la san két noi tai chinh theo hinh thirc P2P tai Viét Nam

tima & Mo hinh hoat dong

Vay trong nqgav

Yéu cau khoan vay Tiéu chuan cho vay

. . @ Nhan giai ngan
- -
NGUO1 Pl VAY NGUO1 CHO VAY

u \_—__—/

Thoéng tin va nhu cau vay Thong tin va nhu cau vay

hi phi vay

A O

KET NOI BANG CONG NGHE e CHAM DIEM TiN NHIEM

timaoa o
Vay trong ngay
2 T VAN — THU HO sO ’ B THAM DINH KY HOP BONG




4: Conversation (tro chuyén)

Gia tdng cdc tng dung ddnh gid va xép hang tir
khdch hang, nén tdng blog, dién dan truc tuyén
tro' thanh noi khdch hang tham gia vao cudc tro
chuyén vdi cdng déng dé ddnh gid san pham,
dich vu cua cdc thuong hiéu.




XU HUONG BAN HANG DA KENH
TRONG THO BAI 4.0




#1: Cac kénh pho bién giup DN tiép can khach
hang tiém nang

< POS:  Céc diém bén Ié, cic clra
hang truyén thong.

*** Mang xa hoi: Facebook, Zalo,
Instagram,...

*» Website: Kénh truyén thong online
chinh thirc cua doanh nghiép.

% Affiliate/Partner: Mang luwdi doi tac
va cac cong tac vién cua DN.

<» Ung dung di dong.



#2: Co hdi tiép can KH I&n hon nhd gidi
phap da kénh

% Cong thc doanh thu thong

? thwong:
fI Doanh thu = (S6 lwvong KH tiém
nang) * (Ty I& chuyén doi) *(Gia tri

don hang) * (S6 lan KH quay lai)

= MUON TANG DOANH SO, DN CAN TANG SO LUONG
KHACH HANG TIEM NANG



#3: Tam quan trong cuda nudi dudng va
cham s6c KH da kénh

_ TheMarketingFunnel 959 KHACH.HANG KHONG MUA
HANG NGAY TRONG LAN TiM
HIEU PAU TIEN

Chién lwo'c nudi dwdng gilp:

<»Tdng ty 16 chuyén d6i KH tiém
nang thanh ngwoi mua hang thuwc
s

< Xay, dwng dwoc mot méi quan
hé bén virng véi khach hang.

Marketing




#4: Mot sO chién lwoc DN c6 thé ap dung
trién khai cham sé6c KH da kénh

< T6i wu trai nghiém cua nguoi dung
trén dién thoai: toc d6 tai trang, toc do
tim kiém, dung lwong cta &ng dung di
dong,...

«*Cai thién thoi gian phan hoi trén mang
xa hoi.

“*Xay dung ndi dung nudi duwdng, cham
sdc khach hang trén cac kénh: SMS
I\/Iarketlng Email Marketing, Messenger
Facebook,..




XIN TRAN TRONG CAM ON !

Moi chi tiét xin lién hé:
Vi Xuan Truong
Email: truong2203@gmail.com
Mobile: 0989955979



