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Kham pha nguei tieu dung
thé hé Z




Cac thé hé dugc phan nhu thé nao

1946 1965 1980 1995 @

Baby Boomer Gen X Millennial Gen Z Gen Alpha
(73 - 55t) (54 - 401) (39 - 25t) (6 -1t)

(24 - Tt)
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Phan bé thé hé trong dan sé Viét Nam

Baby Boomer Gen X Millennial Gen Z Gen Alpha
(73 - 55t) (54 - 40t) (39 - 25t) (24 _ 7t) (6 - 1t)
30%
26%
20% bt

” 0

9% " # 1%
Baby Boomer Gen X GenY Gen Z Gen Alpha
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Khi chung toi

20 tuoi
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Ky trc thanh xuan cda Gen X la ..

“D§i tien” “V& hui” “Biy l3i suat”

1980s 1989

= Gigi han vé thyc pham/ = D3itien (1978) & (1985) = QUY TiN DUNG TRUYEN = Céng ty THANH HUONG -
san pham (80s) - Mat tién dét ngot THONG - Chdi hui (87 - QUY TINH DUNG LAI SUAT

= Giao dich buon ban bi va khong dy doan 88) = nhiéu nguei vi long CAO 12-15%/ thang (88 -
quan li chat ché béi chinh truéc dugc tham ma mat tién 89) = rat nhiéu nguei bi
phi rdi vao bay

= Khong co nhiéu viéc lam
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= Khidng hoang kinh t& & Chau = Dién thoai di déng dau

A> Trai nghiém sv sup dé tién xuat hién

kinh t& cta gia dinh = Viét Nam bat dau co
= Du am cua th&i “bao cap” Internet

van tiép dién = Ro lén phong trao

chup anh ki thuat sé

Copyright© INTAGE VIETNAM LLC. All rights reserved

Chi&c xe may dau tién
déng san xuat béi Viét
Nam xuéat hién trén thi
truong

Viét Nam tré thanh thanh
vién chinh thiéc cia APEC

Nl

&b

2006, Viet Nam tré thanh
thanh vién caa WTO

Thi truérng chirng khoan
tang truéng manh

Xu huéng thanh lap cong
ty ¢6 phan va nhiéu ca hai
mé ra



Thanh xuan cta Gen Z la...

“Hoan thién “Theo dudi
ban than”

= Khi toi con la hoc sinh

T6i khong co wéc mo nao

ti€u hoc, t6i nang dén va ciing chua tirng nghi
60kg. Toi da cé gang dé t&i. Toi danh tat ca hirng
gié'm'cén khi toi bat dau thu cho game va cd thé a
chuy dén nhirng ban gai toi s& m& mot tiém game
khac déng thei toi ciing online trong tudng lai

nhan thirc dugc o ngoai
hinh thu hat quan trong
nhu thé& nao

Copyright© INTAGE VIETNAM LLC. All rights reserved

“Gan bo véi

Ba me to6i luon khuyén toi
nghe theo l&i khuyén cua
ho cho nhirng quyét dinh
lon trong cuéc doi nhu
viéc chon truong dai hoc.
Cuéi cung thi toi ciing
nghe theo l&i ho

“Khat khao
lé iéu"

e 4

Toi dugc truyén cam hing tir
nhirng nguei giau nhat thé gidi
nhu Steve Jobs/ Donald Trump/
Jack Ma. Toi muén ban than
minh sé& thanh cong va giau co
nhu ho

Toi luon ao uéc co nhiéu tién
hon dé du lich va mua nhirng
thir t6i thich.



Gen Z duogc sinh ra trong béi canh
cong nghé phat trién manh mé

€
@ - You(TTR

&lotus

4 *

4 4

- 3¢ ©

1997 2004 2005 2007 2016 2019
(] ]
2 i §
= il b
1 tuoi 7 tuoi 8 tuoi 10 tuoi 13 tuoi 19 tuoi 22 tuoi
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Quan diém cuéc séng va mua sam

Cudc séng ca nhan la quan trong  24% 66% 38%

Chu trong thiét ké cha san pham khi mua sam 37% 39% 46%
Thich mua san pham co thuong hiéu  31% 47% 46%

Thich tién phong trong tiéu dung 22% 46% 52%

uo
“‘l

m

Copyright© INTAGE VIETNAM LLC. All rights reserved



Gen Y va Z déu co méi quan tam nhiéu moi truéng

Trong khi da phan Gen Y thé hién sw thién cdm han véi nhan
hang xanh, thi Gen Z thé hién ca sw yéu mén, nguéng mot
va mudn gan két cao hon vé&i nhan hang xanh

Quan tam dén cac van de vé xa hoi & moi trueong  93% 97%

Cam thay co thién cdm han vé&i thuong hiéu than thién moi truong  48% 40%

Cam thay yéu mén & gan giii han véi thuong hiéu than thién moi truéeng  13% 23%
Cam thay ngu&ng mé & muén gan két véi thuong hiéu than thién moi truéeng 7% 12%
Thich & nhan theo do6i cac kénh mang xa héi cta thuong hiéu 32% 58%

Str dung cac phuong tién cong céng di lai | 27% 39%
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Quan diém trong Can trong Khong thich mao | C6'i mé& trong can trong. Tiéu dung la trai nghiém.
mua sam tiéu h|em va s mac sai lam - Ludn tim thay co hdi trong - Quan trong quyén st dung
dung - thach thirc - hon quyén sé hiru
Nghi dén ai khi Uu tien loi ich gia dinh Chu trong nhiéu cho ban Loi ich ca nhan di cung loi
mua sam tiéu ' than trong s hai hoa véi ich x3 hoi. Quan tam dén
dung lgiich gia dinh - dao dirc trong tiéu dung
Tiéu chi quyét  Thich “san phdm quéc dan”,  Thuc dung trong mua sdm, = Quan tam ¥ kién céng déng,
dinh mua sam | lya chon theo sé déng ~mudn thé hién lya chon ctia | nhung c6 chinh kién riéng.

’ -~ ban than a ding dan - Tiéu ding nhu mét cach thé

. hién ban sac ca nhan
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Pé&n nam 2025, Gen Z (chiém ~30%) sé budc vao tudi 15 - 30, chinh thrc tré thanh nhom tudi
quyén lwc nhat co sirc anh hudng dén cac quyét dinh mua sam trong hé gia dinh, dac biét la cac
san pham lién quan dén du lich, thwc pham, d6 dung gia dinh va ndi that.

Cao lo6i cung Millennials nhé,
Gio Gen Z méi la tam diém cada vii trul
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Kham pha Gen Z
o000

CUOC SONG TREN

Q 1 MANG XA HOI

SHOPPING

GEN Z & CUA

Q 3 HANG TIEN LOI
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Cudc sdéng tren

mang xa hoi
cua Gen Z




1.33

Trung binh sé chiéc
dién thoai mot nguoi
s@ hiru

Copyright© INTAGE VIETNAM LLC. All Rights Reserved.

Hau hét ban tré 13-15 tuéi da bat dau

18%

13-15

dién thoal

So6 lugng dién thoai sé hiru

25%

16-18

Dwa trén N=600 dap vién tai Ha N6/ & HCM

31%

19-21

CoO

Tu 2 chiéc
m 1 chiéc
=0

15






Swv tén tai cha gid¢i tré duoc dinh
nghia bang chinh sw hién dién
cha ho tréen mang xa héi

1000/ Nhitng ngudi trong dé tudi 15-18 sir dung
0  mang xa hoi thueng xuyén hang ngay

Gigi tré déng y rang sé lugng luet thich / binh
45% ludn trén cac bai dang cta ho thé hién mirc
@6 ho dugc quan tam nhu thé nao

510/ Cam thay rang ho dugc chd y khi moi ngui
0 binh luan va thich nhirng bai dang cta ho

Copyright© INTAGE VIETNAM LLC. All Rights Reserved.
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Tren mang xa hdi, nhirng
nguei tré Gen Z khong ké
chuyén bang “cau chit” ma
ho ké chuyén bang “hinh
anh”

Viéc dang tai nhirng hinh anh / doan phim tré thanh sé
thich chung va la mét phan cudc séng trén mang xa hai
cha gidi tré. Gen Z khong quan tam nhiéu dén cach
nguei khac danh gia cac bai dang do, ma ho thoai mai

dang tai tirng khoanh khac trong ngay déu dé bay té gia
tri riéng, sé thich va phong cach séng cta ho.

Copyright© INTAGE VIETNAM LLC. All Rights Reserved.
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;I‘_ Houyen Home Create

Ngon ngir thir hai
cua Gen Z's

Gen Z ua thich viéc boc 16 cam xuc

qua Stickers, Emoticons, Emojis,
GIFs trén mang xa hoi

Copyright© INTAGE VIETNAM LLC. All Rights Reserved.



Ho ciing két néi & tuang tac manh mé véi Nhan hang trén
mang xa hoi

Doc review cua nguei khac

Thich va Theo d6i Fanpage cta nhan hang

Binh luédn/ Review/ Danh sao trén Fanpage cta nhan hang 17%

Goi hodc nhén tin cho Fanpage cta nhan hang 20%
Viét binh luan vé sadn pham/ dich vu trén trang ca nhan 21% 31%
Check-in tai ctra hang | 2l 23%
Tao hashtag trén nhan hang 5% 35%

® Thudong xuyén  ®Thinh thoang Chua tirng lam
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NHO’NG TRANG / NOI DUNG PUQC YEU THICH SE LA ..

Hai huéc va mang tinh giai tri cao la nhirng ddng co chinh dé mét trang duoc ua thich hon. Nguei dung
facebook ciing dugc Gng hd nhirng tro chai hay cac cudc thi trén Facebook

GenY

Trang co6 ndi dung hai huéc va mang tinh giai tri cao

Tao cac cuéc thi / games trén Facebook
Trang co hinh anh & thong tin dep, giai tri
Bat kip xu huéng

Tra l&i nhanh chong cac binh luan cba nguei dung

Trang co video/clip c6 déng va thyc té

60
60
56
54
50
s
28
Trang co su kién/hoat déng hap dan (khuyén mai,..) IO .3
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~7o

Poi voi Gen Z, khong co6 ranh gidi

giira cudc song offline & online
O

Copyright© INTAGE VIETNAM LLC. All Rights Reserved.
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MUA SAM

Thé hé tré Viéet Nam -
NOI HO THUONG MUA SAM ?

)




KHAO KHAT
Sv tién loi

Sw bung né cha thuong mai dién tir
& thuagng mai mang xa héi cho thay
ngudi tiéu dung tré ngay nay ngay
cang doi héi cao va khao khat sy
“tién loii” téi da trong mua sam .

Copyright© INTAGE VIETNAM LLC. All rights reserved

E

COMMERCE

/AQ
68%

Tham nhéap

N

Nhirng trang thuong mai dién
tir nhu Tiki, Shopee, Lazads, ..
cho phép nhirng nguei tré ban
rén mua nhirng th*r ho muén
nhanh chong & tién lgi. Do
ciing la nagi ho cé thé doc
nhitng phan héi cda nguoi
khac can than truéc khi mua
hang

477

Tham nhéap

Hau hét nhirtng nguei tré Viét Nam
yéu thich viéc mua moi thir trén
mang xa héi. Ho co thé nhan tin
trwc ti€p cho ngudi ban dé€ dat hang
hodc chi can binh luan duéi bai
dang, sau d6 mon hang sé& dugc
giao dén cho ho that tién loi.



Phan bé giéi tinh nguéi mua hang e S‘&M_G]’?_ - ~ 5 . N
tryc tuyén (%) Nam gi¢l mua sam tryc tuyén o hau hét nganh

\
hang
Nam gi@i thuerng tim kiém sy tién lgi hon phu nir khi mua nhirng mat hang nhu thiét bi dién tir, 6

udng, thwc pham chirc nang. No6i chung thi, quan ao va giay dép van la nhirng mat hang théng tri
gié hang tryc tuyén nhung bén canh do mirc d6 tiéu thu hang tiéu dung ciing tang manh

Ngue&i mua hang trec truyén mua gi trong 6 thang qua ? (%)
70% = Nir Nam

55%  51%

47% 46% o 48%
45% 44% 41%
400/ 40%) 38(%) 360/
32% ° 36% 33% 300, 3% 31%

7% 8% 1%
21% : 25%

91%

Nam

Trung binh Trung binh
mua mua

3.3 2.8

lan / thang lan/ thang
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Hanh vi mua sam:
DU mua sam
online tang
nhung moi

ngudi van rat
thich mua
sam offline

Nhiéu san pham, mic d6 phu séng cao & da hién
dién cua n6 lam cho ctfa hang tién Igi tréd thanh mot
ndi ly tudng & tiét kiém thai gian cho cac ban tré khi
mudn mua sam va gap g& ban bé

Miniso, Daiso, Mumuso, Minigood, Usupso, ... la
nhitng clra hang déng gia noi tiéng dGi vai gidi tré. Ho
c6 thé mua dugc nhitng moén d6 yéu thich tai day véi
gia ca rat phai chang

CHO PHIEN culI TUAN

Chg phién cudi tuan la nai tap hgp cac shop nhd tai
mot dia diém, va cac ban tré cd thé dén dé tim mua
nhitng moén dé ty lam doc ddo hodc quan ao tu rat
nhiéu shop khac nhau

HANG XACH TAY

Nhitng dich vu hang xach tay la nci s& nhan mua
nhitng san pham & nudc ngoai va mang vé Viét Nam
ban lai. Néu muon mua nhiing mén hang xach tay nay,
ban sé& phai tra thém phi van chuyén va tién hoa hong

Copyright© INTAGE VIETNAM LLC. All rights reserved
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43%

tham nhap

14%

tham nhap




Su chuyén dich dan sang thanh toan truc tuyén

ot -

ien ma

ma ra ki nguyén khong dung t

Pa dung 6 thang qua

M C6 du dinh dung trong 6 thang tdi

91%

Thanh toan bang
5% {-16% ;

tién mat (COD)

Internet banking

Vi dién tu

Visa/ master card

Mobile banking

Tai Viét nam, thanh toan bang tién mat (COD) 14 hinh thic thanh toan dugc ua chudng vi dé dang thanh
toan va mang dén cam giac bao dam cho khach hang.

Tuy nhién, thanh toan tryc tuyén ciling dang gia tang dua vao tinh tién Igi cao va nhiéu Igi ich tU phan
thudng va cac khuyén mai doc quyén. Nhirng nguGi mua hang tryc tuyén dan dan tré nén quen vdi viéc su
dung vi dién tu, thé visa/master va mobile banking dé thanh toan khi mua hang trén cac website thuang
mai dién t

Copyright© INTAGE VIETNAM LLC. All Rights Reserved. Dua trén N=269 ddp vién tai Ha N6i & HCM

Bao mat thong tin

Pa dang cac loai hinh
thanh toan

Quy trinh nhanh & don
gian

Phi chuyén tién thap

Thanh toan qua QR
code

27



ad

Ctra hang tién Igi khong don thuan chi la mét mo hinh ban lé

95%

Ngudi mua hang vao ctfa hang
tién lgi va mua

La nai dugc chon dé dung blra trong lGc dang voi, hoadc khi ra ngoai véi ban be va can
mo&t nai tdn gau, clfa hang tién Igi dugc ki vong trd thanh mét diém sang trong thi trudng
an uéng vi c6 nhiing Igi thé nhu c6 sy dau tu Ién, c6 nhiéu mat hang phu hgp cho moi
n A . khau vi, IGra tudi, thu nhap & phuc vu 24/24. Chinh nhiing diéu nay khién cho clra hang
mot mon an tién Igi khong con dan thuan chi la clra hang ban |é nira ma dang dan trd thanh mét hinh
thirc mai trong kénh an uéng

NHUNG DIP / PONG CO DE DUNG BUA TAI MOT CUA HANG TIEN LOI
BN ™ Nam

62%

50% 51%

Blra an trong ngay Khi c6 khuyén mai Tim noi cé may Tu tap / Gap gd Trong luc dang voi
va giam gia ETaly ban be / Khi doi

44 intage

Based on N=256 respondents in HCMC & HN who've ever used F&B service at C-stores



Lam sao chiém duoc
trai tim moét nguoi tieu
dung Gen Z
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ad

HONEST

“Gen Z c6 ky ndng truy cap va tim kiém théng tin
tét, nén nhdn hang can tiép thi Chan That vé san

phdm cua minh, va hdy cho nguai tiéu dung cam
thdy ho dang goép phdn tao nén su chuyén bién
Om Nelalelalals) Tich Cuc trong Xa Hoi.

Héy Bdan Hang O Nhiéu Kénh vi Gen Z lubn cdi

md vdi tat ca cdac kénh mua sam. Nhung nhé
th ICa | Tudn Tha Cac Nguyén Tac Dao Dirc trong tiép

thi va san xuat vi Gen Z san sang phan bdc va

tranh ludn, chéng doi néu trai ngugc vé lgi ich
chung cua céng dong.
ense of humor

Gen Z luén san sang chia sé cac mau quang cao

Hai Hudc, va thich thu vai cdc san pham gidp
T . Toén Lén Ban Sac Riéng cua ho”
aillor-made
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