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GEN Z-HO LA AI ?

Thé hé Z 1a nhirng ban tré dworc sinh tir
nam 1996 tr& di. Day la thé hé dau tién
c6 co hoi tiép xuc véi cong nghé ngay
tir nho.

Tw Facebook, Youtube, Instagram dén
mang internet rong I&n, thé hé Z déu cé
thé str dung va tim kiém théng tin ma
minh can mét cach nhanh chéng, khéng
tén nhiéu céng strc.
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“Khéng thé séng thiéu” Internet
va Mang xa hdi.

ADOPTERS
SMART

Thich trai nghiém, kham pha,
tim toi cai méi

Tién phong trong viéc str dung
coédng nghé trong moi théi quen
trong cudc song

INFLUENCER

Thich thé hién ca tinh riéng
va la ngwei tao ra xu the.




GIOI TRE - GEN Z-HO LA Al ?

MoMo Gen Z
3,000,000/ 13,000,000 MoMo User

- An uéng
18 - 25 yrs old Chudi ctra hang:

Pizzahut, Lotteria , The

Coffee house, Highland Giai tri
Sl el BEv PRl Phiic Lon...' : Game Online

Fim+, Truyén, Nhac, Liv¢

o : streaming
m 63% Hanoi, Ho Chi Minh EHCOEL i ek

Grabfood, Now,
N . 89% (Nhéan vién VP, Ty doanh,
Nghe nghiep Sinh vién)
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~ 70%ABC Mua s&m Offline i U

* Lotte cinema, CGV,
* Siéu thi, Trung tam

Taichinh W 89% Bank user vl i

Phong céach séng

Mua sam Online

« Lazada, Tiki,
Adayroi, Mua chung,
Sendo,
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MOBILE MOMNEY

MOi trieo'ng Online:

Mua sam Online tréq cac trang Thwong mai dién tir, dic biét trén cac U'ng dung
trfzn Smartphone; Dé bij thu hut v&i cac website/trng dung c6 giao diéq than thién,
dé str dung va dé twong tac véi nhivng N6i dung don gian, dé hiéu, dé gay sw cha y. DAITIEC BUFFET
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MGi truworng Offline

St dung thanh toan khdng tién mat tai cadc Clra hang tién loi, Siéu thi,

Trung tdm mua sam, Khu vui choi giai tri, tiém café
va tham chi ban hang rong.

Chi Tuyén — Kinh doanh giai khét tai Quéan 7
nhén thanh toan bang Vi MoMo

Truéc clra quén ca phé Passio, Cira hang tién loi Circle K da tiép nhan mét sé luong I6n
nguwdi dung cua vi MoMo trong sédng ngay 1.11



Hanh vi va Phong cach:

o Quyét dinh nhanh.
o Hoc héi nhanh tir Gia dinh, Ban bé, va truyén thong xa hoi.
o Séan deal giam gia, khuyén mai.
Pic biét cac chwong trinh tich diém d6i qua hodcmua sam dwoc hoan tién.
o Coitrong bao mat.

GIAO DICH AN TOAN - BAO MAT TUYET BOI

Duocbaochang e Bdo mat ISO Dchhgd’n
et 1 bdi Ngan hang ot



San pham va dich vu

o Cac thiét bj ki thuat so6 -
vé&i Game va cac ndi dung sé

o San pham thwong hiéu cao cap
o San pham riéng va tao xu hwéng

o San pham xanh

~ beén FPT Shop
Nap tién vao Vi MoMo

Trai nghi¢m thanh toan siéu hién dai
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Spopmr FET shop | /i, = MIEN PHi

Win - Apple ¢hinh hing
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TAI DAY

CO MAT TREN

TU KHOA “momo*




« Tai MoMo, Gen Z chiém khoang 25% sé lwong User (twong dwong 3,000,000 user dang ky) voi

thoi quen mua sam tap trung nhiéu nhat &

o Nap dién thoai (40%)

o P2P (30%)

o Xem phim (10%)

a  Muasam Online (7%)

a Game va irng dung (5%)
a Cura hang (4%)

o Dich vu khac (3%)

Nap nhanh

o S8 chuacé ron.
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> Ngay héi Siéu Hoan tién cing MoMo
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Trong ngay hdi siéu hoan tién ciia momo, cé 50% user thudéc gen Z

Trong s6 hon 1,000,000 user tham gia



mg NHO’NG CON SO BIET NOI

MOBILE MOMNEY
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QUA Vi MOMO

Ting 20.000d nep tién dién thoai
3n 5 dung: T1/08(2019

Thé qua tiing 30.000d khi thanh todn
le Play

Thé qud thng 30.000d khi thanh todn
Circlo K, FamilyMart, Ministop
Han 53 dung: 11/08/2019
Téing 20.000d nap tidn dign thoai E
Han s dyng: 12108/2019 A
Ting 20,0004 khi Mua m3 thé 36/4G -
S NIgRL tin tc 24h, hinh anh .

dyng: 13/08/2019

NEWS.ZING.VN

Nh& nhirng chwong trinh hoan tién, gi¢i tre dan tir bo tién
Hon 70% Thé Qua tdng, Giam Gia, mat

Khuyén mai da phat dwoc sir dung -
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\ NAO MINH CUNG mOMO NHE ¥
CUNG CHIA SE MOMO : |
‘ CUNG NHAN VOUCHER DA NANG 100.000DINGUSI
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Gi®i thiéu va chia sé MoMo cung ban bé, ngwi than dé ciing nhan thwéng Thanh toan Offline khéng tién mat
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KICHHKICHI

PO XANG KHONG CAN TIEN MAT
LUST TAY THANH TOAN XONG NGAY

THANH TOAN _
SIEU SANH DIEU

QUi TIET e Ul



Y TWUONG CHO HIEN PAI VA TUONG LAI

HOAN TIEN TIET KIEM VGI Vi MOMO %

NHAN BIEM THUGNG
v3I MOI GIAO DICH

Hoan tién Tiét Kiém San wu dai Doi diém cwe khing cung Vi MoMo



THAM KHAO

O Theo nghién ctru cta Nilesen, tinh dén nam 2025, thé hé Z sé chiém khoang 25% lwc lwong lao
dong qudc gia, va twong dwong véi khoan 15 triéu ngwei tiéu dung tiém nang. 40% trong sé Gen
Z LUON SAN LONG cho céc trai nghiém tha vi 4p dung cac cong nghé méi, mic du ho cé
thwong hiéu quen thudc thwéong hay st dung.

O Gan 90% trong sé nhirng Gen Z dwoe héi cho rang ho mong muén dwoc lam nhirng cdng viéc
c6 the ap dung Cong nghé vao trong cudng viéc cua minh. Vé&i ho biet str dung c6ng nghé |a mot
trong nhirng ky nang can thiet nhat trong cuéc song hién dai.

O Theo Accenture, c6 hon 68% Gen Z thich st dung tinh niang chuyén tién online va ho muén rng
dung vi dién tir dé thanh toan, Iwu trir khong chi lich str thanh toan cua ho ciing nhw c6 céac
chwong trinh hoan tién, tich diém cho méi lan mua sam.






