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BIEN CAM KET PHAT TRIEN BEN V(PNG
THANH LOI NHUAN CUA BAN

Khuynh huwdng ti€u dung “Xanh” va “Sach” cua ngwoi tiéu dung

Nielsen \/iét Nam — Thang 4/2017
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HIEU QUA KINH DOANH CUA CAC THUONG HIEU
CO CAM KET “XANH” VA “SACH?”

Trung binh, tang trwdng hon 4%/nam

Nguén: Bao cdo Trach nhiém xa hdi clia doanh nghiép — Nielsen, 2015
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HIEU QUA KINH DOANH CUA CAC THUONG HIEU
CO CAM KET “XANH” VA “SACH?”

Pbi v&i Nganh hang Thuec Pham va Nwédc Giai Khat:

Cac thuwong hiéu co
cam két “xanh” & “sach”

Tang trwdng nhanh hon
SO v@i toan thi trwwdng
2.5% - 11.4%

Ngué")n: Bao cao Trach nhiém xa hdi clia doanh nghiép — Nielsen, 2015
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CASE STUDY .
| ASESTURY, |

HIEU QUA KINH DOANH CUA CAC THUONG HIEU
CO CAM KET “XANH” VA “SACH?”

=«o%-@ .‘3*% Cac thwong hiéu co6 cam két “bén virng” cla
%\&é{?ﬁg Unilever tang trwdng nhanh hon tong thé hoat
< dong kinh doanh cua Unilever toan cau 30%,

U -Q o trong nam 2015
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DAU LA NGUYEN THUC DAY
SU TANG TRUONG NAY?2-
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NGU'OI TIEU DUNG SAN SANG CHITRA

NHIEU HON CHO CAC THUONG HIEU

CO CAM KET “XANH” & “SACH”...
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NTD SAN SANG CHI TRA NHIEU HON

Hon ERaieile b iiedl Viét san sang

chi trd cao hon dé mua cac san pham

O
()

c6 cam két vé nhirng tac ddong tich cuc

dén moi trwdng va xa hoi
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NGUYEN NHAN KHIEN NGU'O'l VIET QUAN TAM DEN
CAM KET “XANH” & “SACH” CUA SAN PHAM

Murc d& quan tdm cua ngwdi Viét dén cac van dé bén dudi:

60% N_guon nwoc sach 5504 l|JO Ceng tac x0a doi
bi thu hep giam nghéo

=
<

Sw dam bao tinh ae gt A LA gy &
bén virng cla 52% C@ Cai thién hé thong

58% h
mbi truong vé sinh céng cong

Phwong phap . >
. e Cac SP st dung
57% @ chra tri cac benh 49% j ngudn cung rng

nany: ung thw, . Ao
tidu dwong... mang tinh bén virng
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Nguén: Bao cao Trach nhiém xa hoi clia doanh nghiép — Nielsen, 2014
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TOP 5 YEU TO ANH HUONG PEN QUYET DINH
MUA HANG CUA NTD VIET

)
N

CcO LOI CHO 5 SAN PHAM HO*U
sSUc KHOE CO, TU NHIEN
(77%) (77%)

NguE‘)n: Bao cao Trach nhiém xa hdi clia doanh nghiép — Nielsen, 2015

| ,_@. . ;..

* * m * * o m o
NIEM TIN VAO THAN THIEN 9| CO CAMKET
NHAN HANG VoI MOI VE GIA TRI
(75%) TRUONG XA HOI

(62%) (61%)
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SU’C KHOE LA MOI QUAN TAM HANG PAU CUA
NGUO'l TIEU DUNG VIET

@

Q4 2013 Q4 2016

Xép #2 trong top
cac moi quan tam ctia NTD

Xép #6 trong top
cac moi quan tam cua NTD

(42% cho réng day la mdi quan
tam I&n nhat cda ho)

(21% cho rang day la mdi quan
tam I&n nhat cta ho)
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NTD DANG TIM KIEM SU’ MINH BACH KHI QUYET
DINH MUA SAN PHAM

80% /9%

4 trong 5 ngwe¢i Viét Gan 4 trong 5 nguoi Viét
lo ngai tac hai lau dai cla : san sang tra thém tién dé mua cac
cac nguyén liéu nhan tao SP khéng chira cac nguyén liéu ma
ho khéng mong muén

Ngubdn: Béo cédo vé& Strc Khde va Su Nhay Cam Vai Cac Thanh Phan Nguyén Liéu clia Nielsen, 2016
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NGUO'l TIEU DUNG CO NHU CAU RAT CAO VE VIEC
SU’ DUNG CAC SAN PHAM CO CAM KET BEN V’NG

Cac SP than thién Cac SP c6 cam két
v&i moi trvdng Vé gia tri xa hoi
18% 20%
24% 37%
[
[ J [ J
® ®
[ ] o [ )
)

Tilé NTD mua SP

Tilé NTD mudn ché nhiéu SP hon trén thj trwérng dap &ng yéu t nay

Nguén: Bao cao Trach nhiém xa hdi clia doanh nghiép — Nielsen, 2015
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CO HOI BE SAN PHAM TIEP CAN NGUO'l TIEU DUNG
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Ngudn:: Retailer Sentiment Study Q1, 2015. (*) Based on Total On & Off Premise

}

>85%*

Téng doanh thu
nganh hang
tiéu dung nhanh

US$9.9 ti
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LAM THE NAO DE BIEN CAM KET
THANH LOI NHUAN?
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DA SO CONG TY DANG THE HIEN CAM KET THONG
QUA CAC HOAT DONG TRUYEN THONG & TIEP TH]

)

Thé hién cam két thdng qua

Tuyén bd cam két

trén nhan mac san pham
(Claim)

cac hoat dong marketing
(Marketing)
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CAC THUONG HIEU DANG SU DUNG NHIEU CACH
KHAC NHAU PE TUYEN TRUYEN CAM KET CUA MINH

Thi phan gia tri cta
- nhirng thwong hiéu khao
sét

- Tang trwéng

2%
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Claim + Claim only Marketing None
Marketing only
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Xay dwng niém tin vao nhan hang théng qua cac cam két vé trach nhiém
xa hoéi va mai trwdng.

Ludn dat van dé sire khée vao trong tdm cua viéc phat trién san phdm
dé cung cap cho khach hang.

Gan lien cam két clia ban vao moi hoat ddng truyén thong & tiep thi.
Qué‘ng cao trén TV,vé cac kénh truyén théng KTS la cach thirc tuyén
truyén hiéu qua nhat.

T6i da héa sw hign dién san pham cla ban tai moi kénh phan phoi dé
tiep can ngudi tiéu dung.

C6 moét chién lwgre trong tam vé van dé phat trién s&n pham gan lién voi
cam két bén virng
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