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Hoat dong Xuat khau dich vu/giai phdp CNTT cla FPT &b,

Doanh thu tir thi trwo'ng nwéd'c ngoai chia FPT
6.121 ty VND

Loi nhudn tir thi trwd'ng nwdc ngoai cua FPT
935 ty VND




Hoat ddng Xuat khau phan mém cua FPT &5

Quy mo6 nhan sv
10.066 nguoi, lam viéc tai 13 qudc gia.
e Viét Nam: 8.754 nguoi
* Nhat Ban: 622 nguoi

e MYV: 111 nguoi

e Slovakia: 249 nguoi

* Philippines: 99 nguoi
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e Singapore: 141 nguoi
e Quoc gia khac: 90 nguoi
(Tinh dén cubindm 2016)




Gia tri xuat khau/nguoicao nhat R}

Xuat khau phan mém cd gia tri xuat khau/ngwdi cao nhat trong
cac nganh xuat khau (trir nganh xuat khau nang lwvgng, khoang
san ~ 1 ty VND/ngudi/ndm).

m Gia tri xuat khau/nguei/ndm (VND; 2016)

XKPM FPT Software
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Dién, dién tl tin hoc
Co khi

Trung binh cta Viét Nam 84,500,000
Dét may 76,000,000
Da giay 74,000,000




Gia tri gia tdng cao nhat trong cac nganh ~JFl7]

My~ ~ ~ ? . A FPTSoftware reaches major mi ne of
LI‘Th quAxua\t khauAcua Vle’f Nam UODEMPL}
phan nhiéu la gia cong. Chung ta g oot 0

gia cong dét may, tham chi la gia
cong dong tau. Goi la gia cong dong
tau vi dén cdi 6c¢ vit cling phai nhap
khdu. FPT Software thi khac. Ty
trong do nguwoi Viet Nam lam ra
trén tong 230 triéu USD doanh thu
nam 2016 rat I&n, nhu a Tién vira

nGi véi toi 1a 849%0. 16i dam khing
dinh tit cd cdc san pham xuat
khau I&n nhat cda Viét Nam chac
chan kho vwot qua con s nay."

84%



Kinh nghiém va bai hoc
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e Xac dinh dung thé manh canh tranh
— Viét Nam cé dan sO tré
— Hoc hoi va tiép thu cdi mdirat nhanh

« Am hiéu van héa clia moi quéc gia

e Chuan bi nguén lwc phu hop véi tirng thi tredng
— Trinh d6 chuyén mén
— Kha nang ngoai ngit (ti€ng Anh, tiéng Nhat)
— Ky ndng mém



Thi trwong khong gidi han FJFl7]

* Xu hwéng dich vu CNTT thé gidi
— Quy mb thj truong: 943 ty USD (2017) -> gan 1.100 ty USD (2020)
— Ty trong IT Outsourcing: 57%
(Theo duw dodn cua Gartner)

* Xu huwéng chuyén doi sé
— Cudc cdch mang cdng nghiép lan th tv — cdch mang s6, dang thuc day
nhiéu linh vue kinh t& - xa hoi cai tién md hinh phat trién, tao ra nhiéu
nganh cong nghiép maiva x6a mo duong bién gididia ly.
— Nhu cau vé loT, Robotic cho phép Viét Nam canh tranh ngang hang véi
cac tap doan cong nghé hang dau thé gidi.



Thi trwong khong gidi han FJFl7]

* Thé& manh cua Viét Nam
- Ngudn lyc dbi dao, dan sé tré.
- Nang luc hoc hoi, lam chi cong nghé mai.

- Hiéu qua chi phi tot, XKPM chd yéu cho céc thi truorng phat trién nhat thé
gidiva duocgia cao.

> Khdng cé nganh nao lai mang lai gia tri xuat khdu cao nhw nganh IT; thi
truong vo han; nang luwc canh tranh tot.

» Cdac cong ty dich vu CNTT Viét Nam can nam bat co’ hdi.



Kién nghi G50

e Chinh sach tlr cap cao lién quan dén dao tao: Mai truong dai hoc
trong diém déu can cé |&p IT chuyén tiéng Anh, tiéng Nhat. B6 GDPT chap
nhan va thuyét phuc cac twong dwa vao giang day trong trweong. Dy bdo
Viét Nam s& can 500 nghin ky sw biét tiéng Anh hodc tiéng Nhat dé tham
gia thj trwong nhan luc IT toan cau trong thoi gian 5 nam tdi.

* Thué thu nhdp ca nhan cho nhan lwc trong nganh IT: Hién gio
dang ach tac & dau va hudng gidi quyét nhu thé nao?






