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HOME  ASEAN PAVILION  CROSS-BORDER PURCHASING  ABOUT  INSTRUCTION  CONTACT

ASEAN CROSS - BORDER

Experience Cross-Border online shopping qualified products among 9 countries including: Brunei
Darussalam, Indonesia, Laos, Malaysia, Myanmar, Philippines, Singapore, Thailand and Vietnam.
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Merchants registered

REPORT &

1.000 websites

registered

CONSUMER JOIN 13.604
LUCKY DRAW CUSTOMERS

SCALEOF | 160.055 ORDERS

TRANSACTIONS | 318 % TOTAL| 7MILLION USD

GMV1 248 %

COMPARED T0 AVERAGE DAILY SALES

Payment
EYES 100

2014 )

0 i L
Cash o Dedwary Bark wanster Vv
oD

12%

Products & Promotions

3.226 products
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Website traffic

1.993.000 wvisit
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Tech Stuff
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Merchants registered : Products & Promotions Website traffic : Website Pageviews
registered onlinefriday.vn onlinefriday.vn

REPORT & " & S
2.271 websites 63.500 products 2.556.127 visits 16.875.173 views
C—— G 0 0
TOTAL PAGEVIEWS 75.436.041 nesisreomerchant 24H 4/12/2015 101010 ey ——
MERCHANTS WEBSITE PAGEVIEWS

9507, Sy

498 % 2] - s
TOTAL ORDER: 701.607 24..... opeargrwve 1 8. romencanrraves

(Grow 423 % compared to avarage daily sales)

wvst mimsssvsts  TOTALGMV 265 MILLION USD

m S\ \\ . \\
— 1000

22 i

w m TOTAL GMV - 4&%:”“753 -




2016

ision USD \z.lalﬂo!_ui © Number of orders received cash-back:
18 Banks 9.367 orders
L AN,
8.8° Cmo.—..OW card issued by 18 registered Banks .
~5000 customers received cash-back 19.583 transactions
Online Friday total online payment trans with cards issued by 18 banks account for 60% whole market
uﬂtaia_t%&.o“gg

| TOTAL ONLINE PAYMENT TRANSACTIONS WITH CARDS ISSUED BY 18 REGISTERED BANKS GROW A ﬂm O\o

Total order NQNA Om Total value \_ mm.moo Groweh rate of fulfiiment services
benageo |~ i L USD e scbdb oo sl | 2 2L

PERFORMANCE REPORT 2016 l

Traffic website onlinefriday.vn: . Views on app Online Friday: s

2452 812 visits + 710.513 luot views . Total traffic merchants wesbsites
................................................... e e 20,293, 795 visit

Bt Itmractice siat Gt Sy o bt Ay (Increase 179 % compared to avarage daily sales)
25.222.065 products display ' 5.301.012 products display e

Total products views on merchants websites

Download App Online Friday: | Highest Concurrent Users: . 95,746,431 pageviews
432 000 install 00s Android, Windows Phone) "wo,ooomn:,amCmmﬁmo:m;m :




SUMMER SALE
‘ Online Friday, June, 2017

@ 120,000 visit website onlinefridayvn
hk.o. 10 website

X Time: Friday, 30/06/2017

m AUTUMN SALE
Online Friday, Sep, 2017
03 Workshop Ecommerce
Hanoi and Ho Chi Minh city
150 - 200 SMEs/Workshop

02 Conference Year-End Sale Season
300-400 SMEs/Conference

800,000 visit website onlinefriday.vn

kku 610 website

a Event BigOFF Autumn Sale Hanoi
5.000 wisitors

B Time: Friday, 29/09/2017

Online Friday BIGGEST YEAR-END
“National Online Shopping 2017"

@ 2.8 million visit Online Friday platform (web, 3pp)

hhh 1500 website (2800 merchants) registered

§q Time: Friday, OV12/2017

@ Event BIGOFF
Ho Chi Minh city

Booth Ecommerce: 60
6000 pre-ordered BigOFF, 1253 SKU
T T

F-¥3
08 TV Broadcast

70 Online Medka Press
20.000 visitors

m Time: 01-03/12/2017




2018 - ONLINE FRIDAY -5 YEARS

: Merchart registered : t Authentic & Genulne H i Total traffic Online Firday 2.8 triéu

_; A ; froducts v Merchant registered: visits

! ' I | oo

_7 R Y i a; - - {increase 35% compared to Online Friday 2017)

_ 8 ’ |
Total GMV > 91 million

,f,. | | 30000 website & store 27.000 SKU oo 3

% 21 Private Sale from i to 000- 2018 ; ' f=———————— EES— {avarage discount around 25%)

Decree No. 81/2918/ND-CP allow SMES can discount more than 50% in Online Friday event

02 Workshops 7 :
o . Total Orders CR ( Conversion ) Prodices
+ ~ 1,8 million orders : 27.000 registered
= 7% (660.000 refering events) Subakiasd
Download App > 50.000 View and > 1 million Time on site 0417 Total traffic 31.658320 Total pageviews 149,364 432
OnineFrday  install Oninefidsy | Pageviews  perseson i S ] visi Mechancste | pageviews
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10,08

Thwong mai dién t&r Viét Nam

Tong quan -

6,2

4,07 Doanh thu B2C
379% <> Ty |é tang trudng
30%
4%
2015 2016 2017 2018 2019

Doanh thu TMDT B2C Viét Nam nam 2015 - 2019 (ty USD) »

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 30,

Vietnam Ecommerce 2020

!

Uéc tinh gia tri mua sdm truc tuyén ctia mét nguéi (USD) 160 170 186 202 225

Ty trong doanh thu TMBT B2C so vdi téng mirc ban 1& hang

héa va doanh thu dich vu tiéu dung ca nuéc 28% 3% S 42% i

Ty 1& ngudi dan st dung Internet 22 54% 54,2% 58.1% 60% 66%

- S4ch trdng Thuong mai dién tir Viét Nam 2020 -



Thwong mai dién t&r Viét Nam

Tong quan

SO lwong hd so tiép nhan trén Céng théng tin Quan ly hoat dong TMPT

56.230
42.976 45817 8
(=)
AN
Q
34.678 8
35.199 o
£
26622 £
o
25.529 o
w
19.456 £
(4]
14452 17.120 c
13322 12.036 £
9.193 9.075 2017 &
7.170 >
7.814 5285 4913
3418 Jgy7 3449 4132
1939 %
v e mm A
Tai khoan doanh nghiép Tai khodn ca nhan Ho6 so dang ky H6 so thong bao

- S4ch trdng Thuong mai dién tir Viét Nam 2020 -



Thwong mai dién t&r Viét Nam

Tong quan Nhém hang héal dich vu dwoc mua nhiéu nhét
trén website/ (rng dung cung cap dich vu TMBDT

Thiét bi dién t&

Nhém dich vu khac

Nhém dich vu stra chiia, bao tri, [ap dat tu van thiét ké, su kién,
quang cao, phan mém, ndi dung sé

Thdi trang, phu kién, nha cta, ddi séng

Sach, VPP, thé thao, da ngoai, d6 choi, me va bé

Stic khoe - Lam dep, Thuc pham - thuc pham chic nang
Nhém dich vu van tai, chuyén phat, am thuc, an uéng, giao d6 an
Nhém dich vu du lich, luu tra, vé may bay

Nhém dich vu tu van du hoc, dao tao, méi gidi viéc lam

Nhom dich vu y té€, cham soc stic khoe, sac dep

O t6 - xe may - xe dap & phu kién

Thé khach hang, phiéu mua hang, s dung dich vu

Dich vu mua hang qudc té, mua ho

San pham khac

- S4ch trdng Thuong mai dién tir Viét Nam 2020 -

31,3%

22,9%

20,5%

18,4%

12,0%

10,9%

9,9%

9,1%

7,5%

6,5%

5,5%

0,6%

24,8%

Vietnam Ecommerce 2020




Thwong mai dién t&r Viét Nam

Tong quan

1  Doanh nghiép co website TMDT
2 Nguwdi mua dat hang qua thiét bj di dong

3 Doanh nghiép c6 app trén di dong

Social media
. . .A Websites DN
4 banh gia cua doanh nghiép
vé hiéu qua cac kénh mua sam ,
Mobile apps

E-marketplaces

44%

81%

13%

41%

53%

52%

49%

45%

90%

16%

45%

51%

56%

55%
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Thwong mai dién t&r Viét Nam

Tong quan

Tré’ ngai khi mua hang trwc tuyén tai Viéet Nam

San pham kém chat lugng so vdi quang cao 72%
Lo ngai thong tin ca nhan bij tiét 16 58%
Gia ca (dat hon mua truc tiép/khéng ré rang) 42%
Dich vu cham soc khach hang kém 27%
Cach thiic dat hang truc tuyén rac roi 26%

Dich vu van chuyén va giao nhan con kém 23%

Vietnam Ecommerce 2020

Website/ting dung ban hang thiét ké khéng chuyén nghiép 13%

Cach thuc thanh toan phuc tap 12%

Khac 1%

- S4ch trdng Thuong mai dién tir Viét Nam 2020 -



Thwong mai dién t&r Viét Nam

Tong quan

Hinh thirc thanh toan nqwei mua hang trwe tuyén wu tién lwa chon

88%

86%
42%
399
31%
17% 179% 18%
6%
2%
— 2018

Tién mat khi  Thé ATM néi dia Thé tin dung, Vidién tu Vidién ta
nhan hang (COD) thé ghing

Vietnam Ecommerce 2020

(Ty Ié ngudi mua hang truc tuyén)

- S4ch trdng Thuong mai dién tir Viét Nam 2020 -



Consumer

Barrier to market

Vietham Ecommerce 2020



Phat trién thanh Xéc thuwe thong tin
toan giao dich

Giai phap Nen tang tin "hlgm X ly tranh
Thuc day thi (Circle of Trust) chép, khiéu nai

|

Chat lwong dich vu
giao hang

Phat trién san xuét
trong nwoc



—r B o e

Xay dwng tiéu chuan tin nhiém thwong mai dién ti Viét Nam

_/ . - J ; B . o -

2. Dich vu giao hang Prime
(V6 hép, Tracking)

3. ng dung Chirng tir dién tir
(Héa don dién ti&, Hop dbng dién to)

4. Bao vé quyén lgi cia khach hang
(Tich hop TrustON va xac thure giao dich)

5. Théng ké danh gia qua trinh giai quyét
khiéu nai ctia khach hang




Phat trién thanh Xéc thuwe thong tin
toan giao dich

Giai phap Nen tang tin "hlgm X ly tranh
Thuc day thi (Circle of Trust) chép, khiéu nai

|

Chat lwong dich vu
giao hang

Phat trién san xuét
trong nwoc



méViét“ ERP STORE

Dinh danh chu thé,
Hop dong dién tir,
Chirng tir dién twr trong thwwrong mai

N

@, e Nén tang tin nhiém .9 8%@ TrustON
. ERIDAY

_ (Circle of Trust) .gov.vn

Chubi sw kién phat trién TMDT &
Ngay Mua Sam Trwc Tuyén Viét
Nam

v‘ TU HAO HANG VIET NAM
Y

Hé théng Thanh toan Pam bao
ESCROW trong TMDT

Giai quyét tranh chap trwc tuyén
Xay dwng diém tin nhiém TrustON

<
R

Chwong trinh hé troo NSX, hang Viét

ng dung TMPT trong nwéc & xuat Dich vu chuyéen phat tieu chuan

khiu trong TMDT

www.tuhaoviet.vn



Hé théng Thanh toan Pam bao
ESCROW trong TMDT
P
Panh gia
| g Website/
= ONLINE Doanh

Chudi sw kién phat trién TMDT & \

Ngay Mua Sam Trwc Tuyén Viét
v ‘ TU HAO HANG VIET NAM
Y

Nam
www.tuhaoviet.vn

Chwong trinh hé troo NSX, hang Viét
ng dung TMPT trong nwéc & xuat

thaviety Ceaesnons

Dinh danh chu thé,
Hop dong dién tir,

] Chirng tir dién tor trong thwong mai

de

Cap chirng

‘ nhan ’

LU Nen tang tin nhiém

N c—

Danh gia
tin nhiém
ca nhan

5 s LIrustON
.gov.vn

Giai quyét tranh chap trwc tuyén
Xay dwng diém tin nhiém TrustON
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Dich vu chuyén phat tiéu chuan
trong TMDT

(Circle of Trust)
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