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MOT SO VU VIEC:

- Mua hang khong ding nhu nd1
dung quang cdo: mau sic, tinh
nang, thuong hi¢u, hang gia,...;

- Bi1 bén thir ba mao danh giao hang
khi mua qua San;

- Thu thap, sit dung thong tin trai
phép.

- Kéo dai thoi gian giai quyét khiéu

nai...
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Pua ra yéu cau boi thudng khong
cO co sO phap ly.

Pua thong tin khéng day du trén
cdc phuong tién bao chi, dién dan.
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