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Viét Nam dwoc xem la qudc gia lac quan nhat vé tinh hinh
phuc héi kinh té sau COVID-19 trong khu vwc chau A.

Level of concern towards corona-virus situation — Economic Recession (%)
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It will take a
long time for the
economy to
recover and will
have a long
term impact in
terms of job
losses and
businesses
struggling (1&2) a2

KANTAR Ngudn: Bdo cdo Covid Barometer Wave 1, 2020 | Kantar
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Hau Covid 19 & Gidn cach xa hdi, 16i séng va quan ly tai
chinh cta nguei Viét co thay doi...
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34% Mua bao h truwc tuyén
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57%
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Va tit nhién, nhu cdu & hanh vi tiéu dung ciing cé thay doi

manh mé

NTD cho rang s@ nglrng mua cac san pham /
dich vu 3nh huwéng dén moi trudng / xa hoi

A23% Snacks / Hat

AZO% Banh qui / banh ngot

Lam . dep (Spa, TMV, My pham

San pham ndu nudng
Cham soéc = Veé sinh nha clra
An vat
Cham soéc ca nhan — Vé sinh ca nhan
Thire uéng dinh dudng

Nguén: Covid Barometer Wave 1, 2020 | Kantar 7



khac nhau doi véi Covid 19

° . Noi tai Viét Nam, NTD cling c6 nhirng dong thai & cam xuc
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Cé tdm ly kha lo 1ang, hoang mang vi
tinh hinh dién ra 1au & nghiém trong
hon; thém tam ly dam déng .

ICANTAR Ngudn: bdo cdo nghién ciru dinh tinh Kantar — Tinh hinh Covid & tdm Iy NTD Viét Nam — 03.2020
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° Hinh thanh 2 hinh thai tdm ly khac biét d6i véi Covid (1)
Chd dong véi tinh hinh (2) Bi dong trong tam ly lo lang

CHAP NHAN TICH CU'C BIEN THANH DIEU TOT DEP

Lo lang cho tai chinh/ thu nhap
& no lwc cham séc t6t nhat cho
gia dinh

“Sang tao nhirng cach sdng méi — qu
tich cwc hon — xem nhu thach thac

cho ban than d& van cé nhirng T
khoanh khac day hirng thu

Hi vong diéu tot dep nhuwng
thay chan ndn mét mai véi
thwc té

Lo lang, tam ly dam déng

LO LANG — HOANG MANG TICH CU'C & CHO' PO

l(ANTAR Qualitative findings based on small sample size — skewed to each typo yet reflecting absolute conclusions



° . Ham y cho cac thuwong hiéu & sdn pham Viét Nam

{ @ Chu trong gia tri — thuyét phuc NTD tin vao gia tri — dang gia dé ho bé tién ra

\ Can nhac cac giai phap tai chinh cho ké hoach twong lai 1au dai, bén 6n cho
. \/ khéach hang

ICANTAR
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¥
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Hinh thanh khac biét trong nhan thirc

Truyén théng/ than trong

Thién vé dam dong, quan diém / y kién
cla céng déng xung quanh / xa hoi

Danh dy quan trong

DQ:0:90

Thyc té€, nhay cam, can trong

Ly tri & cdn trong trong viéc tiép can,
sang loc thong tin

Sau sac, chuyén mon

«  C&imd / dé dang thich ng
*  S3n long thir diéu mai / gid tri méi

C4 nhan hda, tu tin v&iy kién riéng

La chinh ban than & dam lam diéu khac
biét

»  Thodi mai, thang thin
*  Pén nhan thong tin méi mién mai g,
hitu ich

l( ANTAR Nguén: Bdo céo — Is there One Viét Nam — Kantar 2016
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Khac nhau trong hanh vi

\/

Hoach dinh dai han, k& hoach ki
lwdng, can than & tuan thd

Céng ddng/ BDam doéng cé anh hudng
dén qua trinh ra quyét dinh

& san long chi tra gia cao/ cho sy cao cap

hon

Cha trong dén nhirng gia tri biéu twong ;

Trung thanh hon véi thuong hiéu & san
pham; chi chon Iwa san phdm ma d3 cé

trai nghiém qua

Tan hudng véi hién tai; dé dang ra
quyét dinh bat chot

Quan diém cla cad nhan rd rang, riéng
biét, tw tin ra quyét dinh

Gia cd phu hop vdi san pham yéu thich;
cho la phu hop

Thich trai nghiém cdi mai & san long thir
nhitrng thuong hiéu/ sdn phdm moi

ICANTAR

Nguc‘in: Bao cao — Is there One Viét Nam — Kantar 2016
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Hamy

XAY DUNG THU'ONG HIEU

@ \QUZ\NG CAO

3
QUAN TR| VIEC RA MAT N\ KENH TUONG TAC/PIEM TIEP XUC
SAN PHAM MO1 ﬁ (Touch- points)
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Xay dwng thwong hiéu can hiéu ré nhirng goc ré siu xa su khac biét dé xay dwng thwong
hiéu gan giii v&i van héa tirng vung mién hon

Gid tri gia dinh  Gia tri ca nhan

HA NOI

mobifone

moi Itic - moi Noi

Cao cap Gia tri tot
Di '.i(ﬁ la
y =\ Phé dao
wviEtteEL CHIN-SU
NVl
Chuy’

Tin ’ wg
BIA HANOI Vietcombank Chat I/ cusi ciing

Su tw hao / Sy cdng nhin Théa man

FOODS

ay ndi theo céch clia ban

Sacombank

Ton trong gia tri van hoéa cua tirng vung, dac biét la Ha Noi
Puwa thwong hiéu vao sau trong 16i sdng va van héa cua nguwdi dan tirng vung
Dé cao cac gia tri ma moi vung huwéng téi

l ( ANT AR Nguén: Béo céo — Is there One Viét Nam — Kantar 2016 18



Bitis cho ra doi 2 bo

swu tap

duong phd Sai Gon -

Ha NOi

cam hing

...Ton trong & dé cao khac biét van héa...

HA NOI

An Tam Hwng Thinh
“An toan, hiéu qua”
Pam bao twong lai”

i
TP.HCM

Bao Gia Thinh
Vuong

trwdng hiéu qua

M MSB

Koy (128 a4s500
&." 1800 59

wep (5

5dn phdm g8 xuat

An tdm hung thinh  An phic hung thinh  Bal gla an phiic

Cube sing thinh vugng  Béng ky

Ched ding ha chea - lam chil fugng |2

Quyeén i 17w vigt cua san pham:

Co hoi dau tw; Tang

Bao higm con nguoi

Bédm baa cubc sang trude
mol bt trac

| MymsB |

ban pham g8 xuat

o Hurdng 15 k1 qud diu t
+ Thisdng duy 1l hep B3ng &m aén 35% thrg &1 tieh 10y 3 ndm tnee 5o
glatr] tal khedn hirp Shng

oo (024) 29 44 55 68 (1] Irtamet
&fq'} 1800 55 B9Ed @ !unklng

An Tam Tron Bdi K& hoach hoc van

Bao Gia Thinh Vuong  An Tam Tron B4

Cudc S8ng Binh An  Tulng fai tiol sang  Bang ky

D tw hém ray cho ngéy mal thinh wgrg

Quyén chon tién 1

Juvén ot vorgituerg &

Linh hoal Bp

Gl phig 24 i dam lal igd
{ gizn

Ahudn cao
ngan ko 5o von thep
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...Dwa thwong hiéu di sdu vao van héa & 16i s6ng riéng cta tirng vung mién

San pham thwong hiéu di dau vé cong nghé phat

trién rat manh mé va phu ho'p vé&i nhu cau, 16i

song cua Nguwei Ha Noi

e Giai phap cong nghé gitp NTD Ha N&i co co hoi
so sanh, danh gia, tw tin hon khi dua ra quyét
dinh

e Cho phép NTD Ha Néi thay doi quyét dinh ma
khong bi danh gia bai bat ky ai

CONG THANH TOAN

¢ VNPAYQR

ICANTAR
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...va dé cao nhirng diéu ma NTD cla tirng vung mién hwéd'ng téi, mo wéc

HA NOI

Truyén thong diép vé Chia sé - Gan Két - Yéu _ _ . ‘ .
thuong Truyén thong Song tre, SOng tron twng gidy

Mang am huwédng 4m ap, gia dinh, than méat Tre trung, nang dong, day cam hung

I. ( ANT AR Nguén: Béo céo — Is there One Viét Nam — Kantar 2016 29



Thwong hiéu méi hodc san pham mdéi c6 cach tié€p can thi trwedng khiac nhau

! Qudng cdo nay dwoc dén nhdn hon & Ha Néi vi

: néi diing mong muén cua cdc ba me Ha Néi, dé
¥ |a tréng thdy con minh théng minh va vuot tréi &

v trurd'ng, ngodi ra con rét thuyét phuc véi nhirng

yéu té tao Iong tin (RTB) ré rang

Qudng cdo nay khéng dwoc dén nhén vi NTD Ha
N&i cdm théy nghi ngd vé uy tin chuyén mén vé
dinh duwéng cua Fami— géc ddu nanh thay vi géc
sita bo

ICANTAR
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Quang cdo phai toat Ién sw khac biét vung mién

HA NOI

Tac dong dén sw chu y

v’ Yéu t6 gidi tri khdng qud quan trong, mién thong tin
san pham duwoc truyén théng 1 cdch thuyét phuc

v Truyén théng la yéu t6 quan trong hon

v Tap trung hon vao gia tri bén ngoai/bé mat. Cac
thuong hiéu cao cadp duoc coi trong hon

v Huwdng dan cach st dung san pham sé cé tac dong

|&n hon
Tac ddong dén truyén thong

v Phai c6 cac yéu to tao long tin

v' Chuyén gia sé tao tac dong I&n hon

v' Hoat dong gidi thiéu sdn pham duoc danh gia cao

Tac dong dén sy cha y

v Quang cdo phai giai tri, néu khong sé bj cat
v’ San sang tin twdng hon

v CA thé chap nhan yéu té phong dai

Tac ddong dén truyén thong

v’ Dé bij thuyét phuc véi cac cong dung san pham hon

ICANTAR
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Kénh twong tac/diém tiép xitc dwoc diéu chinh riéng cho tirng vung mién

They’re great!
You should
call them.

Truyén miéng — WOM - thiét yéu trong Hoat déng cong dong duoc danh gia cao &
truyén thong & Ha Noi c6 tac dong tich cuc dén khach hang Ha Noi

KANTAR Nguén: Béo cédo — Is there One Viét Nam — Kantar 2016 o4



TOM TAT CAC PIEM MAU CHOT

PE CAO SU’ KHAC
BIET VE VAI TRO
LO1 ICH, TINH
NANG GIUA
VUNG MIEN
(NAM - BAC)

CAC GIAI PHAP CONG
NGHE - ONLINE —
ECOMMERCE TIEP TUC
LA TIEM NANG CHO
THI TRUONG HA NOI

XAY DU'NG SU’ TIN
TUONG, TRUNG THANH
CHO RIENG KHACH HANG
HA NOI & TRUYEN CAM
HUNG, THICH THU/
HU'NG KHOT1, MO1 LA POI
VO'1 KHACH HANG TP.HCM

CHU Y SU KHAC
BIET TRONG CAC
HINH THAI/
DANG/ CACH
THU'C HIEN
QUANG CAO 0’2
VUNG MIEN

TRUYEN MIENG CAN
PUQC CHU TRONG O
HA NOI; DA DANG
KENH THONG TIN POI
VOl TP.HCM
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Néu can thém théng tin chia sé, vui long lién hé--__— ; o
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