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TAI SAO PHAI TIEN TO
OPEN BANKING?
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KEY DATA POINTS:
Sw phét trién cia Open API
Banking trong nam 2020
Growth in Banks with API Growth of API products World’s top 50 largest banks by
platforms over Q4 2019 from banks over Q4 2019 market cap have an API platform.

Regulations & Standards Bank Open APls API Aggregators
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ANT FINANCIAL: ONE STOP ACCESS, A DIGITAL ECONOMY

MOI BDE DOA TU FINTECH: NEN TANG SO, HE SINH THAI SO

Consumers Consumers Offline Merchants Online Merchants
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WEBANK CHINA: NGAN HANG SO TQ PHUC VU CHO CAC SME VA KHACH HANG
CHUA TIEP CAN BDUQ'C CAC DICH VU TAI CHINH

ah 28 28 aEa

Un/Underbanked Individuals SMEs
Industry / Scenarios WeBank Financial Institutions
Data Product Design Capital

User + Data Analysis + Risk Management

Penetration Technology Product



WEBANK: TUYEN BO VE CHIEN LUO'C 3 OPENS CUA HO

Open Platform

API, SDK, H5 technologies used
to provide banking services with
3¢ party

Build an ecosystem around
yourself

=]

Open Innovation

Open source software, IP licensing and
reference implementations used to
encourage and empower partnerships

Enable your partners to build
similar ecosystems

Open Collaboration

Collaborative business alliances formed
on top of distributed technologies

Connect various ecosystems to form a
Collaborative Business Ecosystem



WEBANK: PHAT TRIEN NGAN HANG SO VOI1 CONG NGHE DAN PAU - ABCD

Artificial Intelligence

10 + Chatbot

-0

98% of inquiries handled by chatbot
*+ Remote KYC

FAR<= one in a million

Cloud Computing

+ ARM-Infrastructure
stable and secure
+ Distributed Architecture

10k standardized servers

Value of FinTech

: Optimize (

Blockchain
+ A/C Mgmt & Reconciliation

financial-grade, 50M+ transactions w/o error
« Arbitration Chain

dispute resolution reduced from 6+ months to ~7 days

Big Data
+ Precision-Marketing

customer acquisition reduced by 93%
+ Smart Risk Mgmt
100K+ variables; 300 models of 30 types

Efficiency * UX * Scale )
Cost * Risk



OPEN BANKING: CON BUONG HIEU QUA NHANH NHAT BE XAY DUNG NGAN HANG SO
VA MO RONG DICH VU TIEN TO'l CUNG CAP DICH VU TAI CHINH TOAN DIEN

Traditional Banking vs Inclusive Finance Weilidai : Inclusive Finance in Action w
HNWIs @ Mass Market Taraet Seament =
High ARPU & Low ARPU 75% Blue-Collar Workers
Low Frequency High Frequency < 72% Interest < 100 RMB
High Value Low Value
. 53% Transactions during Non-office hours
Branch-Based 9 Context-based User Behavior Avg. 8,100 RMB/loan

Open banking enables more inclusive, contextual financial services



Ngan hang BBVA cung cap cac Open API t&i nhiéu ving 1anh thé cho cac bén thir 3

cua Ngan hang
Open Platform, Open Technology

BBVA offers several AP| products across the world that could be consumed by third parties

e BBVA API_Market
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USA
Identity
Accounts

Cards
Move money

MEXICO SPAIN

Accounts Customers .

Loans Auto Accounts S
Locations Cards \ Accounts
Payments | Payments

Loans ' Funds
Notifications

: Alipay

e BBVA Open Platform in US for BaaS Ebginacs Accoun

Business Notifications
PayStats
SEL




Ngan hang so va Ngan hang truyén théng?

Ngdn hang sé
(digital banking)

So hoa hoat dong ngin hang tir SP-
DV twong tac trwc ti€p véi khach
hang (front-end) t&i tw dong hoa hé
théng xtr 1y ndi bd (back-end).

Ngan hang s6 c6 thé coi la dich trong
khi Chuyén doi s6 la mot qud trinh
véi nhiéu cdp do hwong tdi ngdn
hang sé dich thuec.

Kénh KH
truyén thong

Dich vu Ngan hang
truyén thong

Kénh DV ngéan
hang so

Banking Customer @ . m_
Thiét bi ca
nhan loT

két ndi
Internet

Neobank
Branches

As Bridge for
. & & @ | Physical &
Digital Cash

Banking Services

Core Banking Services

Potential Digital Banking Services

v

Digital Banking Platform
Fraud P2P Lending social
Analyti i
Gamifica LE] \‘_tll:s Detection Banking
L tion <HUl
Data Digital Wealth
oo B | IVl |
Advisory Services
Dich vu Nganlhang so

Intermediary Role
to Digital World

Hé sinh thai sé khac
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S Xu hwéng cac ngan hang truyén thong két noi mé réng hé sinh thai

hop tac véi Fintech qua Open API
What do the regulations imply for
Challenger Banks?

Increased Partnerships with FinTech Players

How do PSD2 and Open Banking
regulations work?

Large Banks

P s
¥RBS uwg?; L HS B s & Santander N26 sroney
age— o Transfervlise

Draisin.

wirecard

Open APIs
N
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Secure Access to Customer Data
Expanded Speed- Cheaper
Available to Third Parties Service To-Market Cinicenae
Offerings Acquisition

N 11 I



Nhu cau trién khai Ngan hang mé, Open API Banking la tat yéu

Third party @ EEE
(Customer touchpoint)

Bank

o
1l

APIs enable data sharing between banks and third parties to improve customer experience

N 12 N



Mo hinh tham chiéu trién khai
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Case Study Viét Nam: Digital Banking, Open API Banking
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