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i@EA . HANH VI VI PHAM PHO BIEN



HANG HOA bU'O'C MUA PH
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BIEN QUA MANG

* Nhom hang hoa bi lam gia: hang hoéa c6 gia tri
cao, nhirng mat hang do nuwéc ngoai san xuat...

Quan ao,
gidy dép,
my pham L

Rolex Oyster Perpetual
Submariner Date Rolesor
116613LN

IDEA

CUC THUGNG MAI BIEN TU VA KIN4 TE SO

Rolex Day Date Il President
Automatic 228235 Everose Gold

Rolex Oyster Perpetual
Submariner Date Rolesor
116613LB

Rolex Day Date President
Automatic Day Date Mens watch
118235 CHODRO

Rolex Day Date President
Automatic Day Date 118235
CHODRP

Rolex Oyster Perpetual Day-Date
118235

Béng hé ni Rolex day Dbng hd cdp day da
inox tréng dinh hat Rolex dinh da
290,000d 350,0000

Déng hé déi Rolex day
inox xi trng c6 dinh hat

Déng hé cap thoi trang
Rolex s6 La M&
280,000d 480,000a

Dbng hé cap Rolex s la

ma
350,0000

Déng hé cap déi Rolex

Datejust day inox vang
480,000d

LA

Béng hé ddi Rolex day
da mat dinh da dé

thuong
350,000d

9éng hé nam Rolex mat
den dinh kim loai

250,000d




MOT SO HANH VI VI PHAM PHO BIEN

- Hang gia va hang hoa xam pham

.DEA qguyéen s& hiru tri tué
IWELR  .Gi; mao tén mién, giao dién, website

» Quang cdo trwc tuyén



i@EA HANG GIA & QUYEN SO HPU TRi TUE

Hang gia: Chat lwong, NGXX, Tem nhan,
Hang hoa xdm pham quyén SHTT: Quyén
SHCN (Nhan hiéu, sang ché, Kiéu dang
cdng nghiép, ...), Quyén tac gia



HANG GIA & QUYEN SO HIU TRi TUE
» Gia nhan hiéu da dwoc dang ky bao hd va gia vé chat
lwong

IDEA

CUC THUGNG MAI BIEN T( VA KINH TE SO

http://www.ebay.com/gds/How-to-spot-a-fake-Louis-
Vuitton-bag-/10000000178646245/g.html

iPhone 6 gié dugc sén xuét tai Trung
Qudc, sau dé ban ra thj trirong nwéc
ngoai. Anh: Chinadaily.

http://vov.vn/tin-24h/phat-hien-nhieu-thuc-pham-chuc-nang-gia-  http://solecollectoy
nhap-tu-trung-quoc-463811.vov jordan-3-retro-88-authentic-vs-take-
comparison1



HANG GIA & QUYEN SO HI’U TRi TUE

» Gia vé thong tin ghi trén bao bi, nhan hang hda nhw gia
mao tén va dia chi cua thwong nhan khac

Hang that: 4 mép han déu Hang gi&:
nhau va min nhw nhau 1 mép han thd khéc véi 3 mép con
dinh lugng dt nén nhin bao ddy d3n lgi

HANG GIA

dinh lwgng thurdng thi€u nén nhin bao voi
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CUC THUGNG MAI BIEN T( VA KINH TE SO G P —

http://duocphamchucnang.com/pha
n-biet-sua-ong-chua-costar-that-gia-
bid8.html chinh-gia-qua-bao-bi-dong-
goi_dn1032.aspx




HANG GIA & QUYEN SO HIU TRI TUE
» Gia mao vé nguon goc xuat xtr hang hoa

* Loi dung Cudc van dong “nguwoi Viet Nam
dung hang Viét Nam”
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http://khoe360.tienphong.vn/am-thuc/meo-nhanh-
phat-hien-hang-tau-doi-lot-dac-san-viet-666225.tpo

http://www.baomoi.com/tp-hcm-bat-

giu-hon-108-tan-bot-ngot-khong-ro- http://baocongthuong.com.vn/tra-tron-hang-gia-kem-
nguon-goc-xuat-xu/c/18540965.epi chat-luong-de-truc-loi.html




i@EA CANH TRANH KHONG LANH MANH

« Tén mién
e Giao dién website
» N&i dung, hinh anh san pham



TEN MIEN

 Tén mién trung v&i nhan hiéu da dwoc dang ky
bao hd (bao gdm t&n mién qudc té va tén mién
qudc gia): “youtube.vn”, “bmw.com.vn”,
“subway.com.vn’, v.v...
. + Tén mién twong tw v&i nhan hiéu da dwoc dang ky
|bEA bao hé: “intelt.vn”, “kodark.com”, “panasonica.com”,
« Tén mién chira dwng nhan hiéu da dwoc bao hé

va tir mo ta lién quan: “laptopdell.com”, VN

7 (13

“macsaigon.vn’, “daunhotshell.com.vn”, v.v.



https://www.vnnic.vn/tranhchaptenmien/thongke/tranh-ch%E1%BA%A5p-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-habecovn
https://www.vnnic.vn/tranhchaptenmien/thongke/tranh-ch%E1%BA%A5p-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-ebaycomvn
https://www.vnnic.vn/tranhchaptenmien/thongke/tranh-ch%E1%BA%A5p-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-ibmcomvn
https://www.vnnic.vn/tranhchaptenmien/thongke/tranh-ch%E1%BA%A5p-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-visacomvn
https://www.vnnic.vn/tranhchaptenmien/thongke/tranh-ch%E1%BA%A5p-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-thebodyshopcomvn
https://www.vnnic.vn/tranhchaptenmien/thongke/anz-bank-v%C3%A0-khi%E1%BA%BFu-n%E1%BA%A1i-li%C3%AAn-quan-%C4%91%E1%BA%BFn-t%C3%AAn-mi%E1%BB%81n-anzcomvn
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HINH ANH SAN PHAM

IDEA

CUC THUGNG MAI BIEN T( VA KINH TE SO

Fanbad LFON
a\ SO\ TEN TN

EIEUTHIT.‘ i R AR

TimeShart

T« »

THIEN TRUONG THE DAI CO, LTD.

MINH PHU

English Collection B4 téch tra S Xuong B tich Cafe & Xuong 85 d8 B Sir Xuomg San phim nght thugt - Tinh xio

06 dung nha bép Hang ty chon VITRIARES Decoration ©ia hoa qua Acrylic S Miyabi - Nhit Ban

T —
ThaiPhuongAnh
SU XUonG CAQ CAP

Hotline: 0979 358.986

BUY NOW



http://www.sieuthitaigia.vn/
http://timemart.vn/
http://thethaominhphu.com/

QUANG CAO TRUC TUYEN

- S.EO
- BANNER

* Pop-up ads va pay-per-click ads

Go g|e michael kors v Q # 0

Déng Ha Michael Kors Hiéu - Chinh Hang 100%, Dén x10 Néu Sai
. wiw donghohaiieu comfichagk+Kors ~
i hay pin
G Shock & Bay 5 Lén Hé - Bt hang Oniine
Mua Béng Ho Michael Kors Chinh Hang | Lazada - Lazada.vn
() wwwazata v v

CUC THUGNG MAI BIEN T( VA KINH TE SO

@ IICHAEL KOF

MICHAEL KORE

Michael Kors <

TRO LAI TRANG TRUGC
MICHAEL KORS SIRgIALIR
TRANG CHU / BRANDS / MICHAEL KORS

Jiashion
or for his
od

Michael Kors X

States

THUGNG HIEU

Olym Pianus - Olympia Star =
TiTan

G-Shock & Baby-G

Day Da ZRC

Fossil

Pierre Lannier

sevenfricay HUONG DAN KICH HOAT =
; BAO HANH DIEN TU CHO DONG HO CHIiNH HANG

Tissot




VI PHAM VE THPONG MAI DIEN TU

- BAO VE QUYEN LOI NGUO'l TIEU DUNG
* Mua hang A => Giao hang B
» Chat lwong hang héa: 16i/hdng
« Hang gia, hang nhai

=  Mua hang khéng gidbng mé ta
IDEA » Giao hang cham tré

 Hoan tién: chay
- Pat hang thanh cdng nhwng bao hét hang
» Coupon, Voucher khéng str dung dwoc
- Vi pham phap luat vé khuyén mai, quéng céo,
hang cam ban online...



i@EA Il. KHO KHAN VA THACH THUC



KHO KHAN & THACH THUC

CUC THUGNG MAI BIEN T( VA KINH TE SO

. Phu’o’ng thuee, thu doan hoat d6ng cua doi
trong vi pham ngay cang tinh vi: Online, phan tan
hang hoa,... kho thu thap chirng cw vi pham doi
twong vi pham

 Nhan thirc ciia ngwdi dan: Biét hang gia van
mua vi gia re, thich hang nhai thwong hiéu noi
tleng hoac chwa du ki nang va thdng tin dé& nhan
biét

» Nhan thire doanh nghiép: Chwa day da, chua
phol hop
* Can bo thwc thi cong vu: Nang lwc chuyen mon,
T thuat dé nhan biét, kinh nghiém con thiéu..



KHO KHAN & THACH THUC
» Xac dinh gia tri hang hoa xam pham

» Coéng tac phoi hop
» Gilra cac LLCN: CA, HQ, QLTT, VSATTP, BVNTD,...
« Gilra chu s& hi*u nhan hiéu doi vé&i cac co quan chire

nang:
* Vi du: Quy dinh cua phap luéat de XU Iy Vi pham 0"0| vOi hanh vi
I san xuat kinh doanh hang gid can c6 don yéu cau cua cha thé
THIONG MAI KN TU VA K quyén trong dé chi rd ra cach nhan biét hang gia, dbi twong vi

pham. Cac chu s& hiru khong muon .cong khai cach nhan biét
hang that- hang gia do lo ngai cac dbi twong lam hang gia

* Quy dinh phap luat chwa hoan thién



iDEA lll. MOT SO GIAI PHAP



MOT SO GIAI PHAP

iDEA HOI THAO, TAP HUAN

‘BAGVENGUS! TIEU DUNG TRONG THUGNG MAI BIEN i3 o b Na ng cao
LE KY CAM Kf[- f;.;'HAl)_vl KHONG V01 HANG GIA TRONG THUONG MAI BIEN w" nin g lwe
phéap luit vé

TMDT

. Quyét dinh s6 3304/QD-BCT va 2981/QD-BCT
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SU van WANY




MOT SO GIAI PHAP

Quyeét liét triéen khai Ké hoach
399/KH-BCP389 chong hang gia
trén thwo'ng mai dién tu

“Ké hoach 399 sé duorc thuc hién trong
vong 3 nam tir 1/11/2020 dén 31/10/2023.
Mot ké hoach dai hoi nhuw thé nay duoc ky
vong sé gop phan lam trong sach moi

PY trirong kinh doanh, tao niém tin cho nguoi
DE A tiéu dung, thuc d‘ay TMDT phét trién bén

I virng, tranh that thu thué cho nha nuwdr,

CUCTHUONG MAIDIENTUVAIINHTE 50 han ché téi da nhing ké hé, khéng dé céac

doi twong loi dung hoat ddng TMPT dé
thure hién cac hanh vi budn lau, gian lan
thwong mai va kinh doanh hang gia.”




MOT SO GIAI PHAP

IDEA

CUC THUGNG MAI BIEN T( VA KINH TE SO

Minh bach
hoa thong tin
san pham

-

BO CONG THUONG
CUC THUONG MAI DIEN TU' VA KINH TE SO

HOI NGHI '
IEN NGH| DINH $0 52/2013/Np-CP
HiNH PHU VE THUONG MAI DIEN TU

R\ A “dy 14 thang 9 nam 2018

S0 KET 05 NAM
NGAY 16/5/2013



MOT SO GIAI PHAP

c Eso

UC THUGNG MAI DIEN TUVAKINH T




IDEA

CUC THUGONG MAI PIEN TU VA KINH TE sO

XIN CAM ON!




